
What is COVID Oximetry @home 
and what do I need to do?

Eligible* COVID 
patients can 
safely self-

manage at home
These might be your 

patients or referred via 
111; Test and Trace; 

COVID Clinical 
Assessment Service;  
Ambulatory service; 

Secondary Care; Other

Pulse oximeters 
given to eligible 

patients for 
@home use

Given out at face to 
face GP appointments; 
Hot hubs; Out of Hours 

clinics; Ambulance; 
volunteers delivering if 
patient is housebound 

or shielding; Care 
homes; Other

General Practice 
clinical teams 
can monitor 
these results

This will help to detect 
early signs of low 

oxygen and patient 
deterioration

Patients record 
oximetry readings 

daily and/or are 
prompted to 

record at Day 2, 5, 
7, 10, and 12

This is done by text 
message, email or non-

clinician led check-in 
phone call

Discharge and 
returning the 

oximeter
After 14 days, patients 

with no deterioration are 
actively discharged. 

Patients are advised to 
return the oximeter to 

help more COVID 
patients

What are my practice responsibilities?
*Eligibility criteria

i. Diagnosed with COVID-19: either 
clinically or positive test result AND

ii. Symptomatic AND EITHER
iii. Aged 65 years or older OR

iv. Under 65 years and clinically 
extremely vulnerable to COVID.Receive 

or make 
referrals

Triage 
patients 

with 
standard 

assessment

Onboarding 
and 

supplying 
oximeter

Monitoring 
by checking 

in with 
patients

Recovery 
and 

discharge

Safe    
re-use of 
oximeter



A quick reference guide and FAQs

Use of pulse oximetry in 
my practice

Who needs pulse oximetry?
Patients with a positive COVID test 
who can be self-managed at home 
i.e. not in a critical state but still 
require consistent oxygen saturation 
monitoring.

Why is this important?
The remote monitoring will not only 
mean less admissions to secondary 
care by identifying deterioration 
early. In addition, your clinical 
teams can pick up patients who 
need additional clinical support 
quickly and safely.

Who can I contact for support?
Please title your email 
‘Oximetry@home query’
bhr.primarycare@nhs.net

When am I required to report?
NHS England need your returns to 
ensure this service is reaching 
those patients who need it. 
Therefore a return of pulse 
oximeters both in use and not in use 
will be required twice a week on 
Tuesday and Friday to
bhr.primarycare@nhs.net.

How do I explain about this to a 
patient?
There are great resources online 
that can support you with this for 
example patient information leaflets 
and youtube videos to assist. See 
final slide for more information.

How can I get the kit?
You should have received a delivery 
of pulse oximeters from the CCG or 
through your GP Federation. 
If you have not, or require more, 
please contact the 
Transformation team on 

Can my patient have this in other 
languages? 
Yes, please request this via the 
CCG inbox, details below: 
Title your email ‘Oximetry@home’ 
bhr.primarycare@nhs.net

How can I get consultant 
support? 
• eRS Advice & Guidance
• The GP hotline number is: 01708

435000 - Dect phone 6641
• 07974 597 969 for any problems

managing COVID patients in the
community covered 7 days a
week.

From 31 
December 2020 
all CCG’s have 
gone live with 
COVID Oximetry 
@home pathways 
which can help 
reduce critical 
bed use through 
patient self-
monitoring.

This is now being 
implemented at 
scale, and with 
consistent 
coverage within 
CCGs, so that 
every PCN is 
covered.
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Excerpt from NHSE document: Pulse oximetry to detect early 
deterioration of patients with COVID-19 in primary and community 
care settings
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