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26 October 2018 

 
To Barking & Dagenham General Practitioners  
 
 
We would like to thank you for all the referrals you have made to Talking Therapies over the past 
few months. 
 
Moving ahead with the Five Year Forward View for Mental Health, we have exciting news for your 
practice and your patients.   We are proud to announce that in line with NHS England’s Digital 
IAPT and Good Thinking London programmes, we are now preparing to launch computerised 
cognitive behavioural therapy (cCBT).  cCBT is approved by the National Institute for Health and 
Clinical Excellence (NICE).  These are Step 2 interventions within the Stepped Care model and 
enable clients to access Cognitive Behaviour Therapy (CBT) in more flexible ways. 
 
cCBT improves access to psychological therapies as the client can access the program at any time 
of the day or night, on any day of the week.  In addition, the program offers a structured and 
consistent approach that the client can engage with to achieve their goals. Clients using this 
programme will receive support from a qualified Psychological Practitioner as well as an initial 
telephone assessment with one of our Clinicians who will ensure that each client is allocated to the 
correct clinical intervention (whether that be cCBT, group or individual interventions).  Those clients 
who we identify that cCBT is the appropriate intervention, will be able to start treatment within 24 
hours. 
 
Silvercloud Health is the provider of Talking Therapies cCBT programs. It is a completely 
confidential internet-based platform that delivers online therapeutic and psycho-educational 
programs.  A variety of programs aim to offer information and support for people experiencing 
common mental health problems such as depression and anxiety disorders. 
 
You may make a direct referral to our service for an initial telephone assessment on 0300 300 
1554 Option 3 or ask your clients to self-refer by using the new electronic system via this link:  
https://www.iaptportal.co.uk/nelbd.html . 
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We are committed to improving access to psychological therapies and welcome your referrals. 
 
Please do not hesitate to contact us if you require further information.  

 
 
 

Yours sincerely 

 
 
Dr Syed Ali Naqvi 
Professional & Strategic Lead for 
Common Mental Disorders 
Barking & Dagenham and Havering 
IAPT Services 

 Yours sincerely 

 
Dr R Kumar 
BHRCCGs Clinical Lead for Mental 
Health 

 


