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who do not necessarily need to travel to their appointments. We 
were also awarded runner up for the  prestigious Barts Health 
Innovation  in  Healthcare  Award  2018  for  our  service 
improvement  project,  the  Virtual  Biologic  Clinic.  We  have 
introduced  various  patient  educational  projects,  including  a 
website available on tablets placed in outpatient waiting areas. !
!

Our most exciting project has been the successful development 
of  an  educational  app  MySpA  for  patients  with 
spondyloarthritis,  which  is  now  available  for  download  to 
smartphones worldwide. We have set up our first ever Twitter 
account  and  we  hope  to  share  news  with  you  through  this 
portal. We are also fortunate to welcome a new member of our 
staff, Jamie who will be joining us as a physiotherapist in June. 
Jamie will provide twice weekly circuit classes for patients with 
inflammatory back pain. So some great and exciting things for 
our team! We are wishing you all a happy summer!!
!

 ! !                 Dr Hasan Tahir, Clinical Lead!
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Clinical update on the Rheumatology department �
Welcome  to  the  Summer  2018  edition  of  our 
newsletter. The clinical unit has been very busy 
as always.  We have been working on various 
exciting  projects  improving  the  care  of 
rheumatology  patients.  Our  newly  developed 
Skype clinic provides easier access for patients!

can also be seen on smartphones whilst  patients are waiting for 
their appointment.  We aim to update the articles in order to keep 
you informed and to provide accurate and up-to-date knowledge 
on these conditions. As always, we value your feed back. !

Educational tablets in Whipps Cross  �
Tablet computers have been introduced to 
support  patient  education  in  the 
rheumatology  outpatient  area.  We  have 
developed  a  wide  range  of  educational 
materials  on  rheumatological  conditions 
and drug therapies. There is a library of 
exercises  for  those  with  particular 
musculoskeletal problems. The content !

The  Rheumatology  Virtual 
Biologic  Clinic  was  a  novel 
q u a l i t y  i m p ro v e m e n t 
initiative to facilitate patients’ 
access  to  biologic  drugs.  The 
clinic  has  been  running  with 
great success since November 
2017. The virtual clinic format !
allows  a  more  rapid  access  to  the  clinic  and  reduced 
waiting  times  for  biologic  therapies.  Our  team  was 
awarded  runner up prize at the Barts Health Innovation 
in Healthcare Award 2018. !

Whipps Cross University Hospital, Whipps Cross Road, London E11 1NR Nurse Hotline: 0208 535 6664 !!

MySpA: an educational App with a library of exercise videos �

to share with your healthcare professional 
in advance of your appointments. If you 
require regular blood tests you can store 
the results and keep a regular journal of 
how you are doing. !

This App has been created by 
our  rheumatology  department 
to  provide  instant  access  to 
medical  information,  exercises 
and  assessments  to  help 
patients  manage  their 
spondyloarthritis (SpA). !
!
It contains a library of exercises 
with instructions and you can 
create  exercise  plans  and 
reminders  to  complete  your 
exercises  during  the  day.  You 
can also add custom exercises, 
linking in photos or videos. !
!
There are assessments you can 
undertake  to  help  monitor!
your condition with the ability !
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Innovation in Healthcare Award 2018�

Download free from Apple Store or Google iPlayer.!



We  treat  over  700  patients  with  Ankylosing  Spondylitis. 
Many are young people who are forced to take time off work 
to attend appointments,  so we are offering another way to 
see  their  clinician.  Skype  appointments  will  be  rolled  out 
across more rheumatology clinics in near future.!

Spondyloarthritis  patients  can now speak to  their  clinician 
over  Skype.  The  first  Skype  clinics  were  held  in  March 
offering patients the opportunity to receive care from work, 
home or school - or even while away on holiday.!

Whipps Cross Rheumatology goes virtual�

Becky  Adshead,  Specialist 
Physiotherapist  said:  “We 
need to think outside the box 
and  embrace  technology  in 
how we help our patients. By 
using Skype we can offer our 
patients the same high quality 
care but which will now fit!
much easier with their lifestyle. We hope this will reduce 
the number of appointments people are forced to cancel and 
improve their overall experience.”!
!

Meet the Rheumatology Team at Whipps Cross �

Dr Zozik !
Fattah!

Dr Simon !
Donnelly!

Dr Hasan Tahir!
Clinical Lead!

Dr Angela !
Pakozdi!

Consultants!

Arthritis Garden �

Barts Health Heroes Award. They shared their experience via a 
podcast on YouTube: Airing Pain 93: Garden Therapy.!

Many  thanks  to  our  patient 
volunteers, Josephine and Brian, for 
their relentless work on the beautiful 
Arthritis  garden  adjacent  to  our 
outpatient area. They won the 2018!

Barts Health: Safe and compassionate care!

Virtual Nurse �
Many of you have already met our new outpatient 
nurse, a virtual health monitor. She is equipped with 
a visual and audio step-by-step guide to assist you 
measure  your  weight,  height,  blood  pressure  and 
pulse rate, and she calculates your body mass index 
as well.   With her help we hope to reduce waiting 
times at your clinic visit.!

Dr Muhammad !
Shipa!

Dr Hoda !
Alkoky!

Dr Su-Ann !
Yeoh!

Specialist Registrars!

Receptionist!

Sarah !
Nanuck!

Specialist Physiotherapists!

Beccy !
Adshead!

Philippa !
Knight!

Research Nurse Specialists!

Carey!
Tierney!

Vanesha!
Ramasamy!

Simona!
Aconstantinesei!

Melanie!
Masterson!

Elaine!
Ingram!

We are excited to announce our new 
twitter  account!  It  is  designed  to 
keep you up-to-date with news and 
information  about  our  department. 
We hope you will find these tweets 
useful and informative. !@RheumBarts 

DEXA Radiographers - Louise Davis, Eleanor Lewis, Dominic Stevens; Rheumatology Pharmacist - Victoria Wyke-Joseph!
Admin Support - Debbie Rodriguez, Cathy Wilson, Jean Moy, Angela Drew, Nicola Silva, Kim Bowill, Gina Bacon!

Managers - Faye Wingrove, Eleanor Hayes, Lucy Simister, Karen Turner  !
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Jyoti !
Donnelly!

Clinical Nurse Specialists!


