
 

 

 

 

 

Primary Care Commissioning 

Skipton House 

80 London Road 

LONDON 

SE1 6LH 

 

11 September 2019 

 

Dear GP Practice Managers/Lead GPs 
 
Re:  Clinical Waste – Change of Contractor for North London GP & Pharmacy Sites 
 
As you are aware and noted in our previous communication on 18 July 2019, SRCL Ltd issued 
a notice terminating their service provision in your area with effect from 30 September 2019. 
Following a procurement exercise run by NHS England with Anenta Ltd, we are now able to 
advise on developments. 
 
New contractor 

We are pleased to inform you that from 1 October 2019 the new Clinical Waste contractor will 
be Cannon Hygiene Ltd. 
 
What happens next? 

Your site details have been passed on to Cannon Hygiene and so your Clinical Waste will be 
collected as normal from 1 October 2019. The contract will continue to be managed by Anenta, 
so any concerns or issues should be reported to them via the usual methods (see below). 

SRCL Ltd should continue to make collections and deliver replacement containment up to 
30 September 2019. Should you not receive a normal service please report this to Anenta 
immediately. 

To support the transition Anenta has developed a service guide, which has been published 
within your online Anenta account on www.vector.anenta.com. Changes to the available 
containment sizes are listed within this document. These amendments have been made to 
create some efficiency while providing you with higher volumes of containment. 

Important contact details: 

Please note the following important contact details for you to keep and share with colleagues in 
your practice. 

For urgent collections or additional stock please contact: 

Tel: 03301 222 143 
Email: support@anenta.com 

 
All contact regarding this contract must go via ANENTA who manages the Clinical Waste 
service on behalf of NHS England. Please do not approach the contractors directly. 

 
 

http://www.vector.anenta.com/
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Thank you for your co-operation and patience during this period of transition. 

 

 

Yours sincerely 

 

William Cunningham Davis 
Deputy Director of Primary Care 

London Region 


