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Hi Rahima,
 
Happy Friday! Please send out to the  usual crew! 
 
Kind regards,
 
 
Kelly Rankin
Senior Communications and Engagement Manager
Barking and Dagenham, Havering and Redbridge Clinical Commissioning Groups
kelly.rankin1@nhs.net
07917 791524
 
 
 
 
BHR CCGs’ weekly GP update – Friday 19 February 2021

Dear colleagues,

Thank you for your support in responding so positively to yet another busy week.
On Thurs, Jagan welcomed Sir David Sloman, NHSE London Regional Director to
Redbridge Town Hall, where he received a warm welcome and saw first-hand the
smooth delivery of vaccination - thank you to all involved in making this visit such
a positive one, including Dr Najib Seedat - Lead clinician, Healthbridge GP
Federation, Dr Shabnam Ali, Clinical Director – Redbridge CCG and GP at Ilford
Medical Centre and Imran Khan, Medicines Management site lead, BHR CCGs.

Thanks to Dr. Tina Teotia, of Green Lane surgery who took part in the lively
Barking and Dagenham Together First GP Federation vaccination Webinar last
night, along with Jagan.

Thanks also to those of you that were able to attend our fortnightly GP webinar on
Wednesday where we discussed, amongst other things, our approach to recovery.
If you have any /suggestions around this webinar, please email
keeley.chaplin@nhs.net.

We are pleased to relay that during the February Executive Phlebotomy Steering
Group, an update on the recovery position and the collaborative and extraordinary
efforts of all involved was given. It was noted that recovery has been delivered.  A
massive thank you goes out to all of our GP and partner colleagues for their
relentless efforts during this challenging period.  Our final phlebotomy update will
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be sent to stakeholders today stating the position.  Bookings remain much lower
than usual due to the current lockdown, so please continue to share the message
with your patients that it is safe to attend booked appointments.

The order in which we are vaccinating residents our residents is determined by the
JCVI (Joint Committee on Vaccination and Immunisation) and this week, we have
started vaccinating:

·      cohort 5 – All those aged 65 and over; and

·      cohort 6 – all individuals aged 16 years to 64 years with underlying health
conditions which put them at higher risk of serious disease and mortality

 
Along with local teams, the National Immunisations Management Service are
making follow-up phone calls and sending reminder letters to people who have
previously been contacted but not yet booked an appointment. At the same time,
our roving teams continue their visits to housebound patients to ensure they are
protected.
 
Please continue to ask patients to attend booked appointments at the time they
are asked to avoid queues, and also remind people that even if they have had the
vaccine, they should continue to follow all the guidance in place to control the virus
and save lives.
 
As always thank you for your continued dedication to the communities we serve,
and each other.
 

Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs

Primary Care update

Please keep checking the dedicated Covid-19 intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week alongside
the NELCA e-bulletin.

Service updates and information in BHR

Easter bank holiday opening - Good Friday (2 April) and Easter Monday (5
April)
With the Easter bank holiday weekend fast approaching, we wanted to confirm
there are currently no plans to ask all of primary care (general practice, community
pharmacy, dentistry and optometry) to routinely open again. However, we continue
to keep this position under review, subject to the changing demands of the
pandemic. Follow this link for more information.
 
Additional cohort of patients identified at increased risk from COVID-19
The Government has announced a new predictive risk model to identify adults
who may be at increased risk from Covid-19. Patients will be informed by letter
sent centrally by the NHS and DHSC over the next few days. Follow this link for

https://www.gov.uk/government/publications/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-30-december-2020/joint-committee-on-vaccination-and-immunisation-advice-on-priority-groups-for-covid-19-vaccination-30-december-2020
http://coronavirus.wel.nhs.sitekit.net/
http://gp.barkingdagenhamccg.nhs.uk/news/easter-bank-holiday-opening-good-friday-2-april-and-easter-monday-5-april/255816


more information.
 
Vaccination of JCVI cohorts 5-6 and additional funding for vaccination in
residential settings
NHSE/I has sent local vaccination services a letter which provided clarification on
the position on vaccinating children and young people on the Clinically Extremely
Vulnerable (CEV) list and confirmed the arrangements around vaccinating the next
two cohorts (5 and 6). The Annex included details on conditions like Asthma and
learning disability. Follow this link for more information.
 
New: Updated Covid-19 GP practice website, email, poster and receptionist
text
Updated text for practice websites, automatic email responses, a script for practice
managers/receptionists/care navigators, and poster text on the Covid-19 vaccine
and vaccination programme and on how to best access care has been produced
to help manage demand for the vaccine. Please follow this link for details.

Housebound visits
All GP practices receiving enquiries re visits to the housebound, please reassure
patients and/or their carers that they will be contacted. Please check that the
patient is on the practice housebound list and advise them that the vaccination
team is currently contacting those patients who have housebound status on their
patient record. If they are not currently coded as ‘housebound’, please ensure they
meet the correct criteria as always for home visits.

BHRUT Long COVID referral forms (12 weeks+ acute infection)
Further to the recent publication of the new Long COVID form, CEG will be
sending out the template to your practices, please arrange for this to be uploaded
onto your clinical system.
If you have any problems with the from please email CEG, copying in
louise.brent@nhs.net.

 
Please note, that it is important that forms are only submitted for patients who are:

·       at least 12 weeks post their acute infection of COVID 19 AND

·       all required investigations (chest x-ray, blood tests etc.) are
submitted AND

·       that all parts of the form are completed
This will reduce the amount of applications currently being rejected.
 
Remote monitoring using pulse oximetry in care homes
This webinar will explain how the NHS and care home staff are supporting
residents who are being monitored remotely using pulse oximetry: why this is
important, how this works in care homes, and the range of support and learning
materials on offer. The session will be of interest to registered managers and care
workers in care homes, Primary Care Network clinical leads, and staff supporting
remote monitoring.
https://www.youtube.com/watch?v=X-HAHQSn2tc
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NHS Diabetes Advice Line - open for calls
This service is specifically aimed at people who are managing their diabetes with
insulin and provides clinical advice on topics such as: Hyperglycaemia,
Hypoglycaemia, sick day rules and missed injections. The helpline is for adults
living with diabetes who use insulin to manage their condition and require advice
from a team of clinical advisors. Where routine care has been disrupted, the
helpline can provide clinical advice to help them understand how to effectively
manage their diabetes. Follow this link for more information
 
Help Us, Help You lung cancer campaign launched
The latest phase of our Help Us, Help You campaign urges people worried about
possible symptoms of lung cancer to seek advice. It focuses on the key symptom
– a cough that lasts for three weeks or more. ‘Help Us, Help You’ campaign will
help to reassure patients that they can receive medical care safely.
 
IBD Rapid Access Clinic
In order to ensure IBD patients are seen urgently when required and to support
GP’s, from Monday 1 March 2021 the BHRUT Gastroenterology team will be
running two IBD Rapid Access Clinics per week
 
Consultation - Redbridge Safeguarding Adults Referral Flowchart and Form
Adult Safeguarding Referral Flow Chart - London Borough of Redbridge is out for
consultation and feedback would be appreciated from all GP practices in the
London Borough of Redbridge only (by Monday 15 February).
 
MSK pathways - single point of access update
Please find updated MSK pathways SPA

Phlebotomy Provision; Rejected Blood Samples
We have seen an increasing amount of rejected samples by the Pathology
Laboratory at BHRUT . BHRUT have identified that when blood samples are
spoilt, it is hard to identify which location/venue the sample has come from. All
 spoilt samples will be rejected and will require the patient to be re-bled. To
minimise the risks and impact for patients, we have worked with BHRUT and
NELFT to agree a solution to address this. The information we will collect from this
exercise will also help feed into the phlebotomy training that we have been
providing to practices.
 
From 4 February 2021 the following should have been undertaken by all Providers
including GP practices providing phlebotomy provision :
 

1. All phlebotomists should write on the blood test form which venue the blood
test has been completed at.

2. All phlebotomists should write their initials, the date and time on the blood
test form.

 
Where possible, you may wish to create a template on sticky labels with the
information as per the points above that can be printed out and stuck on the blood
test forms to avoid constant writing of venue/ initials .

http://gp.barkingdagenhamccg.nhs.uk/news/nhs-diabetes-advice-line-open-for-calls/247773
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http://gp.barkingdagenhamccg.nhs.uk/news/msk-pathways-single-point-of-access-update/249166


 
Pathology: Straight to laboratory tests
The following tests should be bled onsite at either Queen’s Hospital or King
George Hospital due to their limited stability in blood or specific sample collection
requirements.
 
Blood testing
There is currently a high volume of cancellations of appointments.  Please
remind patients that blood testing appointments are still going ahead and it
is safe to attend.

Please ensure that those attending their appointments for a blood test have
a completed form to bring with them. Without the form, we are unable to
carry out the bleed.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

Events and Training
 
Ethical Challenges relating to COVID-19 virtual event - 4th March, 09.30-
15.00
At this event you will gain insight from a range of professionals on health service
redesign, access to care and acute care – reflecting on present concerns and
future dilemmas and plans.
Register: email education@sfh.org.uk or call 01708 758646
Free to attend, donations to Saint Francis Hospice welcome
 
PC Safeguarding forum - Annual conference (12 March 2021)
Following this link for more information and how to register
 

HEE training hub e-bulletin
BHR CEPN – transformation and training hub

 

Useful links

Latest BHRUT update
Latest Barts Health stakeholder update

 
 

Please keep checking the dedicated COVID-19 GP intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week, alongside
the twice weekly NELCA e-bulletins.

----------------------------------------------------
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