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BHR CCGs’ weekly GP update – Friday 15 Jan 2021

Dear colleagues,

The rollout of the Covid vaccine in north east London progresses at pace and
once again, we say a huge ‘thank you’ to all colleagues and teams. We are all
working extremely hard and we wanted to share that we have had some really
positive feedback from leaders at Barking and Dagenham Council for everyone in
the NHS including our teams. There have also been lots of messages on social
media, praising the excellent service at vaccination centres in BHR and thanking
our GPs for their efforts. It goes without saying we are incredibly proud of all you
are doing.
 
You will have received an invitation to join us at one of our GP webinars, we will
be hosting these every Wednesday at 7pm, via MS Teams, commencing on
Wednesday 20 January.  We would encourage to join us where possible, topics
will vary depending upon the current issues in the local system and you will have
the opportunity to ask questions.  
 

To help with the large number of queries from patients, a text message was sent
to all patients across NEL asking them not to contact their GP for a vaccination,
but to wait to be contacted instead. The text read:
‘Please do not contact your GP for a COVID-19 vaccine.  The NHS is prioritising
vaccinating people who experts have agreed will benefit the most. We will let you
know when it is your turn. Please see www.eastlondonhcp.nhs.uk/ourplans/covid-
19-vaccination-programme.htm  for advice. NHS North East London’ 
 
We urge any site that has not uploaded the “bounce back email message” and
website update included in the simple comms tool kit circulated previously, to do
so as soon as possible, as this will go at least some way to helping deal with the
number of enquiries that some sites are reporting.  Vaccines are being delivered
to those identified as a priority at this stage – we are unable to grant individual
requests for the vaccine due to personal circumstances. You can find these
messages here.

Last weekend we shared details of our (Jagan and Anil) work at Queen’s Hospital
in Romford on two general medical wards at the hospital caring for patients. We
are still looking for GPs to come forward to work both on the wards and in A&E
reviewing admissions, patients and supporting discharges. The positive impact of
this kind of partnership working can be seen in in the Romford Recorder article
published this week. You will see an ‘advert’ with further details of how you can
put yourself forward in this bulletin. Please help our local hospitals! 

We’d like to take this opportunity to remind you again of the support that is
available to you. #LookingAfterYouToo is an NHS initiative to ensure that all staff
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delivering frontline primary care services feel supported to maintain their
psychological wellbeing during this time.  There is the offer of individual free
coaching support with an experienced coach. Please do visit the Our NHS People
website for further information and details of how to register.  Please take time for
yourselves where you can, we know times are challenging and we are here to
support you.

Thank you for your onging support during these unprecedented times.  
 

Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
 

Primary Care update

If you have missed your NELCA update this week, you can find all of the latest
news and updates on the dedicated COVID-19 GP intranet.

Service updates and information in BHR
 
BHR CCGs Chairs’ Primary Care Webinar
The BHR CCG Chairs will be hosting these every Wednesday at 7pm, via MS
Teams, commencing on Wednesday 20 January.
 
Wanted - GPs to work in BHRUT to support discharge
One of the greatest concerns is the demand on hospitals and pressure on beds
with a forecast that demand will exceed supply next week. Your hospital needs
you!! 
 
BHRUT’s Hot Clinics and specialty contacts (updated January)
Follow this link to download the updated list.
Please specifically note the support for GPs with concerns over Pulse
Oximetry patients.
 
Diagnostics and Electives update
Specialty update for Elective and Diagnostics services at BHRUT. An update on
Cancer services will follow next week.

Flu Vaccination update – your practice’s unused stock
With the pressures on primary care with the COVID-19 vaccination programme
and managing high patient demand for care, we are looking at how we best
complete this year’s flu vaccination programme. We need your feedback on how
much vaccine stock you have left at your practice please. Please complete this
very quick questionnaire, which will take less than five minutes to complete.
 
Our community pharmacists may be able to do a final push and jab all remaining
eligible patients this month. We need to understand how much flu vaccine stock is
currently unused in primary care to help us decide if this is the best option.

COVID-19 resources and services translated in Bengali, Gujarati, Somali,
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Polish, Romanian, Turkish
The GLA has supported Doctors of the World in producing translated Wellbeing
Guidance.
 
Caring for CYP during the pandemic - please share these messages widely
With the pandemic impacting our everyday lives we want to make sure that
parents and young people are aware that we are still here to support them.
 
Mental health campaigns
With the new lockdown, we are expecting demand for mental health services to
continue to increase and the team is working hard across our NEL ICS to ensure
we have sufficient capacity. Follow this link for more information.
 
Blood testing
There is currently a high volume of cancellations of appointments at
present. Please remind patients, that blood testing appointments are still
going ahead and it is safe to attend.

Please ensure that those attending their appointments for a blood test have
a completed form to bring with them. Without the form, we are unable to
carry out the bleed.

We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

 
Events and Training

Digital delivery of care for cardiovascular conditions (19 January)
A clinicians' webinar to aid in the delivery of digital care for cardiovascular
conditions.
 
Vaccination public meeting (20 January) – Redbridge
Redbridge residents are invited to attend a virtual public meeting to learn more
about the COVID-19 vaccinations and get their questions answered.
 

HEE training hub e-bulletin
BHR CEPN – transformation and training hub

 

Useful links

Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week, alongside
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the twice weekly NELCA e-bulletins.
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