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BHR CCGs’ weekly GP update – Friday 8 Jan 2021

Dear colleagues,

The rollout of the Covid vaccine in north east London continues and we’d like to
say a massive ‘thank you’ to all colleagues and teams who are involved in both the
delivery of the vaccine itself and the management of patients.  
 
To help with a large number of queries from patients, a text message is being sent
to all patients across NEL to ask them not to contact their GP for a vaccination, but
to wait to be contacted instead. The text will read: 
 
‘Please do not contact your GP for a COVID-19 vaccine.  The NHS is prioritising
vaccinating people who experts have agreed will benefit the most. We will let you
know when it is your turn. Please see www.eastlondonhcp.nhs.uk/ourplans/covid-
19-vaccination-programme.htm  for advice. NHS North East London’ 
 
Vaccines are being delivered to those identified as a priority at this stage – we are
unable to grant individual requests for the vaccine due to personal circumstances.
The NEL team has developed a simple comms tool kit, which will help sites
manage any queries around this. You can find it here.

Last weekend we (Jagan and Anil) joined acute colleagues at Queen’s in Romford
to work on two general medical wards at the hospital caring for patients. We were
on hand to support hospital doctors as the NHS comes under ever greater
pressure as a result of the Covid/winter double whammy and gave us the
opportunity to help discharge some patients – those well enough – back home or
into the community, with support from out of hospital services. 

We saw first-hand the resilience and hard work of our hospital colleagues,
including the amazing junior doctors. We supported discharges where it was
appropriate and challenged the need for some patients to be reviewed by
specialists, which would have delayed things and contributed even further to
pressure on beds at this time of year. 

Our experience of local community services – which can even differ across
boroughs – was invaluable on the wards in accessing support for discharges,
something that can cause delays, particularly at weekends when some community
teams aren’t able to accept referrals. 

We are committed to working more shifts at the hospital in the coming weeks and
are now busy helping to recruit more  to working both on the wards and in A&E
reviewing admissions, patients and supporting discharges. You will see an ‘advert’
with further details in this bulletin. Please help our local hospitals! 
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Thank you for your continued hard work and support during these difficult times.  
 

Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
 

Primary Care update

Contractors who have not yet ordered lateral flow tests
If contractors (medical, dental, optometry and community pharmacy) have not yet
placed their order, it is important that they log onto the portal and complete their order
as soon as possible
NHSE Vaccine update
Update from NHSE primary care including information on support to help general
practice remains fully and safely open for patients
Vaccinations for staff
Update from NHSE.
Covid-19 vaccine – ordering materials
A reminder to confirm all hospital hubs can order PHE Covid-19 vaccine materials
from the health publications website as required:
This includes the hospital hubs needing to replenish stock and sites which are
coming up in the near future.
 
Please note:

Even if an item is out of stock, it is being replenished daily.
There is some evidence of hubs asking for large levels of stock, please only
get enough stock for the vaccine you are getting. With additional vaccines
approved, print materials will be updated changed/ added to so stockpiling is
not useful.

 
The updated guide for publications is attached.
 
COVID-19 Vaccine Oxford AstraZeneca – movement of vaccine
NHSE have written to general practice and pharmacists today to advise on
additional operational flexibilities offered by the introduction of the AZ vaccine.
Post-vaccination observation period for Oxford/AstraZeneca
There is not a requirement for 15 minutes observation after administering the
Oxford/AstraZeneca vaccine unless this is indicated after clinical assessment.
Read more here.
Co-administering Flu and COVID vaccine
During national lockdown, it remains very important that people continue to access
essential services including vaccinations for babies, children and pregnant women as
they are time critical and prevents serious illness and outbreaks.
Updated: Enhanced service specification – COVID-19 vaccination
programme 2020/21
As the vaccination programme has developed, NHSE have now published an
updated version of the Enhanced Service Specification.

COVID-19 ES Vaccination Collaboration Agreement
COVID-19 vaccination programme 2020/21: Enhanced Service.
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Patient Group Direction for COVID-19 Vaccine AstraZeneca, (ChAdOx1-S
[recombinant]) now published
The Patient Group Direction (PGD) has now been published for the administration
of COVID-19 Vaccine AstraZeneca (ChAdOx1-S [recombinant]) to individuals in
accordance with the national COVID-19 vaccination programme.
Updated Patient Group Direction for COVID-19 mRNA vaccine BNT162b2
(Pfizer/BioNTech)
This Patient Group Direction (PGD) is for the administration of COVID-19 mRNA
vaccine BNT162b2 30microgams in 0.3ml to individuals in accordance with the
national COVID-19 vaccination programme.
Guidance for COVID-19 vaccination in care homes that have cases and
outbreaks
This guidance outlines the general principles and considerations for vaccinating in
care homes that have an outbreak of COVID-19 infection.
Shielding advice for Clinically Extremely Vulnerable people
The Government has reintroduced shielding advice for Clinically Extremely
Vulnerable (CEV) people across all areas of England from 5 January.
Supporting physical health-checks for people with Severe Mental Illness
The NHS Long Term Plan commits to increasing the number of people with a
Severe Mental Illness receiving a comprehensive physical health-check over the
next three years to 390,000 people in 2023/24.

Guidance on Post COVID Syndrome Pathway
Including referral forms. Find this here.

Covid-19 vaccine FAQs
Public FAQs on the Covid vaccine and vaccination programme in NEL are
available on the ELHCP website.
GP access: web text for practices
Practices should be updating practice voicemail messages, care navigator scripts,
websites, text messages and other patient information channels with the latest
messaging.

Cessation of Lloyd George Envelopes for babies, new patients and first
entrants to NHS
The digitisation programme will reduce the burden associated with the movement
of paper records. Practices will no longer receive transit labels to move patients'
records when they leave a practice but, may still be able to order Lloyd George
envelope via Primary Care Support England (PCSE) Online for records that
cannot be scanned.

Recording of ethnicity information
From 1 January 2021, it is a contractual requirement for GPs to record patients’
ethnicity information in their patient record if a patient, or someone authorised on
their behalf, provides it. It is optional for patients to provide the information and
does not affect registration.
 
Comms Toolkit available for GP referral pathway to Community Pharmacist
Consultation Service
Providing resources to help raise awareness and support the implementation of
the GP referral pathway to CPCS for minor illness.
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East London Local Maternity System (ELLMS) COVID-19 update
During this period of the COVID-19 pandemic, the ELLMS will be issuing a weekly
update to keep you informed on latest guidance and actions taken by our local
maternity providers within the system.
Better Health returns for the new year
PHE has launched the Better Health campaign to help provide individuals with the
resources to take the first steps towards making healthier choices in 2021.
Updated Covid-19 vaccination communications packs
As a result of the license of the second vaccine and the revision of the Pfizer
BioNTech vaccine, PHE has revised their core patient facing information,
 

Keeping Well: holistic wellbeing support for all staff across north east
London
NHS and social care staff can now access mental health and wellbeing support via
the ‘KeepingWell’ platform.

2021 GP Patient survey
The 2021 GP Patient Survey is now live.

Service updates and information in BHR

Wanted - GPs to work in BHRUT to support discharge
The pressure on the NHS, in this second wave of COVID, is unprecedented and
all parts of the system are feeling this. One of the greatest concerns is the demand
on hospitals and pressure on beds with a forecast that demand will exceed supply
next week

 
As you will have read, two of our CCG Chairs, Dr Jagan John and Dr Anil Mehta,
spent Saturday 2/1/21 on two wards at Queen’s hospital reviewing patients in
order to support discharge. The feedback from the hospital was fantastic and there
is a great opportunity to increase this support which will both further develop
relationships between primary and secondary care, provide opportunities for
shared learning and most importantly improve hospital flow at the hospital when
beds are at a premium. Your hospital needs you!!
 
GPs would be employed through the BHRUT bank, with a renumeration of £80 per
hour and hours can be flexible but need to fit with Trust clinical teams. GPs will
need to be currently employed within a BHR CCG GP practice and have a good
understanding of local community services and pathways. The GP will be
supported by a community matron to help access community services to support
discharge.
 
There are also opportunities for GPs to work with ED to support assessment of
medical patients and support discharge from ED.
 
Dr John has identified that a Senior GP (Reg equiv) will be responsible and
provide consultancy as a primary care physician for:
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1.         Reviewing patients on the wards with the on-call teams
2.         Review admissions with the team and management plans and provide
critique
3.         Review impending discharges with the team providing critique where
needed
4.         Helping to review and co-ordinate /navigate community teams and onward
GP review to help facilitate discharge/ be the  advocate to discuss with those
teams
5.         Agree onward hospital team referrals internally and use of virtual teams
and review plan with hospital teams (including use of community
diagnostics/phlebotomy etc.)
6.         Agree and be clear on the plan for the GP/community on discharge
7.         Facilitate discharge with agreed support by community teams where
feasible
 
If you are interested please contact k.boettcher@nhs.net and
tom.fowler2@nhs.net

How else primary care can support the system
Primary care is also being asked to look at what more can be done to support the
system over the next few weeks.   This includes a request to:

Increase capacity in GP Access Hubs and Covid-19 Hot Hubs
Provide support to our local providers (acute, community and GP OOHs)

 
We are asking GPs who have spare capacity going into January to consider offering to
carry out sessions for any of the following:

GP Federations to staff the extended GP Access Hubs and Hot Hubs  (contact
your local Federation lead)
PELC both in the UTC and the GP out of hours service (please contact Sue Elliott
at sue.elliott7@nhs.net )
BHRUT to support A&E and wards (please contact David Amos at
david.amos@nhs.net )

 
In addition please ask your practice nurses if they have capacity and are willing to
provide sessions for any of the following:
 

PELC both in the UTC noting that there are roles that do not require you to be
minor injuries training or a nurse practitioner (please contact Sue Elliott at
sue.elliott7@nhs.net )
BHRUT to support on wards via the staff bank (please contact David Amos at
david.amos@nhs.net )
NELFT to support on community wards via the staff bank (please contact
Yvonne.Hood@nelft.nhs.uk )
 

Please note that preparation or delivery of the Covid-19 vaccination programme should
also take priority over this request.

Flu Vaccination update – your practice’s unused stock
With the pressures on primary care with the COVID-19 vaccination programme
and managing high patient demand for care, we are looking at how we best
complete this year’s flu vaccination programme. We need your feedback on how
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much vaccine stock you have left at your practice please. Please complete this
very quick questionnaire, which will take less than five minutes to complete.
 
Our community pharmacists may be able to do a final push and jab all remaining
eligible patients this month. We need to understand how much flu vaccine stock is
currently unused in primary care to help us decide if this is the best option.
 

Blood testing 
Please continue to raise issues or complaints regarding community blood
 as GP Alerts using the usual process. Please let your practice teams know
so we can capture all the information we need for the investigation and
review.

If your patient requires an urgent test please mark them as urgent on the system.
Urgent tests are being scheduled within a few days of referral.  Note details
below on requesting urgent tests.

We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

Events and Training

Covid vaccine resources and training
Follow this link for more details.
 
Infection Prevention and Control support to GP practices
Due to the huge demands for teaching and advice sessions, there are more
sessions in January 2021 Book your tickets here 

 

Royal London Paediatric Courses 2021
For more information and to book online, please click here.

 

Enhancing Emergency Care: Patient Flow Congress – 24 Feb 2021

A series of virtual conference sessions what will enable you to keep up to date on
policy, best practice and peer engagement. Course details

 
HEE training hub e-bulletin

·      BHR CEPN – transformation and training hub
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Useful links

Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week, alongside
the NELCA e-bulletins.

----------------------------------------------------
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