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BHR CCGs’ weekly GP update – Friday 18th Dec

Dear colleagues,

The rollout of the Covid vaccine in north east London began this week and we must
start by congratulating colleagues who were involved in the delivery of the Covid-19
vaccination this week. As ever, and despite some teething problems, colleagues rose
to the challenge and did us proud!

Vaccinations are being offered at six Primary Care Network (PCN) sites across our
boroughs, with more to come. The vaccinations began with those identified as the top
priority, including those aged 80 and over and care home staff.  Our practice teams
have been working rapidly to redesign their sites and put in place safe processes to
meet the tough logistical challenges of offering the vaccination.

Fullwell Cross Medical Centre went live on Tuesday and received Councillor Jas
Athwal, Councillor Joyce Ellen Ryan and Councillor Mark A. Santos. The councillors
were taken to see vaccinations taking place and to meet the other GPs and staff
vaccinating people at the practice. They also saw how patients were taken in and
given time to wait post-vaccination in accordance with social distancing and IPC.  All
three councillors were impressed by the speed at which the roll out has taken place.
The Leader of Havering Council has also visited the Raphael House site and was
given a tour.

Barking Community Hospital, Parsloes Surgery, Raphael House in Havering,
Redbridge Town Hall and Hawkey Hall also went live this week and have reported
challenging but ultimately successful delivery of the vaccine. There are further visits
planned by local councillors and MPs and you will be contacted by the NEL comms
team if a visit to your site is intended.

The message to the public remains that the NHS will contact people when it’s their
turn to be vaccinated — there’s no need to contact the NHS to request a vaccine.
Vaccines will only be delivered to those identified as top priority at this stage – we are
unable to grant individual requests for the vaccine due to personal circumstances. 
The NEL team have developed a simple comms tool kit, which will help sites manage
any enquiries around this that they may receive. You can find it here.

Covid-19 cases in north east London continue to rise, putting significant pressure on
health services across the area. We are working with the local authorities, community
sector and partners to share messages encouraging people to use NHS services
wisely and understand the pressures we are facing. We know it’s very challenging -
please speak to your Chair or primary care team if you need any advice or support.

We have received a number of queries around the wearing of FFP3 masks in primary
care in general, and it has been confirmed to us, that if good PPE is in use then these
masks are unnecessary.  There is also the concern that they may cause a false sense
of security in patients, meaning they do not take the precautions they should whilst on
our sites.

Finally, we would like to thank, again all practices and Primary Care Network
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colleagues for support in providing blood tests at your clinics through the GP
Phlebotomy LIS, 2 of the 3 PCNs are also now accepting and providing inter-borough
referrals across  Havering, Redbridge and Barking and Dagenham and you can read,
further into this bulletin, the process for this. We would like to take this opportunity to
remind you to notify the relevant transport department if there are any
planned cancellation of clinics during the Christmas period.

This is your last weekly bulletin before the new year, but, we will of course
communicate anything urgent that comes through next week.

Thank you for your continued hard work and support during these difficult times. We
wish you, where possible, a restful and happy  festive break.

Primary Care update

Lateral Flow Testing Roll-Out in Primary Care
Lateral flow antigen testing will now be rolled out to asymptomatic patient-facing staff
delivering NHS services across all four primary care contractor groups (Medical,
Dental, Optometry, and Community Pharmacy) in England. Following receipt of an
invitation, organisations should log on and complete their order as quickly as
possible. The final closing date for orders across all contractors will be
Wednesday 30 December. Read more here.

Accessing extra workforce for COVID-19 vaccination
There is a workforce support offer available to all COVID-19 vaccination centres.
Read more here.

Covid-19 vaccinator roles and training requirements
From HEE. Read more here.

COVID-19 local vaccination services deployment in community settings
This guidance applies to all providers who have been contracted to provide local
vaccination services in community settings including at NHS sites. Read more here.

Guidance on Post COVID Syndrome Pathway
Including referral forms. Find this here.

COVID-19 ES Vaccination Collaboration Agreement
COVID-19 vaccination programme 2020/21: Enhanced Service.

Covid-19 Vaccine: MHRA precautionary advice on allergies issued

You may have seen media coverage, following two case reports of anaphylactoid
reactions associated with administration of Pfizer BioNtech COVID-19 vaccine. In
response, the MHRA has issued the following advice to healthcare professionals.

 

Update on central supplies of flu vaccines and how to ensure local supply
The initial allocation of QIVe, QIVc and QIVr (Flublok) which was allocated to GP
practices and NHS providers has now been ordered. Follow this link for further
information.
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Covid-19 vaccination for adult patients with kidney disease: a position
statement from the UK renal community People with kidney disease have been
severely affected by Covid-19 with high rates of severe infection, critical illness and
death. This increased vulnerability has been recognised by the Department of Health
through the inclusion of four separate subgroups of people with kidney disease in the
clinically extremely vulnerable group.

These groups are: 
People receiving dialysis for end stage renal failure 
People who have received kidney transplants 
People with stage 5 CKD not receiving renal replacement therapy 
People with autoimmune kidney disease who have received treatment with
immunosuppression

To read the full statement, please click here.

Service updates and information in BHR

Important PPE update for north east London
The NEL PPE team provides the latest news on plans in place to make sure
organisations across north east London have access to the PPE they need to keep
staff safe. Read more here.

Out of hours emergency social care duty team numbers
Please note that the Redbridge MASH will be closed on each public holiday plus the
LBR additional statutory day which this year is 31 December.  EDT will be operational
on those dates.

LB Redbridge: 020 8708
5897                                                                                                                          
LB Waltham Forest:  020 8496 3000
LB Barking & Dagenham: 020 8594 8356
LB Havering: 01708 433 999

Advice to patients about where to get a COVID-19 swab test in Redbridge
Please help to share the latest information with patients on what to do if they or one of
their household have recently been displaying COVID-19 symptoms.  Advice is
available on the East London Health and Care Partnership website, including how to
book a swab test online and where walk-in centres are located.

Gastroenterology SPA live in BHR
Earlier this year, practices received confirmation the CCGs commissioned Medefer to
provide a ‘Single Point of Access’ (SPA) for endoscopy patients as well as those
requiring gastroenterology input.

This means that the ‘Direct Access’ service for all non-2WW related referrals for
endoscopy has stopped are replaced with the Medefer SPA.  You should now make a
clinical referral, via eRS, to the Medefer platform, using the existing process and
referral template. 

The Gastroenterology SPA went live on 4 September, any direct access referrals
made outside of the SPA process after Wednesday 30 September, have been sent
back to the referring GP practice with advice to make a clinical referral to Medefer
within 1 working day of the receipt of the referral.  Click here for further information

file:////c/Important%20PPE%20update%20for%20north%20east%20London
https://www.eastlondonhcp.nhs.uk/ourplans/covid-19.htm
http://gp.barkingdagenhamccg.nhs.uk/clinicalresources/gastroenterology.htm


including how to make a referral.

BHRUT’s Hot Clinics and specialty contacts (updated December)
Please note that this list has been updated, follow this link to download the
updated list
Updates have been made to the following:

Cardiology/Care of the Elderly/Nephrology/Renal – information on hot clinics
available and how GPs can access them
Gynaecology - moved to Sunrise B Ward ext. 2776

Blood testing 
Please continue to raise issues or complaints regarding community blood  as GP
Alerts using the usual process. Please let your practice teams know so we can
capture all the information we need for the investigation and review.

If your patient requires an urgent test please mark them as urgent on the system.
Urgent tests are being scheduled within a few days of referral.  Note details below
on requesting urgent tests.

We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

How to book GP Inter- Practice referrals across BHR
AbbaMoor Surgery (Harold Hill Health Centre - Havering)  Fullwell Cross Medical
Centre and Newbury Group Practice (both Redbridge) are offering Phlebotomy
appointments. You can refer your patients using the remote consultation tool in EMIS.
 
Abbamoor surgery currently have the following slots available:
19 slots 21st December
28 slots 22nd December
7 slots 24th December
 
For Non EMIS practices, patients can call AbbaMoor Surgery (after 1430 daily )
 Fullwell Cross Medical Centre and Newbury Group Practice (between 1700-1800
daily)  to book a slot directly over the telephone. Click here for a user guide to support
the referral process via EMIS Remote Consultation. However, you will need to enact
your Enterprise agreements. Enterprise agreements have been set up for practices
since March 2020 that signed up for inter practice referrals. We are now using this IT
solution for phlebotomy inter-practice referrals
  
Activating your Enterprise Agreement
For those that have recently signed the agreement, the practice will need to activate
their agreement in order to view available slots for appointments. You should have
received an email from Emis containing instructions on how to do this.
 
If you have any technical queries regarding the user guide, please contact Debbie
Maddison in the CCGs’ IT team by email dmaddison@nhs.net.
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Patients attending Fullwell Cross Medical Centre will be required to wear a face mask
and their temperature will be taken upon entry.
Please ensure  all patients attend with their blood test form at their appointment.
 

New NHS Maternal Mental Health Service for north east London
North East London Integrated Care System has been successful in its bid to be one of
the first to introduce a new, much-needed maternal mental health service. We are
about to embark on an exciting and ambitious programme of co-design work in the
new year, ahead of the launch of the new service on 1 April 2021. Read more here.

New Paediatric Assessment Unit (PAU) 
The new Paediatric Assessment Unit (PAU) opened in Whipps Cross Hospital on
Monday 7 December 2020. This service replaces the need to telephone the referral
line to make a referral to the Paediatric Acute service at Whipps Cross Hospital.
Follow this link for patient information and further details.
 
BHRUT video of vaccination hub at Queen’s
BHRUT  has shared a walk through video of their vaccination at Hub at Queen’s
Hospital, Romford, you can view it here.
 
Events and Training

Covid vaccine resources and training
Follow this link for more details.
 
HEE training hub e-bulletin
Follow this link for further information
 

Infection Prevention and Control support to GP practices
Due to the huge demands for teaching and advice sessions, there are more sessions
in December 2020 and January 2021 Book your tickets here 

 

Royal London Paediatric Courses 2021
For more information and to book online, please click here.

 

Enhancing Emergency Care: Patient Flow Congress – 24 Feb 2021

A series of virtual conference sessions what will enable you to keep up to date on
policy, best practice and peer engagement. Course details

Useful links

Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week, alongside the
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NELCA e-bulletins.

With best wishes,

Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
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