
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG)
Subject: Weekly update from your BHR CCGs’ Chairs - 4th Dec
Date: 04 December 2020 15:49:00

BHR CCGs’ weekly GP update – Friday 4th Dec
 
Dear colleagues,
 
We would like to begin our welcome this week by congratulating Jane Milligan,
NELCA AO, on her receipt of a Provost award earlier this week at the RCGP NEL
Faculty AGM, and of course the three new north east London fellows that were
also announced; Dr Anil Mehta Chair of Redbridge CCG, Dr Ann Baldwin of
Havering along with Dr Farzana Hussain of Newham,   Congratulations also
extend to Dr Sanomi and Dr Olajide of the Rush Green Medical Centre, Romford,
who have secured a CQC rating of “good” following their inspection in November.
Very well done to all.
 
You will have seen that the Enhanced Service (ES) specification for the Covid-19
vaccination programme was released earlier this week. There is a requirement for
practices to opt in to the ES via email to their CCG. An email outlining the process
for BHR CCGs was sent earlier this week – please check your “junk mail” folder if
you haven’t seen it.  This needs to be returned by 23:59 on Monday 7th

December. You can find full instructions for sign up as well as the service spec
and programme here.
As the plans for the roll out of the vaccine ramp up, we appreciate that your
patients will be asking you questions and for information. A holding message has
been developed for you to use on practice websites and for practice staff, it is
hoped this will be helpful whilst messaging around the roll out of the vaccine is
finalised/confirmed. We have put this message on our CCG websites and will of
course update with national messages and guidance as soon as we are in receipt
of them.
Whilst on the subject of vaccines it is timely to remind you of the importance of the
uptake of the flu jab by all healthcare workers, to ensure you and your family keep
well and that our patients are protected. Please continue to relay the importance of
this to your practice staff.  You can find more information here.  .
Finally, we would like to take this opportunity to remind staff not to share personal
numbers of or information about colleagues/GPs that they may have access to
without the explicit permission of that colleague/GP.
 
Thank you for all of you hard work. Stay safe and keep well.
 
 
Primary Care update
Non acute provider oxygen therapy checklist 
Please see guidance to ensure that governance processes are in place for the
safe and effective use of oxygen in non-acute settings where it is being provided
to treat patients with COVID-19. Checklist for non-acute providers. 
Home Oxygen Assessment and Review Service
Please find attached the Home Oxygen Assessment and Review Service
(HOSAR) service specification which aims to inform the commissioning of HOSAR
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services and reduce variation and health inequalities.
 
Updated guidance for the management of patients with musculoskeletal and
rheumatic conditions
An update to the clinical guide for the management of patients with
musculoskeletal and rheumatic conditions who are already taking corticosteroids,
or require initiation of oral/IV corticosteroids, or require a corticosteroid injection in
the context of the COVID-19 pandemic has been published on the British Society
of Rheumatology website.
 

Public leaflet on the extended 2020 to 2021 flu vaccination programme for
50-64 year olds
Public information has been published with information about the extended
programme, including a leaflet that is available to order from Public Health
England.
 
CVDPREVENT: A national primary care audit to support professionally led
quality improvement
GP practices are now invited to participate in CVDPREVENT. Practices should
have received the Data Provision Notice outlining the collection, and further
information can be found on the CVDPREVENT web page.
 
Free supply of vitamin D for clinically extremely vulnerable people
The Department of Health and Social Care (DHSC) has announced that a free
four-month supply of daily vitamin D supplements will be offered to those that are
Clinically Extremely Vulnerable (CEV) and care home residents to support general
health, in particular bone and muscle health. For more information.
 
Local restriction tiers: Updated advice for people who are Clinically
Extremely Vulnerable
The government has provided specific guidance for clinically extremely vulnerable
people at each local tier. The government is planning to communicate this updated
guidance with all c.2.3m people on the Shielded Patient List (SPL) via letter. More
information
 
PHE publishes COVID-19 vaccine guidance for health and social care
workers
The new training and information materials are designed to help train and inform
the workforce who will deliver the COVID-19 vaccine. For more information
 
New GP referral pathway to NHS Community Pharmacist Consultation
Service for minor illness
This greater use of pharmacists’ expertise will enable patients to be seen quickly
and at a time convenient to them, increasing capacity within general practice for
the treatment of patients with higher acuity needs. More details
 
COVID-19 vaccine prioritisation videos
PHE have produced two videos of Joint Committee on Vaccination and
Immunisation (JCVI) Chair Wei Shen explaining the vaccine prioritisation and the
rationale for the age-based approach. The videos can be found on the PHE twitter
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page.
 
Your COVID Recovery – Information for primary care
Your COVID Recovery is an interactive web-based programme developed to
support the recovery of individuals recovering from COVID-19 irrespective of
whether they were admitted to hospital. Follow for more information
 
Barts hosting public Covid vaccine discussion
There is concern that many people and communities will be wary about taking the
vaccine due to general lack of information and mistrust as well as more extreme
conspiracy theories. As a result, Barts is hosting an online information and
discussion session next Monday 7 Dec at 6.30pm. Details on registering

Video consulting with your NHS: A quick guide for patients – translations
This quick guide for patients outlines what patients need for their video
consultation and how to prepare for their appointment.
 
 
Service updates and information in BHR
 
NEL cancer update
Follow this link for update on some of the key activities NEL are undertaking to
support our local communities
 
Advice for GPs re HbA1c blood samples and processing
Following questions from some practices regarding samples that have not been
processed, we have clarified the laboratory requirements with BHRUT.
If you request FBC and HbA1C samples to be processed, you need to provide two
separate sample bottles please. These are the purple bottles. This applies if you
make the request on the same or a separate request form.
Please ensure this information is shared with your practice team including the
phlebotomy staff. It will ensure no delays to sample testing.
 
GP Inter Practice referrals for Phlebotomy services in Havering , Redbridge  
AbbaMoor Surgery (Harold Hill Health Centre - Havering) and Fullwell Cross
Medical Centre and Newbury Group Practice – Redbridge are offering Phlebotomy
appointments. You can refer your patients using the remote consultation tool in
EMIS.
For Non EMIS practices, patients can call AbbaMoor Surgery (Harold Hill Health
Centre - Havering) and Fullwell Cross Medical Centre and Newbury Group
Practice – Redbridge practice to book a slot directly.
Click here for a user guide to support the referral process via EMIS Remote and to
read more about activating your Enterprise Agreement and Consultation.
Patients attending Fullwell Cross Medical Centre will be required to wear a face
mask and their temperature will be taken upon entry.
Please ensure patients attend with their blood test form at their appointment.
 
Blood testing
Please continue to raise issues or complaints regarding community blood  as GP
Alerts using the usual process. Please let your practice teams know so we can
capture all the information we need for the investigation and review.
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If your patient requires an urgent test please mark them as urgent on the system.
Urgent tests are being scheduled within a few days of referral.  Note details
below on requesting urgent tests.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

 

New Paediatric Assessment Unit (PAU) 
The new Paediatric Assessment Unit (PAU) is opening at Whipps Cross Hospital
on Monday 7 December 2020. This service replaces the need to telephone the
referral line, to make a referral to the Paediatric Acute service at Whipps Cross
Hospital. Follow this link for patient information and further details.
 
Fostering in Redbridge
For more information or to book onto the next Virtual Coffee Morning or
Information Evening, please call 020 8708 6068 or email
fostering@redbridge.gov.uk.  Alternatively visit the website for more information or
to book onto the next virtual information event www.redbridge.gov.uk/fostering
 
 

Events and Training

Covid vaccine resources and training
Follow this link for more details.

Infection Prevention and Control support to GP practices
Due to the huge demands for teaching and advice sessions, there are more sessions in
December 2020 and January 2021 Book your tickets here 
 
Inclusive communication - Webinar 8 Dec
For primary care network staff in any role, this webinar will look at how to support
people with communication challenges. More details
 
Workshop on How to Tackle Vaccine Hesitancy amongst parents - 16 Dec
To equip vaccinators and people involved in the healthy child programme with the
tools to answer parental concerns about childhood immunisations.
Click here For course content
 
Royal London Paediatric Courses 2021
For more information and to book online, please click here.
 
Enhancing Emergency Care: Patient Flow Congress – 24 Feb 2021
A series of virtual conference sessions what will enable you to keep up to date on
policy, best practice and peer engagement. Course details
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Useful links

Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week, alongside
the NELCA e-bulletins.

With best wishes,
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
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