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BHR CCGs’ weekly GP update – Friday 20th November
 
Dear colleagues,

As the wait time for phlebotomy appointments decreases across BHR, we would
like to thank you for your continued efforts to drive these figures down where
possible; As of 17th November is 4694, with 28 practices claiming for October. 
Please see attached the latest table of clinics (which can also be found on our
websites) that you may find useful to share with your patients, and the latest
weekly phlebotomy update shared with stakeholders today.

We all know the importance of the flu jab for NHS colleagues, and as such, would
ask that when arranging flu vaccines for general practice staff, please remember
to include all the primary care network (PCN) DES-funded additional roles,
including social prescribing link workers. It is the PCN’s responsibility to ensure
that this happens whether or not they are directly employed or hosted by an
external organisation.
As you may know, primary care staff can ask their employer to be referred for a
PCR swab test via the East London Health Care Partnership offer, using the
ELHCP COVID-19 PCR swab test booking system 7 days a week.  You can find
out how to do this here.
Finally, as talk of the Covid-19 vaccination and it’s delivery continues, We have a
good team in place working as part of the whole system task and finish group
which is leading on all of the logistics in relation to estates, storage and workforce,
supply etc. A number of sites have been identified.  As you will of heard, efforts
will be initially focused on those in the most vulnerable groups. There is also a
national recruitment campaign going live to recruit vaccinators. Rest assured we
will keep you as up to date as we can with the information that is available to us.
As summary guide of mental health services across NEL has been produced
which contains details of adult and CYP mental health services, national support
services and bereavement services.  Please share this widely and encourage
colleagues, friends and family members to access support if they need to. 
Again, we would like to reiterate that we recognise the pressure on primary
colleagues at present, and genuinely thank you for your efforts.
Be kind to each other, stay safe and keep well.

Primary Care update
NHSE: Prioritisation and resourcing in general practice
Reminder to practices of the position around prioritisation and resourcing at this
difficult time and to facilitate delivery of COVID-19 vaccination. Read more here
Asymptomatic staff testing
Following further scientific validation of the lateral flow testing modality, and
confirmation over the weekend from Test and Trace that they can now supply the NHS
with sufficient test kits, we are pleased to confirm that asymptomatic testing will be
made available to all patient-facing NHS staff. Read more here.

mailto:bhrccgs.primarycare@nhs.net
mailto:kelly.rankin1@nhs.net
mailto:helen.jarvis1@nhs.net
mailto:e.plane@nhs.net
mailto:e.plane@nhs.net
https://www.redbridgeccg.nhs.uk/downloads/BHR-CCGs/Local-services/where-to-go-to-have-a-blood-test-updated-17-November-2020.pdf
https://www.barkingdagenhamccg.nhs.uk/Local-services/blood-tests.htm
https://generalpracticebulletin.cmail20.com/t/d-l-cdittuk-tyolltiyd-a/
http://coronavirus.wel.nhs.sitekit.net/updates/?start=13&rows=12&postcategory=&region=&regiontext=&section=&sectiontext=
http://coronavirus.wel.nhs.sitekit.net/BHR/downloads/services/Other/mental-health/NELCA-mental-health-support-services-November-2020.pdf
http://coronavirus.wel.nhs.sitekit.net/updates/
http://coronavirus.wel.nhs.sitekit.net/covid-updates/asymptomatic-staff-testing/119417


Flu stock guidance for GPs
Following the communications sent to GPs across NEL on the 12th Oct which
outlined the process for accessing flu stock should you have exhausted your
planned orders, please see attached guidance.
Alternative to live attenuated Influenza vaccine (LAIV)
You can now offer an alternative to inactivated influenza vaccine for children
whose parents refused LAIV. Please begin to proactively recall these patients. 
You can read more here.

Update on COVID swab testing in general practice
Last week, NHS Test and Trace rolled out a new service making COVID
polymerase chain reaction (PCR) swab testing capability available to all general
practices in England on a voluntary, opt in basis. All practices should have
received a Unique Organisation Number (UON) via email that enables them to
register to use the service. The email address originates from 
‘organisation.coronavirus.testing@notifications.service.gov.uk’. If you have found
that you have not received it, please first check your emails including spam
folders. If are still unable to identify it, please call our 119 helpdesk and they will
be able to assist you.  You can find further information here or you can attend one
of our webinars.

NHSE update: COVID-19 Vaccination Programme 2020/21
Click here for summary of updates from NHSE.

Flu vaccination reminder letters sent in error to individuals with a history of
glandular fever
An error has occurred in the identification of the cohort of patients for whom flu
vaccinations are recommended. Read more here.

COVID Oximetry @home model
NHSE are now recommending that CCGs put in place a COVID Oximetry @home
model during November, as part of the ongoing response to the pandemic
QOF income protection
As practices will be aware, Quality and Outcomes Framework (QOF) 2020/21 has
been revised to reflect the impact of COVID-19 on general practice.
Learning Disability Mortality Review (LeDeR) programme
This short report is designed to outline the actions that we will be working with
system partners to implement so that action is taken. Read more here.
Management of the long-term effects of COVID-19
A survey of the Royal College of General Practitioners (RCGP) members in
September 2020 showed 67% of those who responded were looking after at least
one patient with ongoing symptoms of COVID-19 lasting more than 12 weeks. You
can read more here.

SMI health checks
The NHS has committed to ensure that 60% of people with Severe Mental Illness
(SMI) receive a comprehensive physical health-check, as part of the NHS Long
Term Plan. You can read more here. 

World antibiotic awareness week
Make a pledge to support the UK Antimicrobial Resistance strategy, European
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Antibiotic Awareness Day and World Antibiotic Awareness Week (18 – 24
November 2020).
 
Service updates and information in BHR

Temporary night time closure of the Children’s Emergency Department at
King George Hospital
BHRUT has made a temporary change to their paediatric Emergency Department
(ED) at King George Hospital (KGH).  

They have a number of staff vacancies in their paediatric department and several
of their paediatricians are shielding. In order to keep their patients safe, they will
be temporarily closing their paediatric ED at KGH overnight, between 9pm and
9am.
This change came into effect on 16 November.

Direct referral for any acute surgical problems requiring potential
assessment and admission and Hot Clinic and A&G spreadsheet 
Please click here for current version of the Hot Clinic and A&G spreadsheet. 
 
Updates are as follows:

The Early Pregnancy Assessment Unit (EPAU) is now on Sky B ward at
Queens (it has moved from Cornflower B) extension no: is x2974
The on call surgical liaison registrar can be contacted on x6366 (24 hours)
There is also an ED surgical liaison registrar contactable on x6041, who is able
to take telephone referrals from GPs and whom can provide advice to ED and
PELC. (10am-8pm)

Any referral made to a surgical registrar should prompt a referral letter to be sent
with the patient, making it clear the name of the surgeon accepting the patient.

Any patient of child bearing age, should be assessed for potential pregnancy (if
this is a potential differential diagnosis), however it is not mandatory to carry out a
pregnancy test prior to arrival at hospital.
 
PCN DES slide packs
CRUK have produced PCN DES slide packs for early stage cancer diagnosis
using the data from PHE Fingertips. You can find them here: B&D, Havering,
Redbridge.

Accessing C the Signs
In order to access C the Signs, practices are asked to sign a Data Processing
Agreement (DPA). 
Your DPO lead and representatives have been consulted at the BHR Data Access
Group, which has supported the use of this tool on practice systems.
 

1.    On 13 November 2020, practices will have receive an email from the Data
Controller Console (DCC) alerting them to sign the C the Signs DPA.

2.    Please contact Bill Jenks bill.jenks@nhs.net or Simon Lam
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simonlam@nhs.net if you are having any difficulties accessing the DCC.

C the Signs will be live on 30th November 2020 provided 60% of BHR practices
have consented to the DPA.  C the Signs will send the practice username and
password details along with further instructions to the Practice Managers.
 
Gynaecology Cancer One-Stop clinic
We are pleased to inform that you with effect from 19th November, BHRUT will
start operating a one-stop Gynaecology Cancer clinic – initially this will run once a
week with the aim to increase provision in the future. 
 
Keeping cancer patients safe" and "Cancer won't wait for Covid"
The NEL Cancer Alliance has produced two videos aimed at encouraging patients to
come in for treatment and showing that it is safe to do so. Please click here to view and
share.
 
BHR - Urology MRI forms and 2WW requests
All GPs are reminded that when referring a patient on the Urology 2WW pathway
that the requirement is for an MRI request form, clearly marked “2WW”, to
accompany all 2ww referrals forms.  There is no need to undertake the MRI and
wait for the results before referral. Read more here.
Children’s blood testing services – reminder
Following work with BHRUT, we are able to confirm that blood tests for children
under 12 can now be booked with the Children’s Outpatient service at BHRUT.
You do not need to contact a consultant paediatrician before making such a
referral.  
Please advise parents or carers to call the Trust on 01708 435289 to book their
appointment slot. Please ensure you provide the patient’s parent or carer with a
printed form and remind them to take this to their appointment. Download the
latest service information here.
 
Blood testing – service update 
Please continue to raise issues or complaints regarding community blood   as GP
Alerts using the usual process. Please let your practice teams know so we can
capture all the information we need for the investigation and review.
 
If your patient requires an urgent test please mark them as urgent on the system.
Urgent tests are being scheduled within a few days of referral.  Note details
below on requesting urgent tests.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice’s websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

Ordering urgent blood tests 
NELFT has established a dedicated email for GPs/practice staff (not patients) to
use for requesting an urgent blood test for patients. Please use this dedicated
provision for any high-risk patients that require an urgent blood test. The email
address is nem-tr.urgentbloodappointment@nhs.net   
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Please include the full patient name, date of birth, telephone number and preferred
location when emailing to book a blood test and we ask that duplicate emails are
not sent to the provider as this creates longer waiting times.  It would be extremely
helpful for GPs/ Practice staff to email NELFT on nem-
tr.urgentbloodappointment@nhs.net  providing details of patients that have
recently been referred to have an urgent blood test in the last 6 weeks or so and
have not yet been able to book an appointment.  
For practices only, there is a dedicated telephone number 07808 364 796 for
enquiries regarding urgent referrals (this number is not for patients). Read more
B&D council extend free parking permits for NHS staff and key workers
This offer will be extended for NHS staff and key workers until the end of January
2021. Find out more here.
Events and Training
Learning from LeDeR
20th November 2020 1200 - 1300
Led by Beatrice Kivengea, NEL LeDeR Coordinator
AHC Quality Improvement
3rd December 2020 1300 - 1400
Led by Dr. Jyoti Sood, Clinical Lead for Learning Disabilities
 
For more information and to book online, please click here.
 
NELFT Research and Development Annual Conference 2020
The NELFT Research and Development Annual Conference will take place online
on December 2nd 2020, 0900am-1615. The conference will be delivered via Zoom.
For more information and to register please click here.

Royal London Paediatric Courses 2021
For more information and to book online, please click here.

Useful links

Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet daily as it is regularly
updated. We’ll continue to share BHR-specific information once a week, alongside
the NELCA e-bulletins.

With best wishes,
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
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