
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG)
Cc: RANKIN, Kelly (NHS REDBRIDGE CCG); JARVIS, Helen (NHS REDBRIDGE CCG); PLANE, Emily (NHS

REDBRIDGE CCG)
Subject: Weekly update from your BHR CCGs’ Chairs - 13 Nov
Date: 13 November 2020 14:57:38
Attachments: image001.png
Importance: High

BHR CCGs’ weekly GP update – Friday 13 November
 
Dear colleagues,

We were of course pleased to see the letter from NHSE outlining plans to support
general practice with £150m of additional funding this week. This revenue is being
immediately allocated through ICS to CCGs for general practice, for the purpose
of supporting the expanding general practice capacity up until the end of March
2021.  This letter also outlines the importance of practices and PCNs continuing to
complete national appointment and workforce data in line with existing contractual
requirements.
 
The CMOs of England, Northern Ireland, Scotland and Wales have written a letter
to GP colleagues Supporting doctors throughout the second COVID-19 wave it
contains useful updated guidance as well as words of thanks and support, if you
haven’t seen this already, do take the time to read it. 

Finally, NHS England and NHS Improvement have issued a short update
regarding the delivery of an NHS COVID-19 vaccination programme, asking us to
be ready from the end of December read more here. Links to all other documents
relating to delivery can be found here.

We are again pleased to relay positive progress with regard to blood testing this
week, (bleeds) for October claims GP LIS  as of 11th November was 3441 with 23
practices claiming for October. We thank you for all of your hard work. The latest
stakeholder phlebotomy update can be found here.
Finally, we take this opportunity to remind you of the support that is available to
you.  #LookingAfterYouToo is an NHS initiative to ensure that all staff delivering
frontline primary care services feel supported to maintain their psychological
wellbeing during this time.  There is the offer of individual free coaching support
with an experienced coach. Please do visit the Our NHS People website for further
information and details of how to register.  Please take care of yourselves, we
know times are challenging and we are here to support you in any way we can.
 

Primary Care update

COVID-19 NHS preparedness and response – notification of return to
Incident Level 4
This means the NHS will move from a regionally managed but nationally supported
incident under Level 3, returning for the time being to one that is co-ordinated nationally.
You can read more here.

Asymptomatic staff testing
Following further scientific validation of the lateral flow testing modality, and
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confirmation over the weekend from Test and Trace that they can now supply the NHS
with sufficient test kits, we are pleased to confirm that asymptomatic testing will be
made available to all patient-facing NHS staff. Read more here.
Flu stock guidance for GPs
Following the communications sent to GPs across NEL on the 12th Oct which
outlined the process for accessing flu stock should you have exhausted your
planned orders, please see attached guidance.
Change to North East and North Central London Health Protection team’s
address and OOHs telephone number
North East and North
Central London Health Protection Team
Public Health England Office for London
4th Floor, Wellington House,
133 to 155 Waterloo Road
London, SE1 8UG
Tel: 020 3837 7084 (09:00 to 17:00 Mon-Fri option 2 for on-call team and option 3
for Admin)
Out of Hours Tel: 01519091215 (17:00-09:00 Mon-Fri, weekends or bank
holidays).
E-mail: necl.team@phe.gov.uk
E-mail: phe.nenclhpt@nhs.net if sending PII from a NHS.net account
Coronavirus (COVID-19) related enquires should be directed to London
Coronavirus Response Centre (LCRC) on LCRC@phe.gov.uk or
PHE.lcrc@nhs.net if sending PII from a NHS.net email account. Alternatively, you
can call 0300 303 0450 Mon-Sun 09:00 to 18:00 if your enquiry cannot be
answered by the national guidance resources.

National medicines delivery service for people who are clinically extremely
vulnerable.
The Community Pharmacy Home Delivery Service will be commissioned from 5
November 2020 until 3 December 2020. This means that all pharmacies in
England will again be required to ensure patients on the Shielded Patient List
receive their medicines at home.  Read more here.
 
London schools guide for children and young people with Asthma
Please see guidance for pre-school, primary and secondary school years, this is
for GP information and has been shared with London schools.

London: Lower GI Pathway – suspected Cancer
The London Endoscopy Clinical Working Group has developed a clinical pathway
for management of patients referred for suspected lower GI cancer. Read more
here.
 
World antibiotic awareness week
Make a pledge to support the UK Antimicrobial Resistance strategy, European Antibiotic
Awareness Day and World Antibiotic Awareness Week (18 – 24 November 2020).

Service updates and information in BHR

Temporary night time closure of the Children’s Emergency Department at
King George Hospital
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BHRUT has made a temporary change to their paediatric Emergency Department
(ED) at King George Hospital (KGH).  

They have a number of staff vacancies in their paediatric department and several
of their paediatricians are shielding. In order to keep their patients safe, they will
be temporarily closing their paediatric ED at KGH overnight, between 9pm and
9am. Follow this link to their website to view a copy of their statement.  
This change will come into effect on 16 November.
Gynaecology Cancer One-Stop clinic
We are pleased to inform that you with effect from 19th November, BHRUT will
start operating a one-stop Gynaecology Cancer clinic – initially this will run once a
week with the aim to increase provision in the future. 
 
Cancer MDT Outcome Letters (UGI) 
We are aware of a letter that may be being sent to GPs as a result of an MDT
discussion which is inappropriate in terms of the content and tone by the Upper GI
team at BHRUT.  BHRUT are aware of this and Dr Dip Mukherjee is working to
address this urgently.  Please accept our apologies if you do receive one of these
letters prior to this being removed from the BHRUT system.
 
Reminder: how to label faecal immunochemical test samples
The BHRUT pathology lab have reported receiving a number of inadequately
labelled samples which can lead to samples not being processed. Please see
infographic of how to complete the label:

 
BHR - Urology MRI forms and 2WW requests
All GPs are reminded that when referring a patient on the Urology 2WW pathway
that the requirement is for an MRI request form, clearly marked “2WW”, to
accompany all 2ww referrals forms.  There is no need to undertake the MRI and
wait for the results before referral. Read more here.
Procedure to invoice for SMI
Invoices for CCGs are sent to a Shared Business Services (SBS) Centre. In order
to ensure your invoice is paid in a timely and correct manner please read this
information.
Uploading practice staff numbers to workforce 
BHR has unique workforce challenges and we are working with our system partners to
try to attract and retain staff in general practice.  All PCNs, practices and Federations
should upload practice staff numbers to the GP Workforce database on a monthly
basis using the National Workforce Reporting System (NWRS). This ensures that
we have up to date workforce data so we can plan and also identify if there are
any particular areas that need support.  More information on how to register and
use the NWRS and the latest published statistics are available on the NHS Digital
website. Please contact your Primary Care Improvement Lead if you need support

https://www.bhrhospitals.nhs.uk/news/a-covid-measure-for-covid-times-temporary-night-closure-of-childrens-emergency-department-at-king-george-hospital-2652
http://gp.barkingdagenhamccg.nhs.uk/news/bhr-urology-mri-forms-and-2ww-requests/116981
http://gp.barkingdagenhamccg.nhs.uk/Downloads/News/BHR/2020/Procedure_to_Invoice_for_SMI.docx
http://gp.barkingdagenhamccg.nhs.uk/Downloads/News/BHR/2020/Procedure_to_Invoice_for_SMI.docx
https://www.nwrs.nhs.uk/?_cldee=amVzc2ljYS5raXJrQG5ocy5uZXQ%3d&recipientid=lead-f9ee1c8a14afea11a813000d3a86b5bd-6d5f40ce692746d6a64802f3e825839d&esid=47389949-0baf-ea11-a812-000d3a86b410
https://digital.nhs.uk/data-and-information/areas-of-interest/workforce/national-workforce-reporting-system-nwrs-workforce-census-module
https://digital.nhs.uk/data-and-information/publications/statistical/general-and-personal-medical-services/30-june-2020
https://digital.nhs.uk/data-and-information/publications/statistical/general-and-personal-medical-services/30-june-2020


with this. 

Children’s blood testing services – reminder
Following work with BHRUT, we are able to confirm that blood tests for children
under 12 can now be booked with the Children’s Outpatient service at BHRUT.
You do not need to contact a consultant paediatrician before making such a
referral.  
Please advise parents or carers to call the Trust on 01708 435289 to book their
appointment slot. Please ensure you provide the patient’s parent or carer with a
printed form and remind them to take this to their appointment. Download the
latest service information here.
 
Blood testing – service update 
Please continue to raise issues or complaints regarding community blood   as GP
Alerts using the usual process. Please let your practice teams know so we can
capture all the information we need for the investigation and review.
 
If your patient requires an urgent test please mark them as urgent on the system.
Urgent tests are being scheduled within a few days of referral.  Note details
below on requesting urgent tests.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice’s websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

Ordering urgent blood tests 
NELFT has established a dedicated email for GPs/practice staff (not patients) to
use for requesting an urgent blood test for patients. Please use this dedicated
provision for any high-risk patients that require an urgent blood test. The email
address is nem-tr.urgentbloodappointment@nhs.net   
Please include the full patient name, date of birth, telephone number and preferred
location when emailing to book a blood test and we ask that duplicate emails are
not sent to the provider as this creates longer waiting times.  It would be extremely
helpful for GPs/ Practice staff to email NELFT on nem-
tr.urgentbloodappointment@nhs.net  providing details of patients that have
recently been referred to have an urgent blood test in the last 6 weeks or so and
have not yet been able to book an appointment.  
For practices only, there is a dedicated telephone number 07808 364 796 for
enquiries regarding urgent referrals (this number is not for patients). Read more
Promote the Redbridge Stop Smoking service during Movember
The Redbridge Stop Smoking service is FREE for individuals over 12 years of age
who are living, working, studying or registered with a GP in Redbridge. The
service offers a 6 week programme which includes weekly 1:1 behavioural support
+ stop smoking medication e.g. NRT or Champix. The combination of both of
these elements increases chances of quitting by around 3x compared to no
support at all. Amidst the COVID-19 pandemic, the team of Stop Smoking
Practitioners have continued to deliver 1:1 support by telephone or video. Please
click here for service summary and social media graphic.
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Redbridge - COVID-safe breast screening unit
The Redbridge COVID-safe breast screening unit is open for women aged 50-71
in Woodford and Wanstead. It is located at Sir James Hawkey Hall, Broomhill
Road, IG8 0BG . Click here for posters to let patients know it’s available.
 
Events and Training

LD Annual Health Checks Webinars
Learning from LeDeR
20th November 2020 12- 1pm
Led by Beatrice Kivengea, NEL LeDeR Coordinator
 
AHC Quality Improvement
3rd December 2020 1- 2pm
Led by Dr. Jyoti Sood, Clinical Lead for Learning Disabilities
 
For more information and to book online, please click here.

Useful links
Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming
regularly. We’ll continue to share BHR-specific information once a week, alongside
the NELCA e-bulletins.

With best wishes,
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
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