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BHR CCGs’ weekly GP update – Friday 06 November
 
Dear colleagues,

As we move into a second lockdown, we would again like to remind you of the support
that is available to you.  It goes without saying that this year has been tough for us all and
we absolutely recognise that it is not just our patients we need to look after.
#LookingAfterYouToo is an NHS initiative to ensure that all staff delivering frontline
primary care services feel supported to maintain their psychological wellbeing during this
time, enabling them to maintain the delivery of frontline primary care.  There is the offer of
individual free coaching support with an experienced coach. Please do visit the Our NHS
People website for further information and details of how to register.

We were pleased to see the case study we shared on the Fullwell Cross Medical Centre’s
successful approach to managing flu vaccinations has been praised by NHSE and shared
across London as an example of good practice. Read more here.
 
The third of our weekly stakeholder phlebotomy updates has been shared today and we
were pleased to be able to show a reduction in waiting times and the impact of additional
capacity. You can read the full update here.
 
Stay safe, and thank you again for all that you do.
 
 

Primary Care update
Change to North East and North Central London Health Protection Team’s Address
and OOHs Telephone number
North East and North
Central London Health Protection Team
Public Health England Office for London
4th Floor, Wellington House,
133 to 155 Waterloo Road
London, SE1 8UG
Tel: 020 3837 7084 (09:00 to 17:00 Mon-Fri option 2 for on-call team and option 3 for
Admin)
Out of Hours Tel: 01519091215 (17:00-09:00 Mon-Fri, weekends or bank holidays).
E-mail: necl.team@phe.gov.uk
E-mail: phe.nenclhpt@nhs.net if sending PII from a NHS.net account
Coronavirus (COVID-19) related enquires should be directed to London Coronavirus
Response Centre (LCRC) on LCRC@phe.gov.uk or PHE.lcrc@nhs.net if sending PII from
a NHS.net email account. Alternatively, you can call 0300 303 0450 Mon-Sun 09:00 to
18:00 if your enquiry cannot be answered by the national guidance resources.

IPC support to GP practices
As we continue the third phase of the NHS coronavirus (COVID-19) response, the NEL
Infection Prevention and Control (IPC) team has agreed with NHS England and NHS
Improvement (London) and the five STP PC leads across London, to re-purpose the GP
and Dental visits IPC SLA in order to support the changing needs of Primary Care. Due to
the huge demands for teaching and advice sessions, more sessions are available in
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November; book your tickets here. There is also ‘Hot desk support’ available - urgent
queries should be sent to the generic mailbox at: ipcteam@nhs.net. A weekly update on
national changes to IPC, is sent to the generic COVID-19 mailboxes of the five STP areas
for onward dissemination with local primary care teams, and weekly virtual drop-in clinics
for IPC advice are held every Monday between 11:00 – 13:30 hours. Book your tickets
here

Update on guidance for clinically extremely vulnerable individuals and actions for
GPs
On 31 October the Government announced new national restrictions to help control the
spread of the virus applied from 5 November. 
The Chief Medical Officer
• will be updating the advice and support available for people who are clinically extremely
vulnerable alongside the new national restrictions
• has identified two additional groups of people who should now be considered as
clinically extremely vulnerable to COVID-19:
- adults with stage 5 chronic kidney disease
- adults with Down’s syndrome
• has highlighted the urgency of clinicians completing the process of reviewing – and,
where appropriate, removing – children and young people on the Shielded Patient List
(SPL).

Click here to see which specific actions your practice needs to take.
FAQs for GPs assessing febrile children
Click here for FAQs.
National PPE portal for access to free routine PPE
This is now available to provide all Covid related PPE, free of charge to primary care.
 
All practices should have received an email inviting them to register on the portal from the
PPE Dedicated Supply Channel (please note this email address does not accept incoming
emails): ppe.dedicated.supply.channel@notifications.service.gov.uk.
 
If you haven’t received it, please check your mailboxes and junk mail folders for this
email.  If you cannot find this email or are having any difficulties in registering, you should
contact the portal customer service team on 0800 876 6802. You should also use this
number if you feel your order limit is incorrect, or if you have any other queries.
 
Orders through the portal should arrive within 48 hours if placed before 1pm. Orders
placed after 1pm will be subject to an additional 24-hours. Information on what items are
available for your sector and size are available on the DHSC guidance page here;
https://www.gov.uk/guidance/ppe-portal-how-to-order-emergency-personal-protective-
equipment
 
‘111 First’
How people access parts of emergency care in London is changing 

·       People who need urgent, but not life-threatening, care are being asked to contact NHS 111
before going to A&E. This will reduce waiting times and support social distancing in waiting
rooms 

·       111 First will mean from 1 December all Londoners can have an appointment booked for
them at a nearby A&E if it’s needed  

·       General Practice is open as usual for telephone, online, video and face-to-
face appointments 

Read more here.
Childhood Influenza enhanced service 2020/21 – Update
The updated flu letter issued on 5 August indicated that an inactivated vaccine may also
be offered to those children whose parents refuse the live attenuated influenza vaccine
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(LAIV) due to the porcine gelatine content.
From mid-November, practices are able to offer the alternative vaccine as part of the
current childhood influenza vaccination programme enhanced service 2020/21 for those 2
and 3 year olds who are not at risk, whose parents request the alternative vaccine.
Practices will be able to claim an item of service fee for administering the alternative
vaccine. 
Community flu messages
Community leaders from across north east London have filmed a special message about
the importance of having the flu jab in a variety of languages. Practices are encouraged to
share the videos with their patients.  The flu vaccine is free to anyone who is over 65, or is
pregnant, or has a long-term health condition, or is in a shielding household. 
 
Service updates and information in BHR

Temporary night time closure of the Children’s Emergency Department at King
George Hospital
BHRUT has made a temporary change to their paediatric Emergency Department (ED) at
King George Hospital (KGH).  

They have a number of staff vacancies in their paediatric department and several of their
paediatricians are shielding. In order to keep their patients safe, they will be temporarily
closing their paediatric ED at KGH overnight, between 9pm and 9am. Follow this link to
their website to view a copy of their statement.  
This change that will come into effect on 16 November.
TU4 (Bencrest Pharmacy) will no long provide an anticoagulation (warfarin) service
From November, TU4 (Bencrest Pharmacy) will no longer provide this service to patients
in Havering and their care will transfer to another local provider in Havering.
 
Patients who access this service have been written to and advised that they are able to select a
provider from the options below:
 
1.  Day Lewis Pharmacy - 109 Mungo Park, Rainham Road, Essex RM13 7PP
2.  Day Lewis Pharmacy - 113 Rainham Rd, Rainham RM13
7QX                                                                                                                                                    
3.  Day Lewis Pharmacy - 143 Avon Road, Cranham, Upminster Essex RM14 1RQ 
4.  Britannia Pharmacy - 36 Corbets Tey Road, Upminster, RM14 2AD
 
Please note that Day Lewis Pharmacy is for clinic visits only. All housebound patients
will be transferred to the care of Britannia Pharmacy.
 
National medicines delivery service for people who are clinically extremely
vulnerable.
The Community Pharmacy Home Delivery Service will be commissioned from 5
November 2020 until 3 December 2020. This means that all pharmacies in England will
again be required to ensure patients on the Shielded Patient List receive their medicines
at home.  Read more here.
 

Havering Mind expands its Gateway Telephone Service to support residents across
Havering and B&D 
The Service is available on  01708 457040 Monday to Friday 9am – 7pm and Saturday
and Sunday 10am – 3pm.  The service can also be reached
via help@haveringmind.org.uk or reach.us@haveringmind.org.uk  and through an
online referral form on the website www.haveringmind.org.uk

Whatever the concern, experienced Gateway Telephone staff can provide support by
listening, helping with information and providing signposting to opportunities for
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mental health prevention, treatment and recovery.

Please click here for posters which can be shared on socials, digitally and in print
amongst your patients, colleagues and networks.

Uploading practice staff numbers to workforce
BHR has unique workforce challenges and we are working with our system partners to try to
attract and retain staff in general practice.  All PCNs, practices and Federations should
upload practice staff numbers to the GP Workforce database on a monthly basis using the
National Workforce Reporting System (NWRS). This ensures that we have up to date
workforce data so we can plan and also identify if there are any particular areas that need
support.  More information on how to register and use the NWRS and the latest published
statistics are available on the NHS Digital website. Please contact your Primary Care
Improvement Lead if you need support with this. 

Children’s blood testing services – reminder
Following work with BHRUT, we are able to confirm that blood tests for children under 12
can now be booked with the Children’s Outpatient service at BHRUT. You do not need to
contact a consultant paediatrician before making such a referral.  
Please advise parents or carers to call the Trust on 01708 435289 to book their
appointment slot. Please ensure you provide the patient’s parent or carer with a printed
form and remind them to take this to their appointment. Download the latest service
information here.
 
Blood testing – service update 
Please continue to raise issues or complaints regarding community blood   as GP Alerts
using the usual process. Please let your practice teams know so we can capture all the
information we need for the investigation and review.
 
If your patient requires an urgent test please mark them as urgent on the system. Urgent
tests are being scheduled within a few days of referral.  Note details below on
requesting urgent tests.
We are keeping our public websites up to date with the latest service list and information.
We encourage practices to share the link with their patients, including linking to the CCG
website page from your practice’s websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

Ordering urgent blood tests 
NELFT has established a dedicated email for GPs/practice staff (not patients) to use for
requesting an urgent blood test for patients. Please use this dedicated provision for any
high-risk patients that require an urgent blood test. The email address is nem-
tr.urgentbloodappointment@nhs.net   
Please include the full patient name, date of birth, telephone number and preferred
location when emailing to book a blood test and we ask that duplicate emails are not sent
to the provider as this creates longer waiting times.  It would be extremely helpful for GPs/
Practice staff to email NELFT on nem-tr.urgentbloodappointment@nhs.net  providing
details of patients that have recently been referred to have an urgent blood test in the last
6 weeks or so and have not yet been able to book an appointment.  
For practices only, there is a dedicated telephone number 07808 364 796 for enquiries
regarding urgent referrals (this number is not for patients). Read more
Blood testing services – Phlebotomy LIS  
As you will be aware, we are working with a number of GP practices across BHR who will
be able to provide on-site blood testing for their patients through the new LIS from
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October. This will help reduce waiting times and reduce pressure on the community
phlebotomy service.
 
We are currently working with CEG (third party provider) on a data entry form & invoicing
tool – this is still underway and is taking longer than expected. Eventually this will make it
simpler for practices to complete and will also assist in recording some of the activity and
KPI metrics in the LIS.  
 
As an interim solution, these claims forms for Sept and Oct that can be used to log
activity. Once completed, Please send these form to tosin.eniade@nhs.net
 
Barts Health releases winter plans
Barts Health has published its plans for winter and for dealing with the challenge of the
ongoing pandemic, plus the likelihood of a further rise in coronavirus cases. 
This follows the recent publication of their Living with Covid publication, which gives more
details about how they are reaching out to the communities they serve and addressing
strategic priorities during the pandemic. 

Events and Training
LD Annual Health Checks Webinars
Learning from LeDeR
20th November 2020 12- 1pm
Led by Beatrice Kivengea, NEL LeDeR Coordinator
 
AHC Quality Improvement
3rd December 2020 1- 2pm
Led by Dr. Jyoti Sood, Clinical Lead for Learning Disabilities
 
For more information and to book online, please click here.
 

NHS Graduate Management Trainee Scheme
Are you ready to take a step towards becoming a future NHS leader and to receive the
training and support you need to reach your goal? If yes, then you should consider
applying to the NHS Graduate Management Training Scheme.
The scheme is not just for new graduates, over 20% of new trainees who started the
scheme in September 2019 came from NHS organisations.
You will benefit from mentoring support, first class training from and the opportunity to
gain a fully-funded postgraduate qualification. Your training and study will enable you to
develop the skills, knowledge and confidence you need to equip you to change processes,
inform big decisions, make vital savings and improve lives.
The scheme offers six specialisms: General Management, Finance, Human Resources,
Health Analysis, Health Informatics and Policy and Strategy Management, and lasts either
2 years or 2.5 years for Finance.
As current NHS employees, you will benefit from protected terms that are in your existing
contract - your salary (up to a certain band level), annual leave and pension terms will be
protected.
Like all applicants, current NHS staff can choose up to three preferred areas to complete
the scheme. However, we recognise that some colleagues have long established ties to
certain areas due to their NHS careers and we will consider these.
To find out more:

Visit the scheme’s website

NHS Confederation: PCN Network virtual conference:
Wednesday 11 November, 9am - 8pm click here to book your space
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Follow the scheme on Twitter (@NHSGradScheme and @NHSGraduateScheme)
or Facebook.

Applications to the scheme are open from 12 October to 18 December 2020.
Estimated start date of 6 September 2021.

Useful links
Latest BHRUT update
Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly. We’ll
continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.

As always, thank you for all you and your teams are doing.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
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