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BHR CCGs’ weekly GP update – Friday 16 October
Dear colleagues,
This week, the nominated representative voting on behalf of your practice should have
received an email with details on how to cast your vote on the proposal to form a North
East London CCG. The email will have come from CES <takepart@cesvotes.com> with
the subject title of:  Vote: Proposal to form a North East London CCG.  If for any reason
you have not received this or have any technical issues, please contact Support-
CESvotes@civica.co.uk. Please copy Keeley Chaplin from the CCG governance team
in to the email so that we can keep a log and also follow up.
 
As you will know, local people are currently experiencing lengthy waits for non-urgent
blood tests. The CCGs have been working with local providers to address the issues
and make improvements, but the actions taken have not had the anticipated impact we
had expected. On Wednesday (14 October), a system Serious Incident (SI) was
declared by BHR CCGs as per the NHS Serious Incident Framework (2015). A Root
Cause Analysis (RCA) approach is being taken and led by Ceri Jacob, Managing
Director (BHR CCGs).
 
The SI investigation will review how the phlebotomy situation occurred, plans to address
the backlog as well as addressing capacity issues going forward to ensure that there is
no reoccurrence. In addition, the group will arrange and oversee a clinical harm review
around patients that have experienced the longest delays in blood tests being carried
out. You can read a briefing paper produced by the CCGs for more information.
 
Please ensure that any issues or complaints regarding community blood testing
services are now raised as GP Alerts using the usual process. We would ask you to let
your practice teams know so we can capture all the information we need for the
investigation and review.
 
Thank you to those practices who have reviewed and updated their practice records on
the National Workforce Reporting System (NWRS) in time for the September deadline
as we know many of you paused this during the pandemic to focus on our priorities in
primary care.
 
If you need to review your data, you do have a few more days to make any final updates
and ensure your practice information is accurate. Please ask your practice manager to
check the record by the end of next week. It’s really important that all practices and
PCNs maintain an accurate record of our workforce in primary care. We use this data to
understand where our key challenges are, helps direct resources as well as supporting
our recruitment and retention work.
 
Primary Care update
Havering in top two for CMC care plan creators
You may remember back in August we congratulated our Redbridge colleagues on their
top three rating as CMC care plan creators, it is now and with great pleasure, we
congratulate practices in Havering who are in the top two.
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CMC care plans are a really important resource for our patients and our healthcare
colleagues. They provide urgent care services with the information they need so they
know what to do for your patients in an emergency. It will also help them to help those
who wish to be cared for at home, which means we help save hospital beds for
critically-ill patients.
 
We would like to take this opportunity to encourage practices, as part of the Care Home
scheme, to continue to review patients care plans and ensure they are uploaded. This
ensures that all partners are in the loop with the patient at the centre.
 
For more information contact: dmaddison@nhs.net or dawn.endean@nhs.net  or click
here

Redbridge Saturday flu clinics.
We’ve been sharing stories of good practice and achievements by practice teams to
deliver this year’s flu vaccination programme. This week Anil Mehta talks through the
approach his practice has taken which saw 1256 eligible patients vaccinated in one
Saturday.

Flu Vaccination – public messaging
Public Health England have published new information for the public about flu
vaccination supplies and why some people may need to wait for their flu jab along with
a leaflet to be shared with the public. Please read and share the materials with your
teams and with the public to provide reassurance that sufficient supply is available
nationally to vaccinate all eligible patients, and to explain the different phases of the
supply of vaccine and that there are several types of vaccination.
 
 
Local Covid Alert Level guidance for people on the Shielded Patient List.
The Government has issued guidance on the new approach to managing outbreaks.
Every local area will be assigned a Local Covid Alert Level (medium, high, very high)
determining the regulations/guidance that will apply in an area.   Alongside this, the
Government has also published updated guidance on shielding and protecting people
who are Clinically Extremely Vulnerable (CEV - those on the Shielded Patients
List). This provides advice on additional precautions people at highest risk may wish to
take at each Local Alert Level.  In the future, the government will only reintroduce formal
shielding advice in the very worst affected local areas and for a limited period of time.
This will only apply to some, but not all, Very High Alert Level areas and will be based
on advice from the Chief Medical Officer.
Resumption of GP services: communications to patients
In August CCG GP Chairs wrote to GPs about resuming services and face to face
delivery.  Please see below useful resources to help you and your practice managers
ensure that the right messaging is in place to support your work and your patients. We
understand that patients will still be directed to your websites in the first instance, where
appropriate.

If you haven’t already, please ensure your answerphone messages are clear your
practice is open and is not redirecting people to other parts of the system like
NHS 111
Please ensure the latest NHS is Open and reassuring, safe access messaging
are displayed – posters attached here. 
Please also use your digital screens to reflect the latest NHS is Open and
reassuring, safe access messaging – digital images available here, a video on
safe imms is here.
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Please ensure your practice websites have been updated with latest the NHS is
Open and reassuring, safe access messaging – latest messages here and digital
images attached here. 

Service updates and information in BHR
 
New GP Online Registration Platform in BHR
As a response to covid-19, GP practices have made significant changes to utilise digital
solutions such as remote video consultations. To build on the work to benefit patients’
and practices thorough digital solutions from 2 November 2020 BHR CCGs will be
rolling out a new GP online registration platform. 

The online platform hosted on an NHS Digital site will offer patients the option to
register online without having to visit the practice. This will reduce administrative
resources and time spent transferring patient details from paper to practice systems. It
will also decrease unnecessary patient traffic to NHS buildings and therefore support
our on-going covid-19 efforts.

Using the platform patients will be able to register with a practice covering the area, as
per their catchment, in around 15 minutes and use of tick box to make a declaration,
then acts as a form of electronic signature. The online form is a replication of the GMS1
form but asks questions beyond the standard format and will give reliable and up to date
information from patients. 

For those unable to access the internet or where English is not their first language they
can continue to register in the normal way by attending the practice. This will also help
to remind our patients in north east London that the NHS is open, and that it is
important, and safe to still seek help if you have any medical concern. 

To process the switch - GPs will shortly receive an MOU to sign and send back to
bhrccgs.primarycare@nhs.net by 30 October 2020.

Once forms are been received, the CCG primary care team will update practices and
notify when the online registration function is switched on. At this point, we ask that
practices update their websites to include the online platform link
https://eastlondonregistergp.nhs.uk/start, update practice notice boards and update
practice registration processes. There is suggested copy to communicate to patients in
the GP online registration platform guide. 

In order to answer some of the most commonly asked questions we have developed
a set of FAQs. 
 
Blood testing – service update
An additional blood testing clinic has started this week in Havering at Cranham Health
Centre. The location is currently being used for urgent blood tests only. Appointment
slots at this location can only be booked directly by GPs and are reserved for patients
needing urgent blood tests.
If your patient requires an urgent test please mark them as urgent on the system.
Urgent tests are being scheduled within a few days of referral.  Note details below on
requesting urgent tests.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice’s websites.

Barking and Dagenham blood testing page

Havering blood testing page

Redbridge blood testing page

Ordering urgent blood tests 
NELFT has established a dedicated email for GPs/practice staff (not patients) to use for
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requesting an urgent blood test for patients. Please use this dedicated provision for any
high-risk patients that require an urgent blood test. The email address is nem-
tr.urgentbloodappointment@nhs.net   
Please include the full patient name, date of birth, telephone number and preferred
location when emailing to book a blood test and we ask that duplicate emails are not
sent to the provider as this creates longer waiting times.  It would be extremely helpful
for GPs/ Practice staff to email NELFT on nem-tr.urgentbloodappointment@nhs.net
 providing details of patients that have recently been referred to have an urgent blood
test in the last 6 weeks or so and have not yet been able to book an appointment.  
For practices only, there is a dedicated telephone number 07808 364 796 for enquiries
regarding urgent referrals (this number is not for patients). Read more
Events and Training
NHS Graduate Management Trainee Scheme
Are you ready to take a step towards becoming a future NHS leader and to receive the
training and support you need to reach your goal? If yes, then you should consider
applying to the NHS Graduate Management Training Scheme.
The scheme is not just for new graduates, over 20% of new trainees who started the
scheme in September 2019 came from NHS organisations.
You will benefit from mentoring support, first class training from and the opportunity to
gain a fully-funded postgraduate qualification. Your training and study will enable you to
develop the skills, knowledge and confidence you need to equip you to change
processes, inform big decisions, make vital savings and improve lives.
The scheme offers six specialisms: General Management, Finance, Human Resources,
Health Analysis, Health Informatics and Policy and Strategy Management, and lasts
either 2 years or 2.5 years for Finance.
As current NHS employees, you will benefit from protected terms that are in your
existing contract - your salary (up to a certain band level), annual leave and pension
terms will be protected.
Like all applicants, current NHS staff can choose up to three preferred areas to
complete the scheme. However, we recognise that some colleagues have long
established ties to certain areas due to their NHS careers and we will consider these.
To find out more:

Visit the scheme’s website

Join a webinar aimed at current NHS staff (11.30am-12:30pm on 21 October and
5 November). Register here

Follow the scheme on Twitter (@NHSGradScheme and @NHSGraduateScheme)
or Facebook.

Applications to the scheme are open from 12 October to 18 December 2020.
Estimated start date of 6 September 2021.

 
St Francis Hospice online palliative care conference
Our online conference brings together experts in palliative care research (see full
list below) and is aimed at helping healthcare professionals get their workplace
and team ready for involvement in research studies.
 
It will also give a valuable insight into the pitfalls that may be encountered and how
to overcome them. It will explore what skills are needed to take studies forward
and learning will be shared from the experience of research across sectors. 
What: The advantages of being a "research active" organisation When: Thursday,
22 October
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Where: Microsoft Teams
Time: Morning event only - starts 09.30 until lunch
Cost: £40
 
To register, please click on the link - https://bit.ly/354A0ev  - and complete the
form. You will be sent a link to join the conference.
 
Here are the palliative care experts on the day include:  
 

Professor Kate Flemming – Head of Research and Clinical Innovation
for Hospice UK and Professor at the Department of Health Sciences, University
of York.
Dr Mandeep Phull (pre-recorded talk) – Consultant in Anaesthesia and Critical
Care, Research and Audit Lead BHRUT, Senior Honorary Clinical Lecturer –
 William Harvey Research Institute, Queen Mary University of London.
Dr Qamar Abbas – Consultant in Palliative Care and Medical Director, St Clare
Hospice, Harlow.
Susan Swan – CNS and research nurse at Marie Curie Hospice, Glasgow.
Winner of the Marie Curie Susie Wilkinson research award October ‘19
Jane Naismith – Director of Clinical Services, St Joseph’s Hospice.

 
There will be an opportunity to ask questions during the conference.
 
If you have any queries please contact Nancy Bishop at education@sfh.org.uk
 

Useful links
Latest BHRUT update

Latest Barts Health update

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.

As always, thank you for all you and your teams are doing.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
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