
I think if we can get this out tomorrow morning, then it won’t cause confusion with any
subsequent messages re Roche/testing.
 
Many thanks all
Melissa
 
Melissa Hoskins
Head of Communications and Engagement
Barking and Dagenham, Havering and Redbridge Clinical Commissioning Groups
Email address: melissa.hoskins@nhs.net
Telephone: 020 3182 2922
6th Floor, North House, St Edwards Way, Romford RM1 3AE
 
Please note: I do not work on Fridays
 
THE EMAIL ADDRESS FOR THE NEL COVID-19 INCIDENT ROOM is
 thccg.nelcoronavirus@nhs.net
 
--------------------------------------------------
 
BHR CCGs’ weekly GP update – Thursday 8 October
 
Dear colleagues,
 
Earlier this week, you will have received an email from your Chair with further
information ahead of next week’s vote on the proposal for a single CCG for North east
London.  We wanted to thank everyone who has taken time to talk to us and help us
develop the plan for the future, and for your feedback. We wanted to highlight some key
points that we know are important to you:
 

We are one of the first in the country to have declared principles and ensured that
all the CCG Chairs will be on the Integrated Care System Board alongside the
Chairs of the hospital, mental health and community NHS Trusts. 
Under the declaration, 20% of the decisions will take place at North East London
by the seven CCGs together and 80% of decisions will be made locally.  98% of
funding will be committed at borough levels and further investment targeted to
address historic inequities and population needs. 
Our local arrangements will put you  -our members, through our PCN and
federation collaborative - in the driving seat for local decisions. 
We want to work with you and your representatives further to develop our
borough partnerships with a leading voice for primary care. 

 
We are proud of the work we have done together to deliver real improvements for
patients in our area and your unstinting efforts in such challenging circumstances,
particularly right now. We have developed a plan with you.  To take this next step is now
in your hands. We have only one thing more to ask and that is for you to cast your vote. 
 
Important information: Please click to visit the election website where you will find
out more about the proposals, including key documents.  Please also look out for an
email on the morning of Monday 12 October from ‘TakePart@Civica.co.uk’ with
instructions on how to vote.
 
 
Primary Care update
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Roche Diagnostics
On Wednesday, you will have received a email briefing on the national issue regarding
one of the largest suppliers of diagnostic tests, Roche Diagnostics UK, which has
experienced major disruption to its supply chain. This is currently affecting NHS
pathology services across the country.
 
As set out in the message you received, we are asking GPs to consider how best to
reduce the number of routine blood test requests they make, and to have a process built
in to follow up with these patients. This includes asking patients who need to attend a
routine phlebotomy service to wait until next week.
 
This is a rapidly changing situation and We will issue further briefings once we have an
update from Roche Diagnostics in terms of when supplies will be restored and normal
services can be resumed.  In the short term we anticipate sending out briefing updates
on a daily basis. Thank you for your ongoing support and for working with us at this
challenging time.

Using the NHS Covid-19 app – advice for healthcare workers
Healthcare workers, like everyone else across England and Wales, are encouraged to
use the NHS Covid-19 app to help reduce the spread of transmission. However,
healthcare workers should pause contact tracing on the NHS COVID-19 app while they
are working in healthcare buildings, including hospitals and GP surgeries. In most of
these situations, you're already protected, so it is highly unlikely that you would catch
the virus. You can read the detailed advice on the NEL COVID GP intranet
 
NHS hotline to support NHS staff
The NHS has launched a mental health hotline as part of a package of measures to
support the NHS’ staff as they help people deal with the coronavirus.

NHS hotline: 0300 131 7000 (Open between 7am – 11pm every day)
Text service available 24/7. (Text FRONTLINE to 85258)

Read more 

Have you used the new ED advice line?
Thank you to practices who have started to use the ED advice line. Please make sure
you share the details with your practice teams.
 
The initial pilot found that 100% of calls to the advice line were addressed without the
need for the patient to attend the hospital Emergency Department. We’ve now opened
the advice line to all BHR practices to provide the same valuable support.
 
BHRUT are running a four-week pilot from Monday 28 September – 23 October from
9am - 5pm, Mondays to Fridays (no weekend service). During this period, you will be
able to speak to an ED consultant about specific patient cases, amongst other things.
An evaluation will be completed early November, so it would be great if you could use
this service during the trial so we can determine whether this should continue.
 
Please read and follow the simple overview of the criteria, purpose and number to call .
Download the overview guide
 
 
Hot clinics and specialty advice lines
If you require speciality advice, please use the appropriate specialty advice lines. You
can download the latest list from the GP intranets.
 
Opportunity: CRUK GP Clinical Lead for the NEL Cancer Alliance
The NEL Cancer Alliance is advertising for a CRUK GP Clinical Lead to join them,
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initially as a fixed term post until 31 March 2021.
 
This role provides a unique opportunity for an experienced GP with a special interest in
primary care cancer and the role of primary care in improving the outcomes of patients
with cancer and particularly in the earlier diagnosis of cancer. The role is to:
 

Provide strong primary care clinical leadership to the North East London Cancer
Alliance, ensuring primary care and early diagnosis perspectives are integral to
cancer alliance strategic planning, pathway development and cancer services
transformation.
Be an effective influencer within the alliance and across professional groups,
developing excellent working relationships with individual stakeholders and their
organisations
Develop networks of primary care clinical leaders across the alliance and be a
conduit for broader engagement with primary care clinicians and wider primary
care workforce

 
In addition to their Cancer Alliance responsibilities, the post holder will be an active
member of a ‘virtual team’ of Cancer Alliance CRUK GPs from across the country.
 
We welcome applications from existing clinical leads, and please cascade to colleagues
who may be interested. Applications are accepted through Trac Jobs
http://jobs.nelondoncsu.nhs.uk/job/v2673670, and must be submitted by Wednesday 14
October:
 
Deadline approaching for applications to clinical entrepreneur programme
The deadline for applications to the NHS Clinical Entrepreneur training programme is
1pm on Tuesday 13 October. Since its launch in 2016, more than 500 healthcare
professionals have received expert mentoring, support and training. The programme is
open to clinical and non-clinical staff. To find out more, please join the webinar on
Thursday 8 October from 7pm to 8.15pm.

Bereavement support guide for Barking and Dagenham
Partners in Barking and Dagenham have collaborated to develop a guide to
bereavement services for local people. This booklet shares local and national services
that may be able to help and support you during this difficult time

Download the booklet from the GP intranet.
 

Service updates and information in BHR
 
QFIT samples – make sure you attach a request form
The BHRUT pathology lab has alerted the CCG to the fact that they are receiving a
number of QFIT samples without a request form. Without the request forms, the labs do
not know whom the samples belong to and therefore cannot process them. Please can
you kindly remind your GP practice colleagues to attach the request form along with the
sample fully labelled in order to assist the pathology lab with processing samples as
efficiently as possible.
 
Blood testing services – have you signed up for the phlebotomy LIS
We are now working with a growing number of GP practices in all three boroughs who
will be able to provide on-site blood testing for their patients through the new LIS from
October. This will help reduce waiting times and reduce pressure on the community
phlebotomy service.
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There is still an opportunity to register your interest. Documents have been sent to all
practices, including the final LIS documentation, a change log to show the amendments
made following feedback and a comparison document between the “offer” in BHR and
that in City and Hackney and Tower Hamlets.
 
In terms of clarification:

1. You are able to sign up as a practice, just for your own patients
2. You are able to sign up as a practice, just for your own patients – for urgent

bloods only
3. You can sign up to provide on behalf of your PCN or Borough
4. This is an interim arrangement until the end of March 2021, whilst we

complete the Phlebotomy review, which will include a bottom up costing
exercise to inform any future payment arrangements.

5. We are working with CEG on the reporting requirements to make this as
simple as possible for practices.  Please note there are no financial penalties
if KPIs are not fully met

6. We are working to identify a simple solution for interpractice referrals
7. Training is available free of charge for this year

If anyone has any other questions or would like the documents sent to them, please do
not hesitate to contact Mina Epelle in the Planned Care team.
 
Events
ENT pathway webinar: Vertigo – Thursday 15 October
BHR CEPN’s second in the series of webinars exploring the ENT pathways will focus on
Vertigo and will be presented by Mr Veer, Consultant in ENT covering dizziness for
examinations and Mr Mark Newman covering audiology and tests, both from BHRUT.
The seminar will be held on Zoom on Thursday 15 October, from 1.30pm to 2.30pm.
Please be aware that this session will be recorded to increase accessibility – the
recording will be available for later viewing. Read more about this webinar or book your
place
 
Please contact Paul Olaitan at BHR CEPN (paul@manaoravenue.co.uk) if you have
any questions.
Chest pain training event for clinicians in BHR – Places still available
Dr. Fahad Farooqi - Lead Consultant Cardiologist from BHRUT has kindly offered to
provide chest pain training to colleagues based in primary care and at urgent treatment
centres within Barking & Dagenham, Havering & Redbridge.
The 1-hour training session will cover:

How to carry out a chest pain assessment?
When to refer to the cardiology clinic/ ED?
What characteristics suggest low probability of cardiac chest pain?
What to investigate/exclude if non-cardiac chest pain is suspected?
How to reassure the anxious patient?

The event will be held virtually via Zoom on Thursday 22 October from 1pm to 2pm.
The event is limited to 100 participants and places will be given on a first come, first
serve basis. There are still a few places remaining for the October event, so please
register now to secure your place. If capacity is reached we may look to hold further
events.
Please register your interest on EventBrite at https://www.eventbrite.co.uk/e/chest-pain-
training-for-clinicians-tickets-120531728645. The link for the event will be shared with
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those who register their interest.  The training will be recorded and shared following the
event with all colleagues based in primary care and at the urgent treatment centres to
allow those who cannot attend to also benefit.  For more information, please contact
Matt Henry in the BHR CCGs team (Matthew.Henry1@nhs.net).
 
Building back from COVID-19: Involving citizens in the next phase of
pandemic response - Tuesday 13 October, 11am – 12pm
This webinar will look at ‘dialogue and deliberation’ as a crucial way to support recovery
planning and ICS development. Focusing on an example of ‘deliberative engagement’
used across London to engage residents to help shape policy, this webinar will focus on
why citizen engagement is crucial to Covid-19 recovery and how ICSs could benefit
from adopting the same approach. Speakers include:

Mike Cooke, North Central London Integrated Care System [CHAIR]
Vin Diwakar, Medical Director, London Region
Amy Darlington, Imperial College Health Partners
Michelle Mackie, Ipsos Mori

Read more and register
Useful links

Latest BHRUT update
Latest Barts Health update

 
Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
 
As always. thank you for all you and your teams are doing.
 
With best wishes
 
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
 
-----

mailto:Matthew.Henry1@nhs.net
file:////alpha.hscad.hscpartners.org/dfscorp/Shared/Corporate%20Services/OD&SE%20and%20C&E/Communications%20and%20Engagement/CORONAVIRUS/GP%20messages/Building%20back%20from%20COVID-19:%20Involving%20citizens%20in%20the%20next%20phase%20of%20pandemic%20response
http://coronavirus.wel.nhs.sitekit.net/downloads/Updates/bhrut-weekly-updates/201006-BHRUT-weekly-update.pdf
https://content.govdelivery.com/accounts/UKBARTSNHS/bulletins/2a39b1e
http://coronavirus.wel.nhs.sitekit.net/



