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BHR CCGs’ weekly GP update – Friday 2 October
Dear colleagues,
This week,  we have continued to talk with colleagues about the proposal for a single
NEL CCG. This has included some of our partner organisations and local stakeholders
who are generally supportive.
We know practices remain very busy and that some of you have questions or comments
you still want to discuss. To help you, we have organised some virtual ‘drop-in’ sessions
in our diaries so we can take your calls. The next session arranged is on Thursday 8
October, between 12pm and Pm, with Atul Aggarwal.
If you wish to join, please contact Keeley Chaplin  (keeley.chaplin@nhs.net / 020 3182
2913)  who will be able to provide contact details for you if needed.  However, if both of
these dates/times are inconvenient and you would like to arrange a separate time to call
please let Keeley know and she will help arrange this for you.
We’ve been really pleased to hear of the continued drive by practices on the flu
campaign. Our flu steering group heard from the team at Upminster Bridge surgery who
have now delivered 79% of all eligible over 65s and 74% or all eligible under 65s. We
know there are other practices also doing well – please share your stories with Melissa
Hoskins in the communications team as we are keen to celebrate your achievements
with colleagues (and to share any learning or good practice).
The downturn of the weather is a sharp reminder that winter is pretty much upon us. To
help support pressures on NHS services, we are about to test messages and materials
with the NEL Citizens’ Panel to get local people’s responses and views.  This will give
us really useful insight into what language, examples and triggers we can use to guide
our patients to use our services in the best possible way – and relieve the pressures on
busy GPs and A&E when there are alternatives.
Blood testing services remains a high priority in BHR. Thank you to the 51 practices and
PCNs who have signed up to the Phlebotomy LIS. We hope more practices will be able
to join them. Today’s bulletin includes all the latest updates – so please do share with
your teams.

Primary Care update
Have you used the new ED advice line?
Thank you to practices who have started to use the ED advice line. Please make sure
you share the details with your practice teams.
 
The initial pilot found that 100% of calls to the advice line were addressed without the
need for the patient to attend the hospital Emergency Department. We’ve now opened
the advice line to all BHR practices to provide the same valuable support.
 
BHRUT are running a four-week pilot from Monday 28 September – 23 October from
9am - 5pm, Mondays to Fridays (no weekend service). During this period, you will be
able to speak to an ED consultant about specific patient cases, amongst other things.
 
Please read and follow the simple overview of the criteria, purpose and number to call 
Download the overview guide
 
An evaluation will be completed early November, so it would be great if you could use
this service during the trial so we can determine whether this should continue.
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Hot clinics and specialty advice lines
If you require speciality advice, please use the appropriate specialty advice lines. You
can download the latest list from the GP intranets.
 
NEL COVID-19 24 hour out of hospital end to end pathway
With an increasing surge of COVID-19 cases in NEL, we would encourage all practices
to ensure that they re-familiarise themselves with the NEL 24 hours out of hospital
COVID-19 end to end Pathway. This pathway document has been discussed and
agreed within each of our three systems before it reached final sign off across North
East London. Read more.

Learning Disability Annual Health Checks Toolkit
NHS England have confirmed that we should be returning to business as usual and
endeavouring to ensure that everyone over 14 years old with a learning disability is
offered a health check this year. Dr Jyoti Sood has written to all BHR GPs asking them
to read the toolkit and to begin contacting patients and inviting them to attend their
health check. Read more. 

Service updates and information in BHR
Blood testing services – have you signed up for the phlebotomy LIS
We continue to experience a high level of demand, and patients are now experiencing
lengthy delays for non-urgent appointments.
We are now working with a growing number of GP practices in all three boroughs who
will be able to provide on-site blood testing for their patients through the new LIS from
October. This will help reduce waiting times and reduce pressure on the community
phlebotomy service.
There is still an opportunity to register your interest. Documents have been sent to all
practices, including the final LIS documentation, a change log to show the amendments
made following feedback and a comparison document between the “offer” in BHR and
that in City and Hackney and Tower Hamlets.
In terms of clarification:

1. You are able to sign up as a practice, just for your own patients
2. You are able to sign up as a practice, just for your own patients – for urgent

bloods only
3. You can sign up to provide on behalf of your PCN or Borough
4. This is an interim arrangement until the end of March 2021, whilst we

complete the Phlebotomy review, which will include a bottom up costing
exercise to inform any future payment arrangements.

5. We are working with CEG on the reporting requirements to make this as
simple as possible for practices.  Please note there are no financial penalties
if KPIs are not fully met

6. We are working to identify a simple solution for interpractice referrals
7. Training is available free of charge for this year

If anyone has any other questions or would like the documents sent to them, please do
not hesitate to contact Mina Epelle in the Planned Care team.

Phlebotomy training offer
We’re working with BHR CEPN Training Hub to arrange phlebotomy training. Spaces
are limited, so priority will be given to those practices who have signed up to the LIS
and who have already nominated staff for training. These practices will be contacted in
the next few working days.
This training is a blended model comprising:
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A 3-hour theory session (dates above)
A practical session to be delivered by NELFT on an individualised basis according
to need
Sign-off for competency and ability to train and sign-off others in the PCN (train-
the-trainer)

If you want to know more, please contact Mina Epelle in the Planned Care team
(m.epelle@nhs.net).

Blood testing – service update
Appointments can now be booked at Barley Court, a NELFT-run clinic on the
Goodmayes Hospital site. This is an appointment-only service.
We would remind practice teams that all community phlebotomy services are bookable -
the only walk-in service within the three boroughs is the Barts Health clinic at the
Heronwood and Galleon unit in Wanstead.
If your patient requires an urgent test (or regular tests), please mark them as urgent on
the system. Urgent tests are being scheduled within a few days of referral. Details are
below.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice’s websites.

Barking and Dagenham blood testing page

Havering blood testing page

Redbridge blood testing page

Paper forms at blood test appointments
Please remind your patients to take the paper form with them to their blood test
appointment. NELFT is not able to print forms off for patients which may mean patients
cannot be bled and have to return at another time.

Ordering urgent blood tests 
NELFT has established a dedicated email for GPs/practice staff (not patients) to use for
requesting an urgent blood test for patients. Please use this dedicated provision for any
high-risk patients that require an urgent blood test. The email address is nem-
tr.urgentbloodappointment@nhs.net   
Please include the full patient name, date of birth, telephone number and preferred
location when emailing to book a blood test and we ask that duplicate emails are not
sent to the provider as this creates longer waiting times.  It would be extremely helpful
for GPs/ Practice staff to email NELFT on nem-tr.urgentbloodappointment@nhs.net
 providing details of patients that have recently been referred to have an urgent blood
test in the last 6 weeks or so and have not yet been able to book an appointment.
For practices only, there is a dedicated telephone number 07808 364 796 for enquiries
regarding urgent referrals (this number is not for patients). Read more
Suspected Urological Cancer Referrals
Patients should continue to be referred onto the 2WW pathway for suspected prostate
cancer using the pre-COVID referral criteria.  These standards have not
changed. Within secondary care, diagnostic clinics and MRI services have been
restored and are able to manage patients referred with an elevated age-specific PSA.
Read more
Inclusive cervical screening for trans and non-binary people with a cervix 
Anyone with a cervix aged 25 to 64 can be screened, including transgender men and
people who are non-binary and were assigned female at birth. The No Barriers cervical
screening service is for trans men and non-binary people assigned female at birth and
is available to anyone in London who needs it.  Read more
Respiratory Diagnostic Spoke Service Description
Please download the Respiratory Diagnostic Spoke Service Description which builds on
the national guidance to deliver improved early and accurate diagnosis of COPD and
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asthma in the community through the development of Respiratory Diagnostic Spoke
Services (RDSS).
Events
Chest pain training event for clinicians in BHR – Places still available
Dr. Fahad Farooqi - Lead Consultant Cardiologist from BHRUT has kindly offered to
provide chest pain training to colleagues based in primary care and at urgent treatment
centres within Barking & Dagenham, Havering & Redbridge.
The 1-hour training session will cover:

How to carry out a chest pain assessment?
When to refer to the cardiology clinic/ ED?
What characteristics suggest low probability of cardiac chest pain?
What to investigate/exclude if non-cardiac chest pain is suspected?
How to reassure the anxious patient?

The event will be held virtually via Zoom on Thursday 22 October from 1pm to 2pm.
The event is limited to 100 participants and places will be given on a first come, first
serve basis. There are still a few places remaining for the October event, so please
register now to secure your place. If capacity is reached we may look to hold further
events.
Please register your interest on EventBrite at https://www.eventbrite.co.uk/e/chest-pain-
training-for-clinicians-tickets-120531728645. The link for the event will be shared with
those who register their interest.  The training will be recorded and shared following the
event with all colleagues based in primary care and at the urgent treatment centres to
allow those who cannot attend to also benefit.  For more information, please contact
Matt Henry in the BHR CCGs team (Matthew.Henry1@nhs.net).

Free webinar: Lung Cancer vs COVID-19, Thursday 7 October, 7pm to 8pm
Organised by Gateway C (the online cancer education platform for primary care
professionals), webinar, our key speakers will explore lung cancer referrals and
diagnosis during COVID-19. It will look particularly at:

Lung cancer referrals during COVID-19
Distinguishing symptoms of lung cancer and COVID-19
Access to Chest X-ray
Helpful resources

More information and how to register
Building back from COVID-19: Involving citizens in the next phase of
pandemic response - Tuesday 13 October, 11am – 12pm
This webinar will look at ‘dialogue and deliberation’ as a crucial way to support recovery
planning and ICS development. Focusing on an example of ‘deliberative engagement’
used across London to engage residents to help shape policy, this webinar will focus on
why citizen engagement is crucial to Covid-19 recovery and how ICSs could benefit
from adopting the same approach. Speakers include:

Mike Cooke, North Central London Integrated Care System [CHAIR]
Vin Diwakar, Medical Director, London Region
Amy Darlington, Imperial College Health Partners
Michelle Mackie, Ipsos Mori

Read more and register
Redbridge: “Understanding your child” – free online course for
professionals caring for children aged 0-18
Redbridge public health has announced a Free online course "Understanding your
child" for parents, carers and professionals caring for children aged 0 - 18.
Understanding Your Child" is for parents, grandparents, carers, and professionals
caring for children aged 0-18 years. It looks at brain development, play, styles of
parenting, sleep, temper tantrums, and more.  Read more
Useful links
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Latest BHRUT update

Latest Barts Health update – celebrating 280 years of Royal London, Winter
Wellness Week

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
As always. thank you for all you and your teams are doing.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
----------------------------------------------------
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