
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG)
To: JARVIS, Helen (NHS REDBRIDGE CCG)
Subject: FW: Your weekly message from your BHR CCGs" Chairs - 25 September
Date: 06 October 2020 14:13:18

Hi Helen,
 
Please see the email below as requested.
 
Many thanks
 
Primary Care Team
Barking and Dagenham, Havering & Redbridge (BHR) Clinical Commissioning Groups
North House, St Edwards Way, Romford RM1 3AE
E: bhrccgs.primarycare@nhs.net
T: 0203 416 5905
 
http://www.barkingdagenhamccg.nhs.uk/
http://www.haveringccg.nhs.uk/
http://www.redbridgeccg.nhs.uk/
 
PLEASE NOTE THE EMAIL ADDRESS FOR THE NEL COVID-19 INCIDENT
ROOM:  thccg.nelcoronavirus@nhs.net
 
 
 
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG) 
Sent: 25 September 2020 12:15
Cc: HOSKINS, Melissa (NHS REDBRIDGE CCG) <melissa.hoskins@nhs.net>; Emily Plane - BHR
CCGs (e.plane@nhs.net) <e.plane@nhs.net>
Subject: Your weekly message from your BHR CCGs' Chairs - 25 September
 
BHR CCGs’ weekly GP update – Friday 25 September
Dear colleagues,
You should have received a letter from us as the three Chairs earlier today, setting out
the latest position regarding the proposal for the move to a single CCG for North east
London. We have been speaking to many different colleagues over the last few weeks
and wanted to thank you, again, for your time and careful consideration.
Along with the other Chairs in North east London, we listened to your feedback and
have now negotiated an additional week to allow member colleagues and your
representatives more time to consider and discuss the proposals. This means that the
vote will now take place from 12 – 16 October rather than from 5 October. Please do
contact any of the three Chairs if you wish to have a discussion on the proposals.
We also appreciate that this is a very busy time for all our primary care workforce, and
that the government’s announcement of new national measures to tackle the increase
in Covid-19 cases across the UK could be very concerning for your teams.
With data showing a rise in COVID-19 cases in our three boroughs, we know GPs and
practices team will be concerned about what the next few weeks hold in store for us.
It’s important to remember that we have learned a great deal from the first wave of
Covid-19 and have arrangements in place, within primary care and with our partners, to
prepare and support the care our patients will need this winter.
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What is equally important is that we work together in primary care – with your buddy
practices, the Federations and Primary Care Networks - to provide each other support
when it is needed. We are an incredibly strong network, and help and support is
available if you and your practice need it.
Please also look after yourselves and support your team members. We all need to
make sure we are as resilient as possible and that means taking breaks and annual
leave when we need to. There are many resources available to help us as health
professionals, available via the NEL GP intranet.

Primary Care update
Help us test a new ED advice line – starts Monday (28 September)
The urgent care clinical directors would like GPs and practice managers to help test a
new ED advice line.
 
BHRUT are running a four-week pilot from Monday28 September – 23 October from
9am - 5pm, Mondays to Fridays (no weekend service). During this period, you will be
able to speak to an ED consultant about specific patient cases, amongst other things.
Please read and follow the simple overview of the criteria, purpose and number to call .
Download the overview guide
 
An evaluation will be completed early November, so it would be great if you could use
this service during the trial so we can determine whether this should continue.
 
If you require speciality advice, please use the appropriate specialty advice lines. You
can download the latest list from the GP intranets.
 
NEL COVID-19 24 hour out of hospital end to end pathway
With an increasing surge of COVID-19 cases in NEL, we would encourage all practices
to ensure that they re-familiarise themselves with the NEL 24 hours out of hospital
COVID-19 end to end Pathway. This pathway document has been discussed and
agreed within each of our three systems before it reached final sign off across North
East London. Read more.

For action: workforce data collection reminder
The next reporting deadline is 30 September 2020; you will need to check that you
have updated your records on National Workforce Reporting System (NWRS). For
practices, this should include any locums or subcontracted capacity. For PCNs, this
should include all staff funded through the Additional Roles Reimbursement Scheme
(ARRS), whether employed by the PCN or by another body (e.g. social prescribing link
workers are often employed in the voluntary sector). More information
Dementia wellbeing pathway in the COVID-19 pandemic
This resource is primarily for clinicians working with people with dementia, but can also
be used by carers and people with dementia. This document takes the wellbeing
pathway and sets out the adjustments and amendments needed to respond to the
COVID 19 pandemic. It highlights key priorities and actions for each step in the
pathway. Links to further information and guidance are also included. Read more
New primary care resources to help prevent COVID-19
Type 2 Diabetes and Hypertension tools now available from UCLPartners
In response to the COVID-19 pandemic there have been huge efforts across the
primary care system to change ways of working in order to keep patients and staff safe.
UCLPartners have designed a series of frameworks to help primary care teams build
new ways to deliver proactive care to their patients with long-term conditions to keep
them well and to maximise resilience in the face of COVID-19. Read more.
Delivering the early diagnosis of cancer PCN specification – briefing and
advice
The ambitions of the NHS Long Term Plan could mean 55,000 more people a year
survive their cancer for at least five years after their diagnosis by 2028 through early
diagnosis. Primary care – and primary care networks (PCNs) – will be vital in this drive.
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Ahead of the early diagnosis specification’s ‘relaunch’ and the new Snomed codes for
safety netting being introduced on 1 October 2020, this briefing produced by the NHS
Confederation’s PCN Network and Cancer Research UK looks at what the requirements
are, the challenges PCNs face and provides a wealth of practical advice, top tips and a
case study. Download the briefing pack.
Learning Disability Annual Health Checks Toolkit
NHS England have confirmed that we should be returning to business as usual and
endeavouring to ensure that everyone over 14 years old with a learning disability is
offered a health check this year. Dr Jyoti Sood has written to all BHR GPs asking them
to read the toolkit and to begin contacting patients and inviting them to attend their
health check. Read more. 
Network Contract DES Specification and Guidance
NHS England and NHS Improvement has published an updated Network Contract DES
Specification and Network Contract DES Guidance. The changes cover areas such as
the introduction of the Investment and Impact Fund, the introduction of nursing
associate and trainee nursing associate roles to the Additional Roles Reimbursement
Scheme, and flexibility – by exception – for the clinical lead role for care homes to be a
non-GP. The full summary of changes is set out in a covering letter. Read more
Staff testing for COVID-19
We wanted to remind practices of the arrangements in place in NEL to help staff and/or
members of their households for swab testing at a local supported test site

Testing is only available to staff and their dependents who have symptoms -
new persistent cough, high temperature, loss of taste or smell. 
Practices and providers can refer staff for drive-thru test sites via the link
https://nhscovidtestlondon.onk2.com. Staff can self-refer for testing at a local
test site via  https://nhscovidtestlondon.onk2.com
Home testing is accessible for self-referral via the Gov.uk website

What does this mean for GP practices/Providers:

Each practice/provider has to access the Single Point of Access NECSU (North
England CSU) booking site directly when nominating staff and/or members of
their household for swab testing at a local supported test site. Primary care staff
may also self-book their appointments and members of their household directly.
To do so GPs or their staff need to enter that they are an 'employer' and then put
their own name (or members of their household) down as employees. 
Please make your referral (either by you as an employer or your self-referral) by
following the link: https://nhscovidtestlondon.onk2.com This will then send you an
email with the link for you to select your drive-through test site and time or your
home testing kit.
Testing via this portal is only available to staff and their dependents who have
symptoms - new persistent cough, high temperature, loss of taste or smell. 

Read more including the guidance for employers on the NEL GP intranet
DHSC PPE eCommerce Portal
All GPs and practices must register for the PPE eCommerce Portal by 30 September.
Please ensure you do so using the email invitation sent to you from the PPE Portal
team. The relevant order limits will be made available on the DHSC Guidance page.
Read more about ordering of PPE on the NEL GP intranet.

Service updates and information in BHR
Blood testing services – new clinics open in Redbridge
Our community blood-testing services continue experiencing a high level of demand,
and we have been briefing our stakeholders and the public on the action we are taking
to improve this.
Waiting times for NELFT services have slightly increased, but we hope the launch of
additional services (through NELFT and through PCNS or individual practices)  will start
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to have a positive impact.
Barts Health has also restarted the walk-in service at the Heronwood and Galleon unit
in Wanstead.
If your patient requires an urgent test (or regular tests), please mark them as urgent on
the system. Urgent tests are being scheduled within a few days of referral. Details are
below.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice’s websites.

Barking and Dagenham blood testing page

Havering blood testing page

Redbridge blood testing page

Ordering urgent blood tests 
NELFT has established a dedicated email for GPs/practice staff (not patients) to use for
requesting an urgent blood test for patients. Please use this dedicated provision for any
high-risk patients that require an urgent blood test. The email address is nem-
tr.urgentbloodappointment@nhs.net   
Please include the full patient name, date of birth, telephone number and preferred
location when emailing to book a blood test and we ask that duplicate emails are not
sent to the provider as this creates longer waiting times.  It would be extremely helpful
for GPs/ Practice staff to email NELFT on nem-tr.urgentbloodappointment@nhs.net
 providing details of patients that have recently been referred to have an urgent blood
test in the last 6 weeks or so and have not yet been able to book an appointment.
For practices only, there is a dedicated telephone number 07808 364 796 for enquiries
regarding urgent referrals (this number is not for patients). Read more
Urology MRI forms and 2WW requests
All GPs are reminded that when referring a patient on the Urology 2WW pathway that
the requirement is for an MRI request form, clearly marked “2WW”, to accompany all
2ww referrals forms.  There is no need to undertake the MRI and wait for the results
before referral.
Bloods are also required across all tumour groups - if none have been undertaken
already in the last 3 months, please utilise the urgent blood referral route via NELFT
(insert information again). All GPs are asked to remind patients being referred on a
Breast 2ww pathway to allow 3 to 5 hours for their appointment to enable an
assessment, diagnostic tests and results to be provided on the day. Please can GPs
encourage patients to attend their appointments at the hospital and where appropriate
they will be asked to have a swab and self-isolate for three days. Read more.
COPD diagnostic pathway (in the absence of Spirometry)
How to diagnose patients during the COVID 19 pandemic
Spirometry is a crucial test to make the diagnosis of COPD, and that should always be
the default position. However, in light of the restrictions put in place due to COVID, the
availability of lung function testing across the country is limited at the moment.
 
Therefore, during this transition period, GPs may have to make a  judgement as to
whether a patient might have COPD (based on other criteria such as smoking history,
CT scan reports, historical spirometry data, etc.). Once Spirometry is up and running,
patients can be given a formal diagnostic.
 
To assist our colleagues in secondary care, please only send referrals and/or advice
and guidance requests about COPD where clinically necessary. Read more
Advice and Guidance: guide for general practice
During the NHS response to COVID-19, advice and guidance (A&G) services are
central to supporting the management of patients in primary care, as well as the
restoration and recovery of elective services. A&G services improve the interface
between primary and secondary care. Through A&G, GPs and other primary care
referring clinicians can access specialist advice before or instead of referral. This
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strengthens shared decision-making, enhances personalised approaches to care and
avoids unnecessary outpatient activity.
This guide sets out practical advice for general practice teams to get the most from A&G
services. Download the guide
Cervical cancer screening programme
Cervical Screening London (CSL) has provided a helpful update on the screening
programme which has now restarted. Daily sample volumes are already getting close to
pre-COVID levels as women respond to invitations and reminders distributed by CSAS
and by practices. It includes information on suppliers, data, the courier service and the
Tquest system. Read the update
Chest pain training event for clinicians in BHR
Dr Fahad Farooqi - Lead Consultant Cardiologist from BHRUT has kindly offered to
provide chest pain training to colleagues based in primary care and at urgent treatment
centres within Barking & Dagenham, Havering & Redbridge.
The 1-hour training session will cover:

How to carry out a chest pain assessment?
When to refer to the cardiology clinic/ ED?
What characteristics suggest low probability of cardiac chest pain?
What to investigate/exclude if non-cardiac chest pain is suspected?
How to reassure the anxious patient?

The event will be held virtually via Zoom on Thursday 22 October from 1pm to 2pm. The
event is limited to 100 participants and places will be given on a first come first serve
basis. If capacity is reached we may look to hold further events.
Please register your interest on EventBrite at https://www.eventbrite.co.uk/e/chest-pain-
training-for-clinicians-tickets-120531728645. The link for the event will be shared with
those who register their interest.  The training will be recorded and shared following the
event with all colleagues based in primary care and at the urgent treatment centres to
allow those who cannot attend to also benefit.  For more information, please contact
Matt Henry in the BHR CCGs team (Matthew.Henry1@nhs.net).

Useful links
Latest BHRUT update - new maternity arrangements and the restart of elective
surgery at Queen's

Latest Barts Health update – Barts Health plans for 20/21 and winter update

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
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