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Subject: Your weekly message from your Chairs - 11 September
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BHR CCGs’ weekly GP update – Friday 11 September
 
Dear colleagues,
All three Chairs have been having good conversations with colleagues about the
proposal for a single NEL CCG. Thank you all for your time and for your comments and
questions. We wanted to share an update on the voting process itself, as some of you
had asked about this

The current vote will be conducted in line with current constitutions, which vary slightly
across NEL.  These are on a practice rather than all GP basis, with some areas having
weighted voting.  All of this will be made clear to members.  An independent
organisation, Civica, which specialises in running elections has been commissioned to
conduct the vote across NEL. We have used them before (under their name Electoral
Reform Society, now part of Civica) and they have run several CCG merger votes
across the country.
 
The vote will be conducted electronically, rather than in person at a meeting as we
usually do, due to the current restrictions on meetings given Covid-19. We will send
information packs to members from 28 September and open a window for electronic
voting for a week from 5 October.
 
We are working with LMC colleagues and have heard their feedback on the specific
merger question  (based on their experience elsewhere in London) and will be ensuring
that the question we ask in NEL is transparent and clear.
 
You should also have received the draft constitution for the proposed NEL CCG by
email on Wednesday. Please let us know if you have any comments or questions about
this or any other aspect of the merger proposal and apologies for adding to your work.
We are really aware how tough it has been for GPs, but also incredibly grateful for all
your hard work supporting patients and your colleagues.
 
We were all extremely proud to hear news that seven staff from across three CCGs
were named as award winners in the NEL/NCEL Primary Care awards, which celebrate
their contributions to primary care across north east and north central London. We’ll
share more next week, but they will all be receiving their awards by post as Covid
restrictions mean there will be no event this year

Primary Care update
Pilot in Primary Care (PiP) scheme 2020/21
Following the enthusiasm and reaction to the Pilot in Primary Care (PiP) scheme, the
Chairs have successful sought approval for the rollout of a 2020/21 PiP scheme.
This is an exciting opportunity for Primary Care Networks across Barking and
Dagenham, Havering and Redbridge to propose, develop and pilot new and innovative
ways of working to improve the delivery and quality of primary care services to local
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people. The purpose being to give PCNs (working as one or as a collective across a
borough) an opportunity to test ideas and new ways of working (via a quality
improvement approach) to key areas of focus.
Details were shared by email earlier this week. If you want to know more, please
contact Natalie Keefe (natalie.keefe@nhs.net). Applications for funding must be
received by 28 September 2020.
Winter planning: important updates to ordering PPE
As planning for winter gets underway, including the rollout of flu vaccines, we want to
build resilience in the system and ensure that organisations across north east London
have access to the emergency PPE they need to keep staff safe. We are therefore
increasing the quantities of some items that organisations can order from the NEL
Emergency PPE Hub, from Monday 14 September. The weekly ordering limits are on
the NEL GP intranet. This will be reviewed on a monthly basis. Once your request has
been approved, you will receive delivery within 48 to 72 hours.
We will ensure no organisation is without PPE, but please note that this
continues to be an emergency escalation route only.
You should order via your business as usual suppliers in the first instance. You should
then use the PPE eCommerce Portal, run by the Department of Health and Social Care,
as your next point of escalation, before contacting the NEL Emergency Hub. To place
your request, please complete the request form. You will find a link on the GP intranet.
DHSC PPE eCommerce Portal
All GPs and practices must register for the PPE eCommerce Portal by September 30.
Please ensure you do so using the email invitation sent to you from the PPE Portal
team.
The relevant order limits will be made available on the DHSC Guidance page. Read
more about ordering of PPE on the NEL GP intranet.
Flu vaccination – please share your feedback
Some practices have received their first delivery of vaccines and have started their
clinics. This is great news. We’d be really keen to hear what the response has been
from patients so far. We will use your feedback to shape and target our communications
campaign and help encourage people to come forward and have their vaccine.
We will be providing NHSE with weekly sitreps and are making arrangements with CEG
to extract data on behalf of all practices. We will be sharing this with PCN CDs as soon
as this process in in place.
Please note: practices will still be required to upload data on Immform on a monthly
basis

Flu communications resources for practices
Public Health England has published a number of useful resources that practices can
share with patients that will help to explain the flu vaccine to people who have or care
for someone with a learning disability. Download the resources from Gov.UK website

They provide advice on:

·         the flu virus and why you need a vaccine every year

signs of flu
·         flu jabs and where to get one

The ‘Helping you to stop getting flu’ leaflet can also be useful for people whose first
language is not English and can also be for people with a low reading age.

Additional Roles Reimbursement Scheme (ARRS) Workforce return 
Thank you to our PCN colleagues for sending in their ARRS workforce returns. These
are currently being collated at a CCG level and are due to be returned to NHSE later
this week. Natalie Keefe and Simon Clarke will be working with PCN Clinical Directors
to clarify some discrepancies that have been noted.
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CEG paper on east London’s primary care experience in BJGP
The CEG paper on the east London primary care experience of the first COVID wave is
now online in the British Journal of General Practice. Read the paper online. There is
also a short (5 minute) video by Dr Sally Hull explaining her findings.

#AskAboutAsthma - campaign and learning webinars
Keeping children’s asthma under control is particularly important this year due to the
coronavirus and any potential second wave. To coincide with the start of the new school
year and the highest hospital admission rates for asthma (week 38), we are asking all
practices to get behind the #AskAboutAsthma campaign.
The campaign encourages children and young people and their families, and those
involved in their care, to ensure three simple and effective measures are in place to help
them control their asthma. Read more.
GPs and primary care staff can join a number of webinar sessions being held next
week, but we particularly wanted to highlight the following session: Why is good
primary care essential for CYP asthma (Friday 18 September: 12.30–13.30): 
This webinar will highlight the importance of primary and community care in ensuring
that CYP asthma is well-controlled and monitored. It will cover extended asthma
reviews, engaging with patients, upskilling, improving diagnosis, links with secondary
care, role of community asthma nurses and 48-hour reviews. More information and to
register

NHSmail Refresh  (Exchange Online migration / Email upgrade)
Our IT service desk shared an update about the NHSmail being undertaken by NHS
Digital / Accenture to provide further improvements and functionality going forward.
Please read the guidance note from our IT team which is on the GP intranets.GP staff
will get emails directly from NHSmail in regards to when they will be transferred and
what to expect in the migration.

Support and information for healthcare colleagues on parental leave
GPs and other healthcare professionals can join a free infant-friendly CPD event aimed
at those currently on parental leave. The PLUSBaby event includes topics on Paediatric
cases not to miss, Wellbeing for primary care during Covid-19 and why BAME health
matters. To register for the event please follow this link:
https://www.eventbrite.co.uk/e/plusbaby-tickets-116578211569

Better Health - every mind matters - children and young people
Most families have experienced upheaval in their daily lives during the pandemic. With
children and young people now back at school or college, Public Health England
(PHE)’s new Better Health – Every Mind Matters campaign provides NHS endorsed tips
and advice to look after children and young people’s mental wellbeing. Read more.
 
Service updates and information in BHR
Blood testing services – latest information
Our community blood-testing services continue experiencing a high level of demand,
and we are working with providers to manage this in a safe and timely way. Due to
demand, there are waits of six weeks or more at some community clinics. However,
there is still earlier availability at other locations. We have apologised to patients for the
inconvenience and explained our actions to improve the position.
Our Planned Care team, led by Tracy Welsh, is working hard with local providers to get
the new service up and running and will be reducing waiting times and adding new
clinics in the next few weeks.
We are also in discussions with GPs across the three boroughs to provide blood-
testing in practices or Primary Care Network areas from September. We welcome
your support for this proposal as this will enable us to expand capacity, at sites
closer to home for our patients and will result in reduced waiting times.
We expect to start a service from Fullwell Cross Medical Centre next week. Three
additional NELFT clinics will open in Redbridge from 21 September (South Woodford,
Hainault and Seven Kings Health Centres), and Barts Health expects to reopen the
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walk-in service at Wanstead Hospital by late September.
While the waiting times at Elm Park Health Centre in Havering are currently longer than
we would like as it is a popular service, appointments are available much sooner at our
three other clinics in Havering and in our two other boroughs.
GPs can still arrange urgent tests for patients who must be seen more quickly, and
these patients are currently being seen within a few days.
We are keeping our public websites up to date with the latest service list and
information. We encourage practices to share the link with their patients, including
linking to the CCG website page from your practice’s websites.

Barking and Dagenham blood testing page
Havering blood testing page
Redbridge blood testing page

 
Consultant to Consultant policy
Please note that it has been agreed jointly between the Trust and our CCGs that the
work to review the BHRUT Consultant to Consultant policy will be put “on hold” for the
time being whilst other priorities are addressed.  This position will be reviewed in
February 2021.  This means the existing policy remains in place.

Updated list of A&G and hot clinics contacts details
We’ve updated the list of useful clinical contacts for your A&G queries and for hot clinics
at BHRUT. The latest updates are:

Geriatric Medicine and Mental Health have been added in as specialities
The Cardiology hotline has now closed but A&G is available. 

Download the latest contact list
Barts Health – update on diagnostic and therapies services
You can download the latest update on the status of diagnostics and therapies services
at Barts Health from the NELCA GP intranet. Read more
The Trust also advised GPs from Redbridge to check www.bartshealth.nhs.uk/clinical-
notices for updates to services.

BHR ENT webinar sessions – starts Thursday 17 September
BHR CEPN, the CCGs, BHRUT and the community ENT providers have collaborated to
develop this series of online learning events which start next week (17 September)
Mr Hesham Kaddour, Head and Neck Consultant, will kick off these webinar sessions
on 17 September. He will be talking on 2ww pathway. The session runs from 1.30pm to
2.30pm
 
The webinar sessions will focus on common primary care ENT issues. Topics will be
influenced by individual learning needs assessments (a learning needs assessment
survey link will be made available after each session). The sessions will link in with ENT
local pathways and transformation plans and are open to all primary and community
care clinicians in BHR involved in managing ENT issues. From October, the webinars
will be held on the first Thursday of every month.
 
To book your place, please register at: https://www.eventbrite.co.uk/e/bhr-ent-webinar-
sessions-tickets-119116250913 Please contact erin@manoravenue.co.uk  if you have
any questions or suggestions for additional topics.

Useful links
Latest BHRUT update
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Latest Barts Health update
 
Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
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