
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG)
To: JARVIS, Helen (NHS REDBRIDGE CCG)
Subject: FW: Your weekly message from your BHR CCGs Chairs - 4th September
Date: 15 September 2020 14:01:19

Hi Helen,
 
Please see the email below as requested.
 
Many thanks
 
Primary Care Team
Barking and Dagenham, Havering & Redbridge (BHR) Clinical Commissioning Groups
North House, St Edwards Way, Romford RM1 3AE
E: bhrccgs.primarycare@nhs.net
T: 0203 416 5905
 
http://www.barkingdagenhamccg.nhs.uk/
http://www.haveringccg.nhs.uk/
http://www.redbridgeccg.nhs.uk/
 
PLEASE NOTE THE EMAIL ADDRESS FOR THE NEL COVID-19 INCIDENT
ROOM:  thccg.nelcoronavirus@nhs.net
 
 
 
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG) 
Sent: 04 September 2020 12:12
Cc: Emily Plane <e.plane@nhs.net>; HOSKINS, Melissa (NHS REDBRIDGE CCG)
<melissa.hoskins@nhs.net>
Subject: Your weekly message from your BHR CCGs Chairs - 4th September
 
BHR CCGs’ weekly GP update – Friday 4th September
 
 
 
Dear colleagues,
 
As schools start to return, we are officially into autumn. We know practice teams are
busy preparing for the flu vaccination programme and for what will undoubtedly be a
busy and unusual winter. Thank you for all you and your teams are doing.
 
We are continuing to join as many meetings as possible to speak to our primary care
colleagues about the plan for a single north east London Clinical Commissioning Group.
Last week we met with LMC colleagues to discuss the proposals with them and answer
their questions, and this week we discussed the single CCG at an evening webinar with
GPs from across Barking and Dagenham, Havering and Redbridge.
 
We would like to thank all of you who have taken the time to consider and comment on
the proposals. We have been responding to questions during the meetings, but are also
collating these into a ‘frequently asked questions’ document which we will share with
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you shortly.
 
We are also planning on joining Partnership meetings including Health and Wellbeing
Boards and Trust Boards so that our partners are fully briefed on the plans and how we
believe they will further strengthen our partnership work.
 
We will also be attending your PTIs and PLEs in the coming weeks, and would welcome
any further questions that you’d like to send through to us, or debbie.harris11@nhs.net
in the interim. The detail of the GP vote on the proposals is being worked up and we will
share this with you as soon as possible.”
 
Primary Care update
 
CQC guidance on registration for flu vaccination clinics
The Care Quality Commission has published some initial guidance on registration of
locations where PCNS may wish to look at providing flu vaccination clinics. The NEL
Primary Care team is also producing a Frequently Asked Questions guide to help you
with planning. Read the CQC advice.
 
Infection Prevention and Control (IPC) guidance for flu vaccination planning
NHSE/ I has advised that most patients attending a community flu vaccination clinic
would be assessed under the medium risk pathway as set out in the latest guidance.
 
In some clinical outpatient settings, such as vaccination/injection clinics, where contact
with individuals is minimal, the need for single use PPE items for each encounter, for
example, gloves and aprons is not necessary.

Gloves and aprons are recommended when there is (anticipated) exposure to
blood/body fluids or non-intact skin. Staff administering vaccinations/injections must
apply hand hygiene between patients and wear a sessional facemask. All reusable
(communal) non-invasive equipment must be decontaminated between each individual
patient (and after each patient).

The RCGP has also adjusted their guidance – read the guidance

Help us to help you - workforce capacity survey for flu vaccination planning
Thank you to those who have completed our short survey. If your practice hasn’t done
so already, please take five minutes to give us your feedback. We want to gather
information from BHR practices on workforce capacity in relation to flu immunisations.
Your feedback will help the CCGs provide support and guidance to practices, including
mutual aid within primary care network areas. Take the survey

Diabetic eye screening services– updated guidance on patient referrals
GP are asked to read new national guidance that sets out where, if clinically
appropriate, patients can be seen earlier than the maximum 24 months delay currently
in place. Download the guidance.

Care of people with a Learning Disability
All practices are reminded that they should undertake the following actions as outlined
in the letter dated 31 July on the Third Phase of the NHS Response to Covid 19:

·         GP practices should ensure that everybody with a Learning Disability is identified
on their register

·         Ensure annual health checks are completed
·         Ensure access to screening and flu vaccinations is proactively arranged. 

As a minimum, by 31 March 21, practices must reach an annual rate of seeing at least
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67% of people on their learning disability register through higher quality health
checks. Read more
 
Service updates and information in BHR
Community blood testing - update
Our community blood-testing services continue experiencing a high level of demand,
and we are working with providers to manage this in a safe and timely way. Due to
demand, there are waits of six weeks or more at some community clinics. However,
there is still earlier availability at other locations.
Appointments are available at  Thames View Health Centre in Barking from 7
September. Another clinic will be opening in Havering but no confirmed date as yet,
along with three more clinics in Redbridge from 21 September. This should also help
reduce waiting times across the three boroughs, including in Redbridge where Barts
Health have yet to re-open the Heronwood and Galleon site in Wanstead which is
now likely to be mid to late September. The service at Barley Court on the
Goodmayes site is no longer open for blood tests.
Urgent referral pathway: NELFT also provides an urgent referral pathway for BHR
GPs to refer urgent blood tests. This includes 2-week-wait (2WW) cancer referral,
cardiac conditions, diabetes, those who require medication reviews and patients at
high risk of infections. The service will contact a person with an urgent blood test to
book them into a dedicated urgent appointment slot. Read the NELFT guidance.
Download the latest service list, including details of the new service at the Long
Term Condition Centre in Harold Wood (which replaces the service at the Victoria
Centre in Romford).
Patients and mobile phone numbers
Always include the patient’s mobile phone number if you make the online booking for
them. This ensures NELFT can contact them with any queries or appointment
information.
If a patient does not have a mobile number, please provide alternative contact details
e.g. a landline number or email address
Domiciliary service:

·         Do not book patients into the domiciliary service if they are not eligible for this
service e.g. housebound

·         Ensure the referral to the domiciliary service states clearly if this is an urgent or
a routine blood test

·         Always include the patient’s mobile phone number if you make the online
booking for them. This ensures NELFT can contact them with any queries or
appointment information.

·         If a patient does not have a mobile number, please provide alternative contact
details e.g. a landline number or email address

We are also in discussions with GPs across the three boroughs to provide blood-
testing in practices or Primary Care Network areas from September. We welcome
your support for this proposal as this will enable us to expand capacity, at sites
closer to home for our patients and will result in reduced waiting times.
 
Breast screening services in north east London are open and are safe
Breast screening services are open and we have introduced measures to minimise the
risk of Covid-19 infection.
If you are aware of anyone who has not attended screening appointments, please
reassure them that it is safe to do so and encourage them to attend. We have provided
some key messages for patients, as below.
Please make sure your patient communications have been updated to show the fact
that screening services are running again and are safe and feel free to use the content
shared on the NEL GP intranet. Read more and visit the NEL GP intranet
Gastroenterology SPA goes live in BHR
Practices will have received an email confirming that the CCGs have commissioned
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Medefer to provide a ‘Single Point of Access’ (SPA) for your endoscopy patients as well
as those requiring gastroenterology input.
This will mean that the current ‘Direct Access’ service, for all non-2WW related referrals
for endoscopy will be stopped and be replaced with the Medefer SPA.  You should now
make a clinical referral, via eRS, to the Medefer platform, using the existing process and
referral template. 
The Gastroenterology SPA will be live from today (Friday 4 September). However, we
are giving GPs a transitional time of 4 weeks to adjust, to this effect, any direct access
referrals made outside of the SPA process after Wednesday 30 September, will  be sent
back to the referring GP practice with advice to make a clinical referral to Medefer within
1 working day of the receipt of the referral.
Support the ‘Vaccines are vital’ campaign
As health professionals you’ll already be acutely aware that the number of parents
bringing their children for vaccinations have decreased and that this is a massive
concern for global and local population health.
We know you already doing amazing work to make having vaccines safe and to
reassure people who need to be vaccinated that they should continue to do so. Over the
next few weeks’ we are supporting the Meningitis Research Foundation ‘Vaccines are
Vital’ campaign to highlight the value of vaccines Read more.
Posters and resources for GP practices: resumption of services
The CCGs will soon start some public facing communications to reassure people they
will not be a burden and should contact their GP if they have any concerns about their
health and to attend any appointments they are invited to, whether that be for screening
tests, immunisations, blood tests or consultations with a GP or nurse.
We want to be sure your public facing communications are in line with the messages
above. We’ve provided a communications checklist with links to communications
resources for you and your practice managers. Read more and download the
checklist and resources.
 
Useful links
 

Latest BHRUT stakeholder update
Latest Barts Health stakeholder update

 
And finally, you are warmly invited to our 2020 BHR CCGs’ joint annual general meeting
on Thursday 24 September, from 1.30pm to 2.30pm. This virtual meeting will give us
the opportunity to come together to reflect on the CCGs’ challenges and achievements
during 2019/20 and the priorities for the coming year, bringing together CCG staff, GPs,
our local partners and patients. Read more here, including how to RSVP.
 
Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
With best wishes
 
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
 
 
Primary Care Team
Barking and Dagenham, Havering & Redbridge (BHR) Clinical Commissioning Groups
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