
From: PRIMARYCARE, Bhrccgs (NHS REDBRIDGE CCG)
Cc: HOSKINS, Melissa (NHS REDBRIDGE CCG); JARVIS, Helen (NHS REDBRIDGE CCG)
Subject: Your weekly message from your BHR CCGs" Chairs - 20 August
Date: 21 August 2020 09:43:07

BHR CCGs’ weekly GP update - Thursday 20 August
Dear colleagues,
While the weather may be changeable on a daily (sometimes hourly) basis, one
constant for those of us in primary care is that our practices remain busy and open for
business. We thank you and your teams for all you and doing to maintain the best
possible patient care at this time.
All of us will have been part of conversations about the challenge of reassuring patients
that our services are safe, and that we want them to come to their GPs with their
concerns and symptoms.
It’s not entirely surprising therefore to see that a recent survey of people in north east
London has found two in five felt concerned about being a burden to their GP during
lockdown.

The feedback from a NEL Citizens’ Panel survey, commissioned by the NELCA Primary
Care team, has helped shaped messages for a communications campaign urging
people to contact their GP if they have any concerns about their health and to attend
any appointments they are invited to, whether that be for immunisations, blood tests or
consultations with a GP or nurse.
Practices are also being provided with a simple checklist of actions they should be
taking to ensure their patients are aware that they are open for business, how to make
appointments and, importantly, that face-to-face appointments are available if needed.
With flu vaccine preparations also well underway, it’s essential that we do all we can to
reassure our patients ahead of the launch of flu clinics and as we head into what
promises to be a difficult winter period. We’ll keep you updated on the emerging
communications campaigns in coming weeks.
Primary Care update
Tackling health inequalities – urgent actions for practices
As you will be aware, COVID-19 has had a disproportionate impact on people in areas
of high deprivation, Black, Asian and Minority Ethnic communities, those with a learning
disability and others with protected characteristics. We know we need to take
specific action to tackle health inequalities.

An NHS England and NHS Improvement national advisory group has identified eight
urgent actions for NHS Leaders to tackle health inequalities – from protection,
prevention, leadership and data. You can read more about the detail and context of the
eight actions in the document Urgent Actions to Address Inequalities in NHS Provision
and Outcomes. We wanted to highlight two of these this week:

Recording of patient ethnicity, particularly focussing on the gaps in
recordings for children
Keeping your Learning Disabilities registers up to date – and ensuring
practices are completing the required health checks for people with Learning
Disabilities. This includes flu vaccinations.

Please ensure that your practice team reviews the health inequalities actions and is
taking the appropriate steps to address these. We know our BAME communities and
vulnerable people including those with LDs are at particular risk from Covid-19. Read
more
Flu vaccination programme – a reminder
We continue to keep practices updated on the work they need to do to prepare for the
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upcoming flu vaccination programme. We would remind practices of the guidance
around the vaccination offer for patients aged 50 to 64 i.e. that this should not be made
available until November.
We’d also ask practices to complete the Workforce Capacity survey. It will only take a
few minutes and will help us to support you in delivering your vaccination programme.

COVID-19 outbreak reporting process
Practices should download and read the updated COVID19 outbreak reporting process
and a revised IIMARCH form that should be completed and forwarded to Incident
Control Centre (ICC) inbox in event of an outbreak in a general practice.  Download
and read more
Helpful ‘checklist’ for practices to support the resumption of GP services
As mentioned earlier, a simple checklist has been produced with some key actions you
can take to inform and reassure your patients about your practice’s services. Read
more

Urgent update on cervical screening
As we move into phase three of our response to the pandemic following the letter from
Sir Simon Stevens on 31 July, we want to remind you that all practices should have
restarted cervical screening. Read more
Weekly submission of Inpatient and Outpatient Secondary Uses Service
(‘SUS+’) datasets
NHS England and NHS Improvement has shared plans for more frequent and timely
SUS submissions in light of the next phase of the Covid-19 response. Read more
Service updates and information in BHR
Cancer 2WW (including Lower GI referrals) – new form and FIT test is
required
Practices were sent updated Cancer Two Week Wait forms for Lung, Lower GI and
Breast by CEG back in June. An updated referral form is currently being loaded onto
practice systems to support you in submitting for lower GI suspected cancer referrals to
BHRUT. Please can practices ensure that the correct forms are used for referrals.
Please note: Patients should complete a FIT test before you make a Lower GI referral.
The FIT test is used with the referral to inform the clinical triage of the patients to the
appropriate investigation within secondary care. E-referral is the booking method for
suspected cancer referrals.  GPs should add any relevant information into the
appropriate field on the form.

BHRUT has confirmed that the only forms that are returned directly by BHRUT to the
GP are the old out of date referral forms or in the unusual situation where there is no
clinical details at all.  However, they have stressed that the FIT test is an extremely
useful tool to prioritise our patients and want to encourage its use as much as possible,
which is supported by our Cancer CDs.

Blood testing clinic change in Havering from Friday 21 August
From Friday (21 August), NELFT will be relocating its phlebotomy service from Victoria
Centre in Romford to the Long Term Conditions Centre (near to Harold Wood Polyclinic.
We have updated the list of all community blood-testing services across BHR (including
those provided by NELFT, BHRUT and the Hurley Group). Please use this latest
version and share with your staff and patients. Read more
Update list of BHRUT’s Hot Clinics and specialty contacts
Please continue to make use of the hot clinics and direct specialty contacts that are
provided by BHRUT. This will help provide faster access to advice and care for your
patients and reduce the impact on our busy ED teams. Download the latest contact
list
Cancer Care Reviews – webinar training sessions for Havering and
Redbridge
Are you getting ready to conduct Cancer Care Reviews (CCR) in response to the 2020
CCR LIS? BHR CEPN and BHR CCGs have teams up to run a webinar to support you
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in your preparation Join Dr Bunmi Olajide (Havering Macmillan GP) and Dr Vaibhav
Mathukia (Redbridge Macmillan GP) to hear first-hand advice and guidance on the
preparation and conducting of cancer care reviews for your patients. Places are
available at session on Thursday 27 August and Thursday 3 September, 1.30pm to
2.30pm. Sessions have already been run for Barking and Dagenham. Read more
including how to book your place.

Cancer Research UK Facilitator webinars for GPs and for non-clinical staff
Cancer Research UK Facilitator team will be delivering BHR-wide webinars for all GPs
to cover COVID cancer pathway updates, the EMIS Safety Netting Tool, cancer
screening programmes update, interactive with time for Q&A. The same webinar will run
every Thursdays 1.30pm – 2.30 pm. Webinar session for no- clinical staff are also being
held on Fridays. Read here for more details including dates and how to join.

Havering CAMHS resource to support professionals, young people and
carers
Havering CAMHS has created a new resource - ‘How to Cope with the New Normal’.
This contains sections for professionals, parents/carers and young people and It can
also be printed as a booklet. Download the booklet.

Share the learning from the Post Covid-19 Review Pathway and Long Term
Respiratory Follow Up webinar 
If you missed last week’s excellent and informative webinar, hosted by B&D Primary
Care Alliance, you can download all the presentations from your local GP intranet. Read
more about the session and download the materials

Useful information
Latest update from BHRUT includes funding for the Emergency department,
Ethos therapy and Plasma donation.
New practice profile finder on NHS website
August bank holiday pharmacy opening times

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
 
 
 
---------------
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