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BHR CCGs’ weekly GP update – Friday 24th July
 
Dear colleagues,
With many people looking at ‘stay-cations’ at home this year, we know we can expect a
busy summer, especially as the lockdown eases and people feel more confident about
coming to the NHS for help. However, we’ve heard that some patients think they can no
longer see a GP or practice nurse in person, as general practice is only offering virtual
appointments. This may explain a recent increase in walk-in attendances at our local
hospital Emergency Departments.
Work is also underway to use our different networks and communications channels to
remind people that GPs, like the rest of the NHS, is open for business. Please make
sure you are keeping your own patients up to date on how your practice is operating –
through your PPG, practice website, newsletters or other ways you usually use.

The NHSE letter dated 9 July sets out the expectations around restarting services and
states: “Practices asked to continue to deliver remote total triage and online
consultations. All practices must now also deliver face to face care, where clinically
appropriate. Practices should not be communicating to patients that their premises are
closed, nor redirecting patients to other parts of the system, except where clinically
assessed as appropriate. Digital consultation should be offered as standard unless
there are good clinical reasons otherwise.”

The NELCA primary care team, working with NEL Chairs and clinical leads, is also
working on guidance for all practices on how best to safely manage walk-in
patients and face-to-face appointments at your practice.

 

While virtual appointments are definitely here to stay – and most patients are happy with
this new way of working – we have to remember that not everyone has access to a
smartphone or other device or feels able or comfortable going online. The good news is
by helping more patients through triage and consultations by phone, video call or online
support, we should be able to make the time to see those people who really need a face
to face appointment.
Primary Care update
Key principles for intimate clinical assessments undertaken remotely in
response to COVID-19
Following on from the NHSE/I guidance for general practice staff on safe video
consulting during COVID-19, a new guide has been published for wider distribution to
GP safeguarding leads. Download the guide
Important update for primary care on national PPE eCommerce Portal
Following our last update on the latest PPE ordering process for primary care, we have
an update on the national PPE eCommerce Portal. Read more
Primary care immunisation update webinar series 2020
Immunisers in primary care in London can access FREE immunisation update training
across 2020. The series of webinars are designed to support immunisers to fulfil the
requirement for annual immunisation updates and are free to access. Read more
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Medicines Authorisation and Administration Record (MAAR) charts online
training
Further dates for online training have been set on how to use the new Medicines
Authorisation and Administration Record (MAAR) charts. Read more
 

Service updates and information in BHR
Share your views on Advice and Guidance services
We are keen to hear from GPs about the Advice and Guidance services being provided
by BHRUT. Your feedback will help us work with the Trust to continue to improve this
vital service and ensure we provide our patients with the best possible care in a timely
way. Please complete this short online survey. It should take less than five minutes of
your time.

BHRUT update in biochemistry urine testing (urine monovette containers)
Following discussions between clinical leads and BHRUT, the Trust has confirmed it will
no longer reject any overfilled urine monovette containers and will process these
samples. This will result in a few days delay in reporting these results back to practices.
Read more

Diabetes information for patients - sick day rules in alternative formats
Information regarding diabetes and sick day rules are now to download from the
Diabetes UK website in a number of languages and formats. There are also a host of
resources available on the East London Health and Care Partnership website. Read
more.

Referring patients for Lymphoedema and Complex Wounds
GPs can refer for lymphoedema and complex wounds to Accelerate CIC using a simple
online referral form on the Accelerate CIC website. Read more

NELFT blood testing services – new guidance for GPs and online patient
booking now available
Patients who you refer for a non-urgent blood test are now able to book blood test
appointments online at NELFT clinics. Additional clinics are now open in Barking and
Dagenham (Church Elm Lane Health Centre) and Redbridge (Barley Court and Loxford
Polyclinic). Download the updated list
Urgent blood tests should be requested by email, and the details are in a new guidance
document produced by NELFT (including the criteria for access and the exclusion
criteria). Referrals to NELFT’s domiciliary service to housebound patients (for those
aged over 16) should be made by email as set out in the briefing document. Read more

NELFT update on restarting of Community and Mental Health services
Most of the NELFT services that were partially or full suspended have now resumed to
full or partial service status. You can now download a table to view the status of the
local provision. Read more and download the table

Useful links
Beech Frailty Unit at BHRUT – referral guide
BHRUT A&G and hot clinics
Who to contact about what in Primary Care
Community diagnostics providers in BHR
Maternity services update
Bereavement guidance packs
Latest update from BHRUT
Latest stakeholder update from Barts Health
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Communications materials available for practices

And finally, in a UK-first, Queen Mary University of London is leading a clinical trial of a
new rapid COVID-19 testing system that delivers results in under an hour. Working with
the East London Health and Care Partnership, up to 2,000 staff and residents in 50 care
homes across North east London are being recruited to see how effective rapid daily
COVID-19 testing is at reducing rates of infection, hospitalisation and deaths.
It means that working with our partners in East London, we are at the forefront of
detecting COVID-19 infections. Rapid testing is essential if we are to reduce
transmission of the disease in social care settings. The testing equipment is also
portable enough to be used in community situations and we believe it will be a valuable
tool in tackling any local outbreaks. We’ll keep you updated on how the trial progresses.
 
Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
-------------------------------------------
 
Primary Care Team
Barking and Dagenham, Havering & Redbridge (BHR) Clinical Commissioning Groups
North House, St Edwards Way, Romford RM1 3AE
E: bhrccgs.primarycare@nhs.net
T: 0203 416 5905
 
http://www.barkingdagenhamccg.nhs.uk/
http://www.haveringccg.nhs.uk/
http://www.redbridgeccg.nhs.uk/
 
PLEASE NOTE THE EMAIL ADDRESS FOR THE NEL COVID-19 INCIDENT ROOM:
 thccg.nelcoronavirus@nhs.net
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