
From: HOSKINS, Melissa (NHS REDBRIDGE CCG)
To: JARVIS, Helen (NHS REDBRIDGE CCG)
Subject: FW: Your weekly update from your BHR CCGs’ Chairs - Friday 26 June
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For CCG GP intranets please
 
Melissa Hoskins
Head of Communications and Engagement
Barking and Dagenham, Havering and Redbridge Clinical Commissioning Groups
Email address: melissa.hoskins@nhs.net
Telephone: 020 3182 2922
6th Floor, North House, St Edwards Way, Romford RM1 3AE
 
Please note: I do not work on Fridays
 
THE EMAIL ADDRESS FOR THE NEL COVID-19 INCIDENT ROOM is
 thccg.nelcoronavirus@nhs.net
 
From: AKHTER, Rahima (NHS REDBRIDGE CCG) On Behalf Of PRIMARYCARE, Bhrccgs (NHS
REDBRIDGE CCG)
Sent: 26 June 2020 12:47
Cc: PEGDEN, Hayley (NHS REDBRIDGE CCG) <hayley.pegden@nhs.net>; HOSKINS, Melissa (NHS
REDBRIDGE CCG) <melissa.hoskins@nhs.net>
Subject: Your weekly update from your BHR CCGs’ Chairs - Friday 26 June
 
BHR CCGs’ weekly GP update – Friday 26 June  
 
Dear colleagues,
Over the last month, we have been celebrating and supporting a number of awareness
weeks, particularly around men’s health, cervical cancer, learning disability and
diabetes – and encouraging our patients to look after their own health and wellbeing,
and making sure they get in touch with their GP if they have any health concerns.
This week has also seen the Prime Minister’s announce a series of measure to ease the
lockdown in England from 4 July.
Below you will find the latest primary care information and a number of service updates
across BHR.

Primary Care update
Successful Chair’s Primary Care Improvement Projects
Following on from the success of the Chair’s Primary Care Improvement Projects, the
scheme will continue again in 20/21. More information to follow.
 
In the meantime, you can see the approach and outcomes from the highly successful
MMR project that B&D practices did as their 19/21 Pip. Read more here
 
Congratulations to our B&D colleagues. The outcomes from the rest of the PiPs from
across BHR will be shared once they are ready.
 
Important update on PPE ordering process
As we move out of the Covid-19 crisis and into recovery phase, the NEL hub will
continue to operate to ensure that organisations have access to the emergency PPE
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they need to keep staff safe.
Please refer to the latest PPE ordering process for primary care to ensure you are clear
about the ways to access PPE.
Read more

Primary Care: Who to contact about what 
In the current environment, knowing who to contact about things can be confusing and
can lead to problems that could have been avoided. Such issues caused by not
contacting the right team can affect things including personal pensions and contract
compliance.
THE NELCA Primary Care team has developed an ‘aide memoire’, a list is designed to
assist you in ensuring that you are on the right process for a subject. It is not definitive
and if not covered here when you need it or in doubt, please contact the primary care
team
Download the Aide Memoire
 

Primary care and Community Respiratory Resource Pack

The Primary Care and Community Respiratory Resource Pack for use
during COVID-19 has been updated and replaces the last pack from May.

 
Diabetes advice and guidance
 
Advice and guidance for diabetes is available via ER-S.
 
Smoking cessation services
Smoking cessation services are now being offered virtually across BHR. Find out more
information here and what services are available across BHR.
 
Restart of Local Improvement Schemes
 
In response to the Covid-19 pandemic, all Local Improvement Schemes (LIS) were
stopped to allow primary care capacity to be redeployed. As the pandemic is now more
stable, the LIS schemes will restart on the 1 July.  
 
Read more
 
New animation – Covid-19: The road to recovery
 
The Chartered Society of Physiotherapy (CSP) has developed a brand-new animation
to help patients who are recovering from Covid-19 to self-manage their symptoms with
physiotherapy guidance. This is a great resource for you to share with your patients and
their families to help ease some of their anxiety about recovering from the virus and
getting back to normal life. Watch it here ‘Covid-19: the road to recovery’
 
Service updates and information in BHR

Shielding Letter and Shielding Patient Letter
Please see the attached Shielding Letter and Shielding Patient Letter. Please note that this
has also been shared with the Ministry of Defence for cascade out to military GPs. This has
been added to our NHS website.
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Changes to urgent treatment centres in BHR
The way patients can get treatment for an urgent health problem is changing.
 
If they have a minor injuries or minor illness, they can get treatment at an urgent
treatment centre by calling NHS 111.
 
Urgent treatment centres can treat most injuries and illnesses that are urgent. This may
include sprains and strains, fractures and suspected broken bones, minor head injuries,
cuts and wound infections.
 
Read more
 
GP antibody testing reminder
Antibody testing for BHR GPs and practice staff began on Monday 22 June.
 
To take part in the programme, GP practice staff are to be registered with the practice
they are employed at as temporary staff, including setting up temporary patient record
on Cyberlab.
 
Read more

Oncology contacts
 
The CCGs have been requested to provide the contact information for the Acute
Oncology service. The service can be contacted on 01708 435000 x6485 regarding
patients currently having chemotherapy or radiotherapy treatment at Queen’s Hospital.
 
Read more

Pessary changes
BHRUT are looking at reinstating pessary changes which were cancelled due to Covid-
10. 

A location is currently being looked in to that ensures the safety of patients and staff.
The service should restart around mid-July.
 
Community blood testing
As blood testing services across BHR have been reduced in response to the Covid-19
pandemic, many patients have been unable to book a blood testing appointment.
 
This has meant that the CCGs have received a number of concerns from patients as
there is a reduced service provision.
 
Read more and the service list

Useful Contacts list - now updated
The useful contacts list, first published back in April, has been updated again. It now
includes the latest contact information for MSK and Orthopaedics and for the Eye
Casualty service being provided by Evolutio.
Download the contacts list

Other updates
A&G/hot clinics list

Barts Health gynaecology referral service update
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Community diagnostics providers in BHR

Weekly update from BHRUT

Weekly update from Barts Health

Moorfields A&E update

NHSE Primary care bulletin – 23 June

Menu of digital support for GPs – online and video consultations

Please keep checking the dedicated COVID-19 GP intranet
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly.
We’ll continue to share BHR-specific information once a week, alongside the NELCA e-
bulletins.
With best wishes
Jagan, Atul and Anil
Chairs of Barking and Dagenham, Havering and Redbridge CCGs
-----------------------------------------------------
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