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BHR CCGs’ weekly GP update - Friday 22 May 

Dear colleagues 

This week is Mental Health awareness week and this year’s theme is kindness. Never has 
there been a more important time to remember to check in on your team, family and friends. 
But please remember to be kind to yourselves too. 

There are lots of resources to help you and your team in these challenging times. Your 
mental wellbeing is important, so do check out what is available.  

You can access support for managing your own mental health from the free, confidential 
NHS Practitioner Health Service. The BMA also has wellbeing support services and 
DocHealth offers a confidential, psychotherapeutic consultation service. There are also local 
resources and support provided by NELFT on the NEL GP intranet. 

Thank you to those colleagues who are supporting services over the Bank Holiday .As 
always, we remain proud of how we in primary care are collaborating to provide care to our 
patients in these challenging times, 

Primary Care update 
Changes to the referral arrangements for COVID-19 Testing 
The new Single Point of Access system to integrate staff test programmes centrally in north 
east London is now in place. The system has been shaped to incorporate local supported 
testing site offers and home testing once this becomes available.  

Read more 

New operational model to help pharmacy and medicines teams implement care 
home guidance 
A new operational model to help pharmacy and medicines teams implement the NHS 
England and NHS Improvement guidance ‘Primary Care and Community Health Support for 
Care Homes’ is now available . It describes the medicines and pharmacy contribution to the 
work and sets out how teams should collaborate across the NHS system. 

Read more in the latest Primary Care Bulletin from NHS England 

Reminder of updated guidance on Coronavirus symptoms 
This week, loss or change of smell or taste has been added to the symptoms to self-isolate 
with. If you are contacted by a patient who is experiencing this symptom, or a new 
continuous cough, or a high fever, they should immediately isolate at home for seven days. 
Those they live with will need to isolate for 14 days. 

If you or a member of your staff is experiencing coronavirus symptoms, please should follow 
the self-isolation advice. Read the guidance. 

Resources are also available for you to use on practice websites, digital screen, telephone 
messages and with patients. View the resources 

Read more 

http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-gp-emotional-support-programme/109287
https://www.practitionerhealth.nhs.uk/
https://www.bma.org.uk/advice-and-support/covid-19/your-health/covid-19-your-wellbeing
https://www.dochealth.org.uk/
http://coronavirus.wel.nhs.sitekit.net/
http://coronavirus.wel.nhs.sitekit.net/covid-updates/changes-to-the-referral-arrangements-for-covid-19-testing/110868
https://www.sps.nhs.uk/wp-content/uploads/2020/05/PDF2.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/COVID-19-response-primary-care-and-community-health-support-care-home-residents.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/COVID-19-response-primary-care-and-community-health-support-care-home-residents.pdf
https://generalpracticebulletin.cmail20.com/t/ViewEmail/d/C54905BDEA20584B2540EF23F30FEDED/1015B1EDB0A698844E9AB52EF5D51DA2
http://coronavirus.wel.nhs.sitekit.net/covid-updates/coronavirus-symptoms-loss-or-change-of-smell-or-taste-added-to-symptoms-to-self-isolate-with/111051
http://coronavirus.wel.nhs.sitekit.net/covid-updates/updated-public-materials-on-symptoms-isolating-and-testing/111193
http://coronavirus.wel.nhs.sitekit.net/covid-updates/coronavirus-symptoms-loss-or-change-of-smell-or-taste-added-to-symptoms-to-self-isolate-with/111051


End of life care resources 
You can now access guidance and clinical resources for End of Life Care during the 
pandemic from a new webpage. This has been developed in consultation with clinical leads 
across the system. 

The North East London Covid-19 End of Life Planning team will keep the page under daily 
review to make sure that the most up-to-date guidance can be accessed on this site. 

It includes specific information on bereavement services; advance care planning (Coordinate 
my Care) and guidance on verification of death.  

Read more 

Domestic Abuse 
There is growing concern about the rise in incidents of domestic abuse during the pandemic. 
Safeguarding leads at NHSE have shared guidance on how to spot the signs and what to do 
if you suspect a patient (or staff member) has been a victim of domestic abuse or violence. 
This will help us to take the right action to identify, safeguard and care for individuals in 
these very difficult circumstances. 

Read more. 

WEBINAR: Electronic Safety Netting (E-SN) Toolkit for EMIS Web  
GP practices are encouraged to join a webinar being hosted by NCL Cancer Alliance on 
Thursday 28 May, 12.45pm to 1.45pm) 

The toolkit is nationally available in EMIS Web and can be used by GP practices to track 
cancer related events (e.g. fast track cancer referrals) and non-cancer events too. 

More information and advice on how to register 

Service updates and information in BHR 
• Changes to cancer referral forms/ pathways during COVID-19 
• Gynaecology referrals to BHRUT 
• Latest update to A&G/ Hot clinics details (BHRUT) 
• Changes to BHRUT Cardiology referral  pathway  
• BHRUT DEXA Scans update 
• Weekly update from BHRUT 
• Barts Health stakeholder update 
• CAMHS services in BHR 
• Blood testing services 
• Community diagnostics 

 

We hope you are able to take this this weekend to rest and relax, to connect with family and 
friends, and to look after yourself. We wish peace and happiness to those of you marking Eid 
Mubarak - which will be a very different experience this year given social distancing  

Please keep checking the dedicated COVID-19 GP intranet 
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly. We’ll 
continue to share BHR-specific information once a week, alongside the NELCA e-bulletins. 

With best wishes 

https://www.eastlondonhcp.nhs.uk/endoflifecare
https://www.eastlondonhcp.nhs.uk/bereavement.htm
https://www.eastlondonhcp.nhs.uk/advance-care-planning-coordinate-my-care.htm
https://www.eastlondonhcp.nhs.uk/advance-care-planning-coordinate-my-care.htm
https://www.eastlondonhcp.nhs.uk/verification-of-death.htm
https://www.eastlondonhcp.nhs.uk/endoflifecare
http://coronavirus.wel.nhs.sitekit.net/covid-updates/domestic-abuse-during-covid-19-a-reminder-of-advice-for-nhs-staff/110999
http://coronavirus.wel.nhs.sitekit.net/covid-updates/electronic-safety-netting-e-sn-toolkit-for-emis-web-webinar/111213
http://coronavirus.wel.nhs.sitekit.net/covid-updates/changes-to-cancer-referral-formspathways-during-covid-19/111235
http://coronavirus.wel.nhs.sitekit.net/covid-updates/gynaecology-referrals-to-bhrut/111061
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-planned-care-aandghot-clinics-updated-21-may/108129
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-planned-care-aandghot-clinics-updated-21-may/108129
http://coronavirus.wel.nhs.sitekit.net/covid-updates/pilot-bhrut-cardiology-service-referral-pathway/111163
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-bhrut-dexa-scans-update/111209
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhrut-weekly-update-18-may/110687
http://coronavirus.wel.nhs.sitekit.net/covid-updates/barts-health-stakeholder-update-15-may/110264
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-camhs-useful-resources-to-help-understand-covd-19/110795
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-changes-to-blood-testing-services/106524
http://coronavirus.wel.nhs.sitekit.net/covid-updates/diagnostic-providers-who-are-still-operating-across-bhr/107668
http://coronavirus.wel.nhs.sitekit.net/


Jagan, Atul and Anil 
Chairs of Barking and Dagenham, Havering and Redbridge CCGs 


