
BHR CCGs’ weekly GP update - Thursday 7 May 

Dear colleagues, 

Across BHR, health and social care partners are helping to spread the word that the local 

NHS is ‘open for business’ and ready to safely provide care to people who need it.  

We know that some people are worried that they might be a burden to the NHS, or that they 

could contract COVID-19 if they seek help for an urgent medical issue at the moment – but 

it’s really vital that we reassure our patients that this isn’t the case.   

That’s why it’s so important that we in primary care continue to provide services tomorrow - 

on what would be a Bank Holiday in normal circumstances. Thank you to practice teams, 

Primary Care Networks and our GP Federations for your support. This achievement is a key 

part of a local communications and engagement campaign underway to encourage people to 

seek medical advice when they need it. 

Alongside this, we and our partners in health and social care are looking forward to work out 

how we ‘reset’ our services. It’s not just about returning to ‘normal working’ but thinking 

carefully about some of the changes we’ve made at pace and how well they have worked for 

us and for patients, and also considering the needs of our patients following the pandemic. 

Anil and Dr Kalkat look at the impact on primary care in the first of our series of webinars 

(read more below) 

We hope you will continue to contribute to the thinking and conversations, as primary care 

will have a vital role to play in providing integrated care across our three boroughs and North 

east London as a whole. 

BHR CCGs’ GP COVID-19 webinars 
 
Our CCG Chairs are putting together a series of ‘webinars’ to support GPs during the current 
crisis. These will be available to watch on demand on YouTube so you can watch when you 
like. 
 
Topics lined up already range from cancer, respiratory and mental health services and the 
impacts of Coronavirus. 
 
First up we have Dr Mehta and Dr Kalkat discussing ‘The impact of COVID-19 on Primary 
Care in BHR’  
 
You can watch their conversation here. 
 
If you have any questions as a result, please send them to: bhrccgs.primarycare@nhs.net 
 

Primary Care update 

Supporting care homes 

As mentioned last week, care homes are reporting that the pandemic is posing a significant 

challenge. Jagan has been leading work across North east London to engage and support 

care homes, including a weekly webinar packed with information and advice for care home 

staff. 

The letter to primary care last Friday sets out a request to primary care and community 

health services to help, building on what practices are already doing, to support care homes. 

https://www.youtube.com/watch?v=uaktbzV3jWI
mailto:bhrccgs.primarycare@nhs.net
http://coronavirus.wel.nhs.sitekit.net/covid-updates/nhs-england-push-for-support-to-care-homes/109852


Key actions for primary care are 

 Delivery of a consistent, weekly ‘check in’, to review patients identified as a clinical 

priority for assessment and care (remotely and ideally through a MDT) 

 Development and delivery of personalised care and support plans for care home 

residents 

 Provision of pharmacy and medication support to care homes (working with 

pharmacies and CCGs) 

The letter from NHSE also sets out what actions CCGs and secondary care providers must 

take to support this work as part of a multi-agency approach. 

This support should be delivered for all care homes. A ‘care home’ is defined as a CQC-

registered care home service, with or without nursing. 

NHSE has said that the model should be established as soon as possible, and within a 

fortnight at the latest in order to support residents as quickly as possible.  

Additional costs for general practices and community health services providers – which 

cannot be met from their existing resources – may be eligible for reimbursement 

If you need advice on what your practice should be doing to support this work, please speak 

first to your PCIL. 

Guidance on the second phase of the response 

On 29 April, a letter from NHSE (published on 29 April) set out the second phase of the 

response that is needed by the NHS to COVID-19. 

 Primary care clinicians to continue to identify and refer patients acutely to cardiac 

and stroke services which continue to operate throughout the Covid19 response.  

 Stratify and proactively contact their high-risk patients with ongoing care needs, to 

ensure appropriate ongoing care and support plans are delivered through 

multidisciplinary teams. In particular, proactively contact all those in the ‘shielding’ 

cohort of patients who are clinically extremely vulnerable to Covid19, ensure they 

know how to access care, are receiving their medications, and provide safe home 

visiting wherever clinically necessary.  

 Make two-week wait cancer, urgent and routine referrals to secondary care as 

normal, using ‘advice and guidance’ options where appropriate.  

 Deliver as much routine and preventative work as can be provided safely including 

vaccinations immunisations, and screening. 

Service updates and information in BHR 

 Planned Care update - Urology A&G now available 

 Cancer 2WW referrals update from BHRUT 

 BHRUT Ultrasound and Cardiology service update 

 Advice on wound care for nurses and patients 

 Blood testing services 

 Community diagnostics 

 PPE ordering latest advice from NELCA 

 Useful contacts list 

 Prescribing and Medicines Management updates and FAQs 

 New contractual requirement when registering patients being released from prison 

http://coronavirus.wel.nhs.sitekit.net/covid-updates/nhs-england-push-for-support-to-care-homes/109852
https://generalpracticebulletin.cmail20.com/t/ViewEmail/d/6DEFF364887E5F342540EF23F30FEDED/3EB5E9AC7FC383F58BD4C707EBCCB890
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-urology-advice-and-guidance-aandg-now-available-from-bhrut/110163
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-cancer-2ww-referrals-update-bhrut/110166
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-bhrut-ultrasound-and-cardiology-service-update/110041
http://coronavirus.wel.nhs.sitekit.net/covid-updates/expert-guidance-on-supporting-wound-care-for-practice-nurses-and-for-patients/110232
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-changes-to-blood-testing-services/106524
http://coronavirus.wel.nhs.sitekit.net/covid-updates/diagnostic-providers-who-are-still-operating-across-bhr/107668
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-cancer-2ww-referrals-update-bhrut/110166
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-list-of-useful-contacts-23-april-2020/107824
http://gp.barkingdagenhamccg.nhs.uk/medicinesmanagement/coronavirus.htm
http://coronavirus.wel.nhs.sitekit.net/covid-updates/new-contractual-requirement-when-registering-patients-being-released-from-prison/109909


 May Bank Holiday pharmacy openings 

 Media and MP enquiries 

 BHRUT stakeholder update  

Please keep checking the dedicated COVID-19 GP intranet 

(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly. We’ll 

continue to share BHR-specific information once a week, alongside the NELCA e-bulletins. 

With best wishes 

Jagan, Atul and Anil 

Chairs of Barking and Dagenham, Havering and Redbridge CCGs 

 

 

Expert guidance on supporting wound care (for practice nurses and for patients) 

Accelarate CiC has now launched a self management advice section on its website. This 

shares advice for both nurses (and GPs) and patients. 

Practice nurses can direct patients to the website, as can district nurses. The section covers 

leg ulcer management, swelling, wellness and details of other services accessible in east 

London. 

As well as lots of tips, advice and self-help videos, there’s also a chat facility for any 

questions nurses or patients have.  

Visit the Accelerate website 

http://coronavirus.wel.nhs.sitekit.net/covid-updates/may-bank-holiday-pharmacy-opening-hours/109397
http://coronavirus.wel.nhs.sitekit.net/covid-updates/what-to-do-if-you-are-contacted-by-an-mp-or-the-media/107587
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhrut-weekly-update-4-may/109914
http://coronavirus.wel.nhs.sitekit.net/
https://www.acceleratecic.com/coronavirus-covid-19/
https://www.acceleratecic.com/coronavirus-covid-19/

