
BHR CCGs’ weekly GP update - Thursday 30 April 

Dear colleagues, 

Thank you all for your continued efforts over the last week. The good news is that we are 
now seeing a consistent decline in the number of patients needing hospital care, meaning 
we are now past the peak of the pandemic. 

While coronavirus looks set to be with us for some time, thoughts are already turning to how 
we return to what will be the ‘new normal’. We’ll share more on that as plans develop. 

A letter sent yesterday, from Simon Stevens, NHS Chief Executive and Amanda Pritchard, 
NHS Chief Operating Officer, outlines the second phase of NHS response to COVID-19. 
Please do take time to read this letter which sets out the key actions for primary care. 

An immediate priority locally is a focus on support for patients recovering in the community - 
particularly those in care homes. Jagan is leading the NEL care homes workstream, 
providing clinical leadership and bringing together all health and social care partners and 
providers to prepare for what is likely to be a challenging few weeks ahead. 

This week saw the nation come together for a minute's silence to pay tribute to healthcare 
and key workers who have died while helping care for people with coronavirus. That, of 
course, included our own colleague, Dr Zishan Haider, and also Dr Yusef Patel who had 
been a GP in Newham for more than 30 years. We hope this show of support continues to 
bring comfort to their families and colleagues. 

Primary Care update 
NHS ‘Open for business’ campaign 
NHS England has launched a national campaign to reassure people that NHS services are 
‘open for business’ and ready to safely provide care to residents who need it. Work is 
underway to ‘localise’ some of the messages so it targets local people and patients we know 
we should be seeing in primary care. We’ll update you with details as soon as we can. 

Bank Holiday openings 
Primary Care will be open for business as usual next Friday (which would have been a Bank 
Holiday to mark VE Day). Please work with your Primary Care Network colleagues to make 
arrangements that will ensure our staffing levels across BHR meets the expected demand 
from patients. Thank you for your support for our patients. 

Ramadan - advice for patients and staff 
Over the next few weeks, we’ll be sharing ongoing advice with our communities about how 
to have a safe and healthy Ramadan. There are resources for use with patients on the GP 
intranet. NHS England has also shared guidance for supporting staff who may be fasting, 
developed by the NHS Muslim Network and the BIMA 

Practice bank accounts - a reminder 
A new process is in place for GP practices to get their bank details changed on the SBS 
system for payment purposes. Your practice will need to contact Primary Care Support 
England (PCSE) directly. Read more  

NELFT emotional wellbeing support for GPs and practice teams 
As always, we encourage you to look after your emotional health and wellbeing. NELFT 
services are available for you and your teams to use. They are offering therapy online, either 

http://coronavirus.wel.nhs.sitekit.net/covid-updates/second-phase-of-nhs-response-to-covid-19-letter-from-simon-stevens/109380
http://coronavirus.wel.nhs.sitekit.net/covid-updates/second-phase-of-nhs-response-to-covid-19-letter-from-simon-stevens/109380
https://people.nhs.uk/guides/covid-19-and-ramadan/
http://gp.barkingdagenhamccg.nhs.uk/news/new-process-for-changing-practice-bank-account-details/109407


by telephone or video call. Individual support, groups and weekly online webinars covering a 
wide range of topics. Read more 

GP webinars - an update 
Work is now underway to agree a programme of webinars to support GPs and other 
clinicians. The sessions will be led by a team of CCG clinical leads working with hospital 
clinicians under the umbrella of the BHR GP Academy. As well as looking at topics, we’re 
also working through the technical support and will have more details next week. 

Service updates and information in BHR 
Cancer referrals update 

Updated 2 Week Wait forms for Lung, Breast and Colorectal will be issued to practices next 
week via the Clinical Effectiveness Group (CEG).  Practices are asked to upload the forms 
as usual and use them in instead of the previous forms. If you have any questions please 
contact your lead Cancer CD: 

• Dr Kanika Rai - kanika.rai@nhs.net  
• Dr Jyoti Sood - jyotisood@nhs.net  
• Dr Maurice Sanomi - msanomi@nhs.net  

Or one of the Macmillan GPs 

• Dr Vaibhav Mathukia - vaibhav.mathukia@nhs.net  
• Dr Bunmi Olajide - bunmi.olajide@nhs.net  
• Dr Amit Sharma - amitsharma1@nhs.net  

Service updates 

• BHRUT - updated A&G and hot clinics details 
• Respiratory hotline for GPs 
• Useful contacts list for BHR  
• Blood testing services 
• Community diagnostics 
• End of Life resources 
• BHRUT weekly message to stakeholders 
• Update on BHRUT services 
• Moorfields A&E - Referral Update. 
• NELFT services for patients 
• NELFT emotional wellbeing support for GPs. 
• Primary Care and Community Respiratory Resource pack for use during COVID-19 
• Paediatric shock - update from NHSE 
• Leaflet providing advice for parents 
• RCPCH guidance for paediatric services 

As your Chairs, we remain incredibly proud of the collaboration and support within primary 
care and with our NHS and social care partners. This is making a huge difference to our 
patients, and is being recognised widely. 

Please keep checking the dedicated COVID-19 GP intranet 
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly. We’ll 
continue to share BHR-specific information once a week, alongside the NELCA e-bulletins. 
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With best wishes 

Jagan, Atul and Anil 
Chairs of Barking and Dagenham, Havering and Redbridge CCGs 

 

 

 

 


