
BHR CCGs’ weekly GP update - Thursday 23 April 

Dear colleagues, 

We continue to be impressed and proud at how well our practices are working together to 
manage the changes in how we work and the way we are delivering safe and 
compassionate care to our patients in BHR. 

It remains incredibly important to us as your Chairs that you continue to look after your own 
health and wellbeing and your teams at this busy time. Please make use of the all the 
resources and support, including testing, that is available to you. 

Primary Care update 
• Key worker testing - new guidance and home testing available 

Testing of primary care key workers across NEL and capacity has increased at the 
Greenwich test centre with more key workers are being tested. Further guidance has 
been updated on the additional criteria for key worker testing and a revised process 
has been in place since Thursday 16 April. 
The Home Testing pilot is now being rolled out as an offer for Covid-19 swab testing 
of front-line workers who meet the eligibility criteria.  In particular this is being targeted 
(but not exclusively) at frontline workers who cannot access a drive-through test site, 
for example, due to the requirement to attend in their own transport.  Read more 

• Identifying vulnerable patients - additional patient cohorts 
Practices will be actively contacting those patients identified for the ‘shielded’ list as 
well as frail elderly patients. However, we would now ask practices to also make 
contact and check in with those patients known to have asthma, COPD and/or 
mental health issues. More advice will follow soon. These patients could be 
messaged in cohorts via AccuRx.  
 

• Ramadan 
We take your health and safety very seriously, and as Ramadan approaches we 
think particularly of colleagues who wish to observe their religious customs. Please 
read the message to frontline staff on how to keep safe, including advice from The 
NHS Muslim Network and the British Islamic Medical Association. Read more  
 
Practices have also been asked to send SMS text messages to patients and to 
include a message on their websites. This is available from the COVID GP intranet 
 

• BHR - Advice for getting medication to vulnerable and shielded patients in 
Havering 
Community pharmacies have been asked to make home delivery of medication 
available to those at high risk of complications due to Covid-19. Havering Council 
and the voluntary sector are working closely to ensure those vulnerable patients who 
do not have support still receive medication if home delivery is not possible. 
 
Our primary care team is working with the Council to make sure that no vulnerable 
patients run out of medication. This means your PCIL may contact you with details of 
a vulnerable or ‘shielded’ patient who requires urgent medication. Read more 
 

• Webinars 
We’re looking to launch a weekly webinar for all BHR GPs to look at common issues 
we may be facing and to share some advice from our clinical leads. 
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The plan is to use YouTube, which is easily accessible by a wide range of devices. 
You will be able to submit questions in advance via the Slido system, and we will try 
to cover these in the webinar presentation. Links will be circulated by email so you 
can view the learning sessions at your convenience.  
 

Service updates and information in BHR 
BHRUT A&G for Urology 
Unfortunately due a technical issue A&G is not yet up and running at BHRUT.  It is 
anticipated that this will be available from the middle of next week, but we will confirm the 
position in next week’s update. 

• NELFT service updates  
• BHRUT stakeholder update 
• Updated useful contacts list 
• Palliative care and End of Life resources  
• Changes to fracture clinic at BHRUT 
• Blood testing services in BHR  
• Community diagnostics in BHR 
• Barts Health stakeholder update 
• Referrals to Barts Health (Wanstead and Woodford)  
• What to do if you are contacted by an MP or the media 
• BHR prescribing guidance –updated FAQs  
• GP Safeguarding resources   
• Parents’ guide on NHS services during Covid-19 
• Urgent dental care available via urgent dental care hubs 

 
And finally, Anil joined Gladys Xavier from Redbridge Council live on air on the Nusound 
Radio drive time slot on Wednesday to help answer a wide range of questions around Covid-
19 and other health issues.  
 
They answered a range of topics to help inform listeners including why BAME groups are at 
increased risk of severe illness from COVID-19, clarifying how people should be social 
distancing and following government guidance to stay well, information about non Covid-19 
related illnesses and to encourage listeners to seek medical care when needed and not wait. 
The show’s listeners were also able to text in and ask questions live on air. 
 
This is just one way we are helping to share information with local communities. If you are 
approached by the media, please talk first to our CCGs media team or email Melissa 
Hoskins, the CCGs’ Head of Communications for advice. 
 
Please keep checking the dedicated COVID-19 GP intranet 
(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly. We’ll 
continue to share BHR-specific information once a week, alongside the NELCA e-bulletins. 

With best wishes 

Jagan, Atul and Anil 
Chairs of Barking and Dagenham, Havering and Redbridge CCGs 
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