
Your weekly update from BHR CCGs Chairs 

Dear colleagues, 

Thank you again to everyone who is working so hard to keep primary care and general 

practice in BHR going. We can all be very proud of what we are doing. It’s impressive to see 

colleagues continue to support each other and come up with solutions to help our patients 

and our staff. 

Following Ceri Jacob’s letter last week, we wanted to highlight some key points for GPs and 

practices.  

Prioritising support for those patients identified most at high risk (shielded) and 
proactively managing them 
Practices should already be identifying and reviewing their most at high risk patients and 

updating their care plans. Please prioritise those in nursing or care homes. Ideally, care 

plans should be uploaded onto Coordinate my Care (CMC). Resources are available on the 

COVID intranet and were emailed to you yesterday. If your practice needs to register with 

CMC or wants help, please email bhrccgs.primarycare@nhs.net.  

Managing home visits - working with your buddy practice and the Federations 

Please work with your buddy practice to manage face to face consultations and if staff 

shortages mean this is not possible, please work with your GP Federation who are there to 

support you. 

BHR CCGs’ primary care team will contact each practice to check you have mutual aid 

arrangements in place and that buddy practice arrangements are working. 

Complete the skills matrix by 3 April 

Across the NHS, we are mapping the skills and expertise of all clinical and non-clinical staff 

to help ensure we redeploy resources to where they are most needed or can best help. 

Completing the skills matrix means we know if GPs or practice staff have any specialist 

interests or experience. The skills matrix must be completed and returned by Friday. 

Easter and May Bank Holidays - normal working days 

In these unprecedented times GP practices have a vital role in maintaining and indeed 

increasing services in primary care to protect capacity in hospitals for the very high number 

of acutely ill patients we expect as a result of the Covid 19 pandemic.  Changes are being 

made to the GP contract to enable practices to open over the Easter period. We’ll update 

you with the details of how practices will be funded for these days as soon as we can. 

All GP practices are therefore asked to prepare for the possibility of treating Easter 

and May bank holidays as normal working days.   

Planned care 
Atul, Tracy Welsh and Richard Pennington from BHRUT are working closely to review our 

planned work and services (including 2WW), and agree sensible and appropriate changes 

as needed. An update is included in the links below. 

Round-up of latest updates for BHR 

 Latest NHSE preparedness letter (27 March - Publication ref 001559) 

 Planned Care update 

 Latest advice from Medicines Management including guidance on overprescribing 

 Keep SMS messages short (MJOG)   

http://coronavirus.wel.nhs.sitekit.net/covid-updates/nel-ccg-response-to-nhse-preparedness-letter-27-march/107148
mailto:bhrccgs.primarycare@nhs.net
http://coronavirus.wel.nhs.sitekit.net/covid-updates/nhse-preparedness-letter/107079
http://coronavirus.wel.nhs.sitekit.net/covid-updates/planned-care-update-2-april-2020/107345
http://gp.barkingdagenhamccg.nhs.uk/medicinesmanagement/coronavirus.htm
http://coronavirus.wel.nhs.sitekit.net/covid-updates/please-keep-your-sms-messages-short/107294


 Accrux learning webinar  

 Updated Coroners guidance on excess death provisions  

 Resources to help you update care plans on Coordinate my Care (CMC) 

 Routine adult cancer appointments and screening programmes rescheduled 

 BHR - connection options for remote working 

 NEL guidance on ordering PPE 

 Latest BHRUT stakeholder update  

 Changes to patient transport arrangements for BHR  

 Latest Barts Health update - outpatients 

 Barts Health hosting NHS Nightingale  

 EMIS – FAQ for BHR GP practices 

 Diagnosing and managing asthma attacks and people with COPD presenting in crisis 

 Community resources and support for patients and the public 

The Havering CAMHS team is producing a mental health and wellbeing resources pack for 

children, young people and families. This will be available to download from Friday (3 April) 

from the GP intranet site. 

Please keep checking the dedicated COVID-19 GP intranet 

(http://coronavirus.wel.nhs.sitekit.net/) at least daily as updates are coming regularly. We’ll 

continue to share BHR-specific information once a week, alongside the NELCA e-bulletins.  

Finally, a plea to everyone to look after themselves and to keep an eye out for colleagues 

and everyone that works in General Practice. We are all working in a system under 

unprecedented strain; being kind to one another has never been more important. 

With best wishes 

Jagan, Atul and Anil 

Chairs of Barking and Dagenham, Havering and Redbridge CCGs 

 

https://www.youtube.com/watch?v=lUusnj4w3xI&feature=youtu.be
http://coronavirus.wel.nhs.sitekit.net/covid-updates/coronavirus-act-excess-death-provisions-information-and-guidance-for-medical-practitioners/107257
http://coronavirus.wel.nhs.sitekit.net/covid-updates/resources-to-help-you-update-coordinate-my-care-plans-and-processes/107267
http://coronavirus.wel.nhs.sitekit.net/covid-updates/appointments-for-routine-adult-cancer-and-screening-programmes-aaa-bowel-breast-cervical-and-desp-to-be-rescheduled/107346
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhr-connection-options-for-remote-working/106981
NEL%20CCG%20guide%20to%20ordering%20PPE
http://coronavirus.wel.nhs.sitekit.net/covid-updates/bhrut-covid-19-weekly-update-31-march-2020/107263
http://coronavirus.wel.nhs.sitekit.net/covid-updates/changes-to-patient-transport-arrangements-for-bhr/107295
http://coronavirus.wel.nhs.sitekit.net/covid-updates/barts-health-outpatient-update-for-gps-30-march/107177
http://coronavirus.wel.nhs.sitekit.net/covid-updates/barts-health-to-host-temporary-covid-19-nightingale-hospital/107174
http://coronavirus.wel.nhs.sitekit.net/covid-updates/emis-faq-for-bhr-gp-practices/107042
http://coronavirus.wel.nhs.sitekit.net/covid-updates/diagnosing-and-managing-asthma-attacks-and-people-with-copd-presenting-in-crisis-during-the-uk-covid-19-epidemic/107344
http://coronavirus.wel.nhs.sitekit.net/covid-updates/community-resources-for-patients-and-the-public/107351
http://coronavirus.wel.nhs.sitekit.net/
http://coronavirus.wel.nhs.sitekit.net/

