
Message sent on behalf of the Chairs 
 
Dear colleagues, 
 
As mentioned in our message on Wednesday, there will be more localised updates for 
primary care from next week. We aim to send you an email bulletin each week that gives you 
a round-up of key messages and local service updates. 
Please continue to check the dedicated COVID GP intranet 
(http://coronavirus.wel.nhs.sitekit.net/) on at least a daily basis for updates. You will also 
receive email bulletins from the NELCA team and we’ll continue to stay in contact in other 
ways too. 
Our communications team will look to improve the design of the update, but we wanted to 
avoid further delay and share updates quickly, starting with a very welcome piece of news: 
 
*****Extended accuRx package now live****** 
Some good news for all our practices who use accuRx Chain SMS to text patients. BHR 
CCGs have now purchased the extended accuRx package, including unlimited Pathways 
and lifestyle surveys. This extra functionality has been switched on for practices and is now 
live. 

 Pathways allows you to send a schedule of delayed messages to a patient (e.g. a 

nudge to book an annual review, book a blood test or follow-up a referral to 

secondary care). Pathways can help you to standardise management, deliver best 

practice care and empower patients to engage with their care. Read more 

information on Pathways. 

 Lifestyle surveys are offered when you use Chain's new survey feature. You can 

send surveys to patients via SMS and save (coded) responses straight to the patient 

record. Lifestyle surveys include smoking cessation, BMI and alcohol consumption 

and help you to support patients to live healthier lifestyles and reach patients who are 

'hard-to-reach'. Read more information on Florey. 

Read more 
 
Installing Chain SMS 
 
For any of you unfamiliar with Chain SMS, it's a simple communication tool that allows you 
to send text messages to individuals about their care. You can self-install from 
www.accurx.com to get up and running. Should you need any support, you can contact 
accuRx Live Chat Support by clicking on the green button at the bottom right of the website. 
----------------------------------------------------------------- 
Key messages for practices 
 
Keep care plans updated 
Please make sure that the care plans for your most at risk and vulnerable patients are up to 
date. This will help ensure we can give them the best support at all times. 
 
Verification of death - Marie Curie update 
Across BHR Marie Curie have recently seen a significant delay in GPs home visiting for 
Verification of Expected Death. For this reason, where possible, their Registered Nurse, if 
present when a patient dies, will complete a VOED. 
Please ensure that the practice team is regularly checking the practices "discharge email" 
where details of any VOED completed from the practice register will be communicated by 
the Marie Curie team. 
 
Continue to provide wound care and appropriate injections  
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Please continue to provide wound care and appropriate injections. These services should 
continue to be provide by general practice. Please do not refer to NELFT. 
 
Cancer referrals - latest guidance 
We have received updates regarding the Cancer Alliance and a Q&A about people living 
with cancer during the current pandemic. Read more  
 
Cancer screening uptake initiatives halted 
NHS England/Improvement is halting the implementation of AAA, DESP and cancer 
screening uptake improvement initiatives. Read more 
 
Prescribing of paracetamol 
In response to a number of queries regarding issuing prescriptions for paracetamol for use 
during the current COVID-19 pandemic, GP practices are advised to continue prescribing in 
line with the existing BHR CCGs’ position: 
Prescribing of paracetamol across BHR is only permitted for the following: 

 Patients who need long term pain relief for chronic conditions 

 Treatment for children 

 When liquid formulations are required for treatment 

Download the BHR CCGs prescribing guidance and read more  
 
Planned care services update - wound care, diagnostics, outpatients, MSK 
Here is a brief round-up of the latest updates to a number of planned care services. We will 
continue to update you as services update or change. Read more 
 
Urgent care services update 
A number of changes to urgent care services are in development, including streaming at the 
front door of walk in centres and telephone triage for out of hours and GP hubs. Read more 
 
Local respiratory LIS 
The respiratory element of the Long Term Conditions LIS is being changed to be an urgent 
service to support patients with specific COPD, asthma and other health issues, as these are 
the most vulnerable patients if they contract COVID-19. The respiratory LIS will mirror RCGP 
guidelines on prioritisation of work during this pandemic, namely to support patients who 
have: 

1. COPD with a hospitalisation in last 12 months and/or 2 or more exacerbations in last 
12/12 requiring oral steroids/oral antibiotics, patients on LTOT  

2. Asthma with a hospitalisation in last 12 months, ever been admitted to ICU, 2 or more 
severe exacerbations in last 12months (needing oral steroids), on 
biologics/maintenance oral steroids  
 

Changes to blood testing services 
There are changes to the blood testing services provided by NEFLT and BHRUT.  

BHRUT update - reducing the polling range within e-RS to zero 
To help manage the number of referrals to its hospitals, BHRUT is temporarily reducing the 
polling range within e-RS to zero, following the Trust’s decision to cancel all outpatients’ 
appointments over the next 2 weeks. Read more 
 
Temporary move of anticoagulation services in Redbridge 
Due to the coronavirus, the anticoagulation services from two GP surgeries in Redbridge will 
be relocating as patients are not allowed to enter the current premises. These services are 
provided by Britannia. 

 The Shrubberies clinic will relocate to Woodford branch, 429-431 High Road, IG8 
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 Fullwell Cross clinic will relocate to 21-23 Horns Road, Ilford, IG2 6BNj 

All current patients will be contacted so that they are aware of the changes. 
 
Important change to Biochemistry urine testing - BHRUT 
Urine monovette tubes are used for urine tests in the Biochemistry laboratory, particularly for 
urine albumin creatinine ratio (ACR) testing. Frequently samples are overfilled with urine 
when they reach the laboratory meaning that samples need to be manually decanted. Tubes 
should only be filled up to 6 ml volume. In light of COVID-19 and in order to safeguard our 
laboratory staff,  from 1 April 2020, the laboratory will no longer accept over-filled monovette 
tubes for analysis. These samples will be discarded. If you have any queries, please email 
bhr-tr.biochemistry@nhs.net  
 
Services for older people 
To support older people in BHR, there is now a detailed services list to view and share with 
anyone you think it might benefit. Read more 
----------------------------------------------------------------------------------------------------------------- 
Thank as always for ongoing efforts to provide care for our patients in these hugely 
challenging times. 
 
Best wishes 
Jagan, Atul and Anil 
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