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24th January 2020 

Dear Colleague 
 
URGENT COMMUNICATION regarding the B&D Community Cardiac Service (CHD) – 
Business Continuity for period 27.01.2020 – 14.02.2020  
 
Further to communication dated 8th January 2020, the Barking and Dagenham CHD Service 
business continuity planning arrangements have been reviewed and in line with the staffing that 
we have available to us the service currently remains in business continuity. We are now 
accepting referrals from the acute services at BHRUT and Barts Health; however we still need to 
restrict access via the primary care referrals at this moment in time.  
 
As part of our business continuity actions we will continue to manage the patients currently 
registered to the service. Our priority is to ensure that these patients are able to receive timely 
advice and intervention; we are running some additional clinics and providing telephone support 
as part of this mitigation.  Additionally we may need to escalate patients to 111/GP/ED as 
necessary. We will continue with the additional GPwSI clinics. We are in the process of securing 
some additional specialist Cardiac nursing support to cover our current vacancies and we 
anticipate that this will come into action in February (week commencing 17th February) when 
those staff can commence employment with us. As I’m sure you area aware specialist nursing 
support is difficult to find and this has compounded our issues in fully re-opening to all referrals. 
These actions will ensure that we can continue to operate a safe service and prevent any further 
absences that could compromise the service for a longer period of time.  
 
We apologise for any inconvenience caused and request that should you need to make a new 
referral that these patients are redirected to appropriate specialist service providers within the 
secondary and tertiary services until we resume our full capacity. Please be assured that it is an 
immediate priority for us to rectify this situation as soon as possible.  
 
Thank you for your co-operation and should you have any queries in regards to this 
communication then please contact the service lead; Pavita Lall on 0300 300 1762 or 
alternatively you can contact the ICD office on the number at the top of this letter. 
 
Kind Regards 
 
Yours sincerely 
 

 
 
Melody Williams: ICD for B&D services  
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CC: Sangita Lall – Assistant Director – adult services 
BHR CCG – Clinical Governance team 


