
                    
 

Moorfields at City Road 
162 City Road 

London 
EC1V 2PD 

Tel: 020 7253 3411  
 

13th January 2020 
Dear GP Colleagues, 

Happy New Year.  

 1.       Moorfields A&E has seen a significant rise in patients being sent from GP practices, 

often from very long distances, where closer emergency ophthalmic provision is 

available.  In many cases, patients are sent to A&E without any discussion or referral letter. 

An internal audit revealed that 40% of GP referrals to A&E do not require an A&E 

attendance.  

 2.       We have also seen a large rise in Optometrist referrals (GOS-18) to GPs asking for 1-2 

week appointments which GPs are unable to obtain. These patients are frequently sent to 

A&E, which then doubles the cost to CCGs (as the A&E attendance and subsequent clinic 

review are both charged for separately).  Such cases are usually inappropriate for A&E 

review.  Should you receive such a request, please do not send them to A&E.  It is usually 

better to telephone your local eye unit and ask for the most appropriate pathway for the 

patient.  

 3.       We have also seen an increase in patients being sent to us while already under the 

care of other units requesting second opinions.  We do not offer second opinions in the A&E 

department, and as such, patients will be diverted back to the original referrer.  

4.  Most hospitals with an eye department have internal daytime emergency provision. 

Please follow local emergency referral guidelines during business hours.  

 

We are very happy to work with our GP partners but we do require your 

assistance. 

 As of Monday 3rd February 2020 we request that you telephone us to discuss A&E referrals, 

if geographically appropriate for Moorfields A&E. 

Moorfields GP Direct:  020 7521 4682 available 24/7 

(Consultant 8.30-17.00 Upper House after 17.00h) 



There are many other units in London providing emergency eye care.  Please ensure you 

liaise with the closest available unit.  Regrettably we do not have capacity in our A&E to pick 

up all London-wide ophthalmic emergencies.   

Out of Hours Emergency Units:  

South:  

St George’s Hospital 24/7 

Kings College Hospital 24/7 

St Thomas’s Hospital 24/7 

North: 

Royal Free Hospital 24/7 

West:  

Western Eye Hospital 24/7 

East/Central: 

Moorfields 24/7  

East:  

Royal London Hospital 24/7  

North East:  

Whipps Cross 24/7 

 

Kind regards, 

  

Dr Gordon R. Hay  
gordon.hay3@nhs.net 
Service Director: A&E/Urgent Care Services 

Moorfields Eye Hospital NHS Foundation Trust 
162 City Road | London | EC1V 2PD 

Telephone: 020 7253 3411 

PA: Angela Edgar Ext 2267 angela.edgar1@nhs.net 


