
 

 
 

 

Working Together – new models of care, new ways of thinking   

Tuesday 12 December 2017, 13:00 – 16:40 

CEME Centre, Marsh Way, Rainham, Essex RM13 8EU 

The aim of this workshop is to: 

1. Bring together primary care to discuss national and local examples of new models of care and new ways of working 

2. Provide an opportunity to network and learn from peers 

3. Co-design next steps for local adoption 

 

Chair: Professor Mike Roberts, Programme Director Population Health, UCLPartners 

PROGRAMME 

Time Title      Speaker(s) 

13:00 – 13:30 Registration, lunch and networking  

13:30 – 13:45 Introduction and aims of the workshop Professor Mike Roberts, Programme 

Director Population Health, 

UCLPartners 

13:45 – 14:15 National learning: 

New models in primary care and new workforce roles 

        

TBC 

14:15 – 14:40 

 

 

14:40 – 15:05 

Local context:  

BHR primary care transformation – what is our approach? 

 

North East London plans – tackling recruitment and 

retention/new care roles 

 

 

 

Mr Conor Burke, Chief Officer, 

Barking and Dagenham, Havering and 

Redbridge CCG (BHR CCGs) 

 

Dr Rachel Roberts, Head of Primary 

Care, Education and Development, 

HEE NCEL 

Mr James Cain, Head of Workforce 

Transformation, HEE 

15:05 – 15:30 Break   

15:30 – 15:50 Table top discussions (learning from peers) session 1  Details below 

15:50 – 16:15 Table top discussions (learning from peers) session 2  Details below 



 

 
 

16:15 – 16:40 Panel discussion  

What is the role of Networks and Federations in supporting 

practices? 

 Chaired by Professor Mike Roberts 

Dr Dan Weaver, Chair of Havering 

Health and BHR-GP Solutions 

Facilitators from Table Top 

Discussions 

16:40 Close   

TABLE TOP DISCSUSSIONS 

Title Facilitator(s) Table 
number 

Apprenticeships  TBC TBC 

Clinical Pharmacists    TBC TBC 

Medical Assistants  Gita Malhotra 

City & Hackney CEPN Programme Director  

 

Liz Delauney 

Interim Senior Transformation Manager – CEPN 

TBC 

Nurse Associates  TBC TBC 

Physician Associates in Primary Care Professor Justine Strand de Oliveira 

Professor of Physician Associate Studies, MSc 
Physician Associate Studies 

Barts and The London School of Medicine and 
Dentistry 

Queen Mary University of London 

TBC 

Primary Care Home  TBC TBC 

 

 

 

 

 

 

 



 

 
 

 

SUGGUESTED PRE-READING AND GOOD PRACTICE CASE STUDIES 

• Contribution of the non-medical workforce to news model of primary care (Nina Jhita, Modality Partnership) 

• Physician associates in general practice (Ghazaleh Pardakhtchi, Physician Associate, Canberra Old Oak Surgery) 

• Practice based pharmacists (Gupinder Syan, Practice Based Pharmacist, Islington) 

• Releasing Time for care in Gateshead – implementing all 10 high impact changes - http://ockham.healthcare/episode-76-
sheinaz-stansfield-releasing-time-for-care-in-gateshead/ 

• Primary Care Workforce Commission – The future of primary care: Creating teams for tomorrow [2015]  

• Kath Checkland and Sharon Spooner – The future of primary care: Reflections on the Primary Care Workforce Commission 
report; The British Journal of General Practice; 65(639): e633–e635 [2015]  

• Health Education England – “The future of primary care: Creating teams for tomorrow”: Health Education England 
Response [2015]  

• House of Commons Health Committee - Primary Care Fourth Report of Session 2015–16, Section 3: Building The New Team 
(pp.39-53) [2016]  

• NHS England (South West) – Supporting Sustainable General Practice: Innovation in Primary Care – Examples and Case 
Studies for General Practice [2016]  

• Nuffield Trust - Reshaping the workforce to deliver the care patients need [2016]  

 

 

http://uclpartners.com/wp-content/uploads/2017/06/Nina-Jhita-Modality-Non-Clinical-Workforce-003-NJ.pdf
http://uclpartners.com/wp-content/uploads/2017/06/Ghazaleh-Pardakhtchi-170605-UCLpartners-Physician-Associate.pdf
http://uclpartners.com/wp-content/uploads/2017/06/Gupinder-Syan-PBPGupsMay17SHV2.pdf
http://ockham.healthcare/episode-76-sheinaz-stansfield-releasing-time-for-care-in-gateshead/
http://ockham.healthcare/episode-76-sheinaz-stansfield-releasing-time-for-care-in-gateshead/
https://www.hee.nhs.uk/sites/default/files/documents/The%20Future%20of%20Primary%20Care%20report.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4582872/pdf/bjgpoct-2015-65-639-e633.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4582872/pdf/bjgpoct-2015-65-639-e633.pdf
https://www.hee.nhs.uk/sites/default/files/documents/HEE%20Response%20to%20PCWC%20Report%20FINAL_0.pdf
https://www.hee.nhs.uk/sites/default/files/documents/HEE%20Response%20to%20PCWC%20Report%20FINAL_0.pdf
https://www.publications.parliament.uk/pa/cm201516/cmselect/cmhealth/408/408.pdf#page=43
https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2015/12/examples-innovation-gp.pdf
https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2015/12/examples-innovation-gp.pdf
https://www.nuffieldtrust.org.uk/files/2017-01/reshaping-the-workforce-web-final.pdf

