

ED Frailty Directory

	Please contact j.gadri@nhs.net if you require any further services or experience any technical issues. 

	Service Name
	Area 
(B, H or R)
	Description/Criteria
	Contact Details: 
Click link for details i.e. criteria, referral forms, contact details etc.

	Cardiac Service 
	BHR
	Patients aged 18+ with heart failure, arrhythmia and general cardiology problems. Open Monday to Friday, 9am- 5pm. 
	B&D and Referral Form

Havering and Referral Form

Redbridge


	Community Treatment Team (CTT)
	BHR
	CTT works with adults in the community with an acute physical need who could potentially be treated at home i.e. a suspected infection, falls without injuries, or an exacerbation of a long-term condition such as COPD. 
	CTT
Tel: 0300 300 1660
Open daily 8am - 10pm

	
Diabetes Service

	BHR
	Service provides support for healthcare professionals and people over the age of 17 living with type one and type two diabetes.
Open Monday to Friday, 9am– 5pm (excluding bank holidays)

	
B&D and Referral Form

Havering and Referral Form

Redbridge and Referral Form


	District Nursing
	BHR
	District nurses care for patients with a wide range of nursing needs including the chronically sick and terminally ill. They also provide nursing services to those who are acutely ill and need intensive and technological care or who have specialist care needs.
	
B&D and Referral Form

Havering and Referral Form

Redbridge and Referral Form


	End of Life 
	BHR
	The care people receive at the end of their life is important to the person, but equally impacts the lives of those family and friends who remain. The team work with patients and families to respond to their different needs.
	https://www.nelft.nhs.uk/services-bsbwtk-end-of-life-clinicians

Referral by tel: 01375 364435


	Falls Service
	BHR
	Assessment (Falls Consultant), 1-1 interventions, group exercise through Nurses, Physio, OT.
Criteria – un-explained slips/trips/falls or near episodes, loss of consciousness associated with falls, dizziness, poly-pharmacy, associated symptoms of poor balance/gait/posture, anxiety
and fear of falls, fractures associated with falls. 

	Direct Referral from ED email:
BHRFallsservice@nelft.nhs.uk

Response Time: Same day Mon- Fri
Saturday cover for urgent referrals
https://www.nelft.nhs.uk/services-bd-falls-clinic

	Homeless Service 
	BHR
	The Outreach Service provided at key homeless congregation points across BHR leading to increased use of proactive, preventative and planned health care for the homeless. Aim of the service is to make the patient journey easier for the vulnerable.
It is run from homeless shelters/centres across BHR from Monday to Friday based on a schedule. Centres where the service is provided include Welcome Centre Redbridge, Malachi Place Redbridge, YMCA Romford, The Source Barking. 

Contact Shift Manager, PELC on 0208 911 1134 for a full list of centres and service schedule.

Also see ICM team below.
	Barking - The Source

Redbridge - Welcome Centre

Romford - YMCA


Email Outreach Services: 
pelc.OutreachList@nhs.net


	Intensive Rehabilitation Service (IRS)
	BHR
	Patients age 18+.  IRS delivers high quality, multidisciplinary, intensive rehabilitation within patients’ homes following step up from the community or step down from acute or community beds.
	Referrals will be accepted via email on nem-tr.irs@nhs.net and via telephone triage on 0300 300 1836

IRS Full Details

	Integrated Case Management Team (ICM)
	BHR
	The Integrated Care team ensures patients over the age of 18 with complex health and social care needs receive the right care, in the right place and at the right time. The team works with health and social care providers to co-ordinate and offer multi-disciplinary quality care to vulnerable adults.

Havering ICM also support homeless/rough sleepers. Contact: NELFT Integrated Community Services, tel: 0300 300 1866, for further details.

Hope 4 Havering contact details: https://www.homeless.org.uk/homeless-england/service/hope-4-havering-shelter

	B&D details and referral process
Referral Form

Redbridge CHSCS
Tel: 0208 708 7333 (First Contact Team)
Email:  firstcontact@redbridge.gov.uk 
or nem-tr.nelftredfct@nhs.net

Redbridge HASS and Referral process

Havering CHSCS
Referral form
Email address to send referrals: nelft.haveringreferrals@nelft.nhs.uk

Single Point of Access:
Tel: 0300 555 1253

	Local Area Coordination
	H
	Coordinators support people aged 18+ to build their own vision for a good life, finding pragmatic solutions to any problems, and drawing on family and community resources.
(Redbridge have delays in providing this service as a result of COVID. They hope to have the service up and running later on this year)
	Havering:
Tel: 01708 432766
https://www.havering.gov.uk/info/20015/adult_
social_care/823/havering_local_area_
coordinators

	Local Authorities
	BHR
	Local authorities contact details for all our key services. 
	B&D Adult Health and Social Care
B&D Children Young People and Families

Redbridge Adult and Children’s Services

Havering Adult Social Services
Havering CHSCS and Referral form

	Memory Service
	B&H
	Provide assessment, diagnosis and treatment for 18+ who have memory difficulties. We also provide support for people with memory problems and their families and have links with many other services working within the local community.
	B&D

Havering


	Older Adults Home Treatment Team (OAHTT)
	BHR
	OAHTT is a community based treatment service, which provides intensive support for service users who are in a mental health crisis, and their carers. The OAHTT provides an alternative to hospital admission or facilitates early discharge from hospital.

Members of the OAHTT will visit service users up to twice a day in their home gradually reducing to once or twice a week, for a short time period, to help re-establish them back into their surroundings and community.
	Click link for contact and referral details
Tel: 0300 555 1022 ext:65387

Full Details


	
Respiratory Service

	BHR
	The respiratory team is a specialist service which supports and manages patients over the age of 18 with chronic respiratory conditions. The team is nurse and physiotherapist led.
	
B&D

Havering

Redbridge: Nem-tr.redbridgeltc@nhs.net 


	Talking Therapies Services
	BHR
	People can refer to the Talking Therapies services by calling the telephone number listed between 9:00am-5:00pm, Monday to Friday.  TT aim to see and assess within two weeks of contact to the service.
	Full Details

	GP Bypass Numbers

	
	BHR
	List of bypass numbers for practices in BHR.
	





	Voluntary Services

	Age UK


	BHR
	
Age UK BHR Home page
Tel: 020 8220 6000
Email: admin@ageukrbh.org.uk

Befriending Service

Benefits

	https://www.ageuk.org.uk/

	Alzheimer’s Society 
https://www.alzheimers.org.uk/

	BHR
	Dementia Adviser service offers information about all aspects of living with dementia and support to access services. They offer information and practical guidance to help understand dementia, cope with day-to-day challenges and prepare for the future. People with dementia, their carers or people who are worried about their memory can contact the dementia advisers whenever they need further information or support to find other services.

	
B&D
Tel: 020 8517 4522
bd@alzheimers.org.uk

Havering
Tel: 01708 739293
Havering@alzheimers.org.uk

Redbridge
Tel: 020 8517 4522
redbridge@alzheimers.org.uk


	Carers’ Organisations
	BHR
	Carers’ organisations provide unpaid carers with a range of services, support, recognition and advocacy to those caring for adults and children who are ill, suffering from a mental illness or a disability.
	Carers of Barking & Dagenham
Referral Information
Tel: 0208 593 4422
Email:carers@carerscentre.org.uk

Havering Carers Hub
Referral Information
Tel: 01708 961111
Email: carers@carerscentre.org.uk
Referral Form


Redbridge Carers Support Service
Tel: 020 8514 6251
Email: office@rcss.org.uk
Registration/Referral Form


	Community Solutions
	B&D
	Community Solutions is part of London Borough of Barking and Dagenham.  They provide support and guidance with money, debt problems, housing, help getting a job and new skills, children and family issues, adult social care issues, domestic violence, health and library services.
	https://www.lbbd.gov.uk/community-solutions


	
DABD

	B&H
	DABD provides support and development of individuals (primarily with impairment, but not exclusively) by the provision of facilities and opportunities to enable greater economic, social, educational and physical mobility through personal development.
	
B&D
Tel: 0330 054 2500 
Email: info@dabd.org.uk

Havering 
Email: admin@havering-eas.org.uk


	Domestic Violence 
	BHR
	If it is an emergency, call 999

Havering Women’s Aid offer daily drop in advice sessions across the borough. These are to assess risk, explore options and signpost onto our specialist support services.

The Floating Support team offer ongoing emotional and practical support including safety planning; advocacy; obtaining civil court orders; benefits; housing; liaising with other services; support groups; building self-esteem and confidence.

Reach Out is a support service for any adult in Redbridge who is being abused or at fear of being abused. The service is able to provide help and emotional support for a victim, counselling and practical advice on issues such as housing, finance and benefits.

Children
CPAT - who should be informed of any child in a domestic violence setting:
 
Multi-Agency Safeguarding Hub (MASH) Redbridge
  
	
LBBD

https://haveringwomensaid.co.uk/

Helpline: 01708 728759







Redbridge - Reach Out
Call: 0800 1456410
Email: reachout@redbridge.gov.uk
Opening hours: Monday to Friday, 9am to 5pm excluding bank holidays

Out of hours – 24/7
Call: Refuge on 0808 2000 247


	Macmillan Specialist Palliative Care Team
	
	The Team (Redbridge) works closely with health and social care professionals working in primary care such as GPs, district nurses and social workers. They provide specialist knowledge and advice to support patients who have progressive and life limiting conditions. This may include holistic assessment, complex symptom management, psychological support and advice on maximising quality of life. They also support those who may be caring for a family member with a life limiting condition, offering advice and information on the other services that are available. Different levels of support are offered which include telephone advice and one off assessments to support other professionals in a patient's management. 
	Criteria: Over 18 years old with life limiting and progressive disease and who are experiencing complex problems. Prior referral to District Nursing Services is required.

Tel: 0300 300 1901

Opening times: Monday to Sunday, 9am -5pm

Referral Form


	Reconnections
	B&H
	Reconnections is part of LB Barking and Dagenham to help older people tackle loneliness. It provides support and advice on starting and building new relationships.  With the support of volunteers, they help older people to understand what matters to them, helping rebuild confidence to make new friends and rekindle interests.
	B&D & H Website


LBBD Website


	Social Prescribing 
	B&D
	Social prescribing works for a wide range of people, including people:
· with one or more long-term conditions
· who need support with their mental health
· who are lonely or isolated
· who have complex social needs which affect their wellbeing, i.e. money and debt issues, domestic abuse, employment

The service helps you improve your health and wellbeing and to make positive life changes.

Social prescribing will need the patient’s GP details in order to code against the correct practise.

LEAN Living  

LEAN (Learning, Exercise and Nutrition) Living is our free programme is for people aged 16 and over, living in Barking and Dagenham and with a BMI of 25 or more. This programme has been designed by a group highly experienced nutrition, psychology, physiology and health and fitness experts. It has shown to be effective in helping people lose weight and keep it off.

The referral form is a combined form for healthy lifestyle programmes/social prescribing.
	



Social prescribing | LBBD Website

Telephone: 020 8724 8018




The above referral form to be used. Patients can also self-refer online: Eat healthier | LBBD
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Copy of BHR practices bypass numbers.xlsx
Sheet1

		Borough		F Code		PCN		Practice Name		Address		Branch address		Practice Tel		Bypass No

		B & D		F82625		 New West		Abbey Medical Centre		1 Harpour Road
IG11 8RJ				020 8090 8106		0208 532 7961

		B & D		F82042		 New West		Aurora - King Edwards Medical Centre merged with Thames View		1 King Edwards Road
IG11 7TB		Bastable Ave Dagenham 8594 1177		020 8594 2988		2085942441

		B & D		F82018		West One		Barking Medical  Group Practice		130 Upney Lane
IG11 9LT		Orchard Health Centre Gasgoine Rd 8709 1858		020 8709 1858		020 8477 4314

		B & D		F82677		Central		Becontree Medical Centre		645 Becontree Avenue
RM8 3HP				0203 747 3020		0203 143 8606

		B & D		Y01719		 East		Broad Street Medical Centre		Broad Street Resource Centre
RM10 9HU				020 8596 4400		0208 596 4401

		B & D		F82005		East		Church Elm Lane Medical Practice		Church Elm Lane
RM10 9RR				020 8465 3000		020 8465 3013/3005

		B & D		F82003		 East One		Dr M Fateh's Practice		2 First Avenue
RM10 9AT		39 Frederick Rd RM13 8NJ 01708 552738 by pass 01708 555095		020 8592 4082		020 8526 7802

		B & D		F82647		West One		Dr R Chibber's Practice		7 Salisbury Avenue
IG11 9XQ				 020 3675 7127 		0208 477 9971

		B & D		F82027		North		Faircross Health Centre		51 Upney Lane
IG11 9LP				020 8594 3667		020 8477 9923

		B & D		F82012		North		Five Elms Medical Practice		Five Elms Road
RM9 5TT				020 8517 1175		020 8593 8993

		B & D		F82642		North		Gables Surgery		Markyate Road
RM8 2LD				020 3667 5410 
/ 020 8596 7827		0208 596 7827

		B & D		F82661		North		Green Lane Surgery		872 Green Lane
RM8 1BX				020 8599 7151		tel/fax  
020 8983 8063

		B & D		F82001		 East		Halbutt Street Surgery		2 Halbutt Street
RM9 5AS				020 8592 1544		020 8592 8033

		B & D		F82634		 East One		Heathway Medical Centre		Morland Road 
RM10 9HU				020 8592 1771		0208 592 1506

		B & D		F82015		 East One		Hedgemans Surgery		92 Hedgemans Road
RM9 6HT				020 8592 4242		0208 596 4442 *(temp number) Having issues with bypass number

		B & D		F82680		West One		Highgrove Surgery		Barking Community Hospital, Upney Lane 
IG11 9LX				020 3817 4117		07876 865 506

		B & D		F82040		West One		John Smith Medical Centre		John Smith House
Bevan Avenue
IG11 9LL				020 8594 9013		07384510590 OR ext 2353 

		B & D		F82025		North		Julia Engwell Health Centre		Woodward Road
RM9 4SR				020 8592 5500		0208 596 7884

		B & D		F82051		North		Laburnum Health centre		11 Althorne Way
RM10 7DF				020 8517 0222		0208 9849862

		B & D		F86040		North		Longbridge Practice		620 Longbridge Road
RM8 2AJ				 020 3668 7497		0203 668 7497

		B & D		F82604		Central		Marks Gate Health Centre		Lawn Farm Grove
RM6 5LL				0208 918 0560		020 8918 0564

		B & D		Y01795		North		Oval Road Practice		69 Oval Road North
RM10 9ET				020 8592 0606		0208 592 0606

		B & D		F82679		 East One		Parkview Medical Practice		199 Reede Road
RM10 8EJ				020 8592 2664		07767 165698

		B & D		Y02575		 East		Porters Avenue Doctors Surgery		234 Porters Avenue
RM8 2EQ		Child and family bypass number: 0208 911 3741		020 8596 7850		0208 596 7855

		B & D		F82650		West One		Ripple Road Medical Centre		364-370 Ripple Road
Barking
IG11 9RS				020 8911 3777		0208 911 3770

		B & D		Y01280		 New West		Shifa Medical Practice		Orchards Health and Family Centre, Gasgoine Road
IG11 7RS				0844 477 2544 / 020 3667 1849		0208 477 4758

		B & D		F82017		 East One		St Albans Surgery 		Urswick Road
RM9 6EA		35 Maplestead Road Dagenham 		020 8984 4460		020 8984 4461

		B & D		F82621		 East One		The Surgery Dewey Road		281 Oxlow Lane, Dagenham
RM10 7YU				0208 5920049		078-4373-9669

		B & D		F82612		West One		The White House		12 Movers Lane
IG11 7UN		The Green House 37 Cavendish Gardens 8594 4700		020 8594 4700 / 4042		0208 532 7540

		B & D		F82660		Central		Tulasi Medical Practice		10 Bennetts Castle Lane
RM8 3XU		188 Ripple Road Barking IG11 7PR 020 8594 0212 , 370 Parsoles Ave Dagenham 020 8592 2280		020 8590 1773		0203 143 7985

		B & D		F82678		 East One		Urswick Medical Centre		Urswick Road
RM9 6EA				020 8984 4470		020 8984 4472/76

		B & D		F82038		North		Valence Medical Centre		563 Valence Avenue
RM8 3RH		1 Grosvenor Road 8592 1082		020 8592 9111		020 8595 6693

		B & D		F82034		 New West		Victoria Medical Centre		1 Queens Road
IG11 8GD				020 8477 8760		07880 230 258

		B & D		PCN		East

		B & D		PCN		East One

		B & D		PCN		New West

		B & D		PCN		North

		B & D		PCN		Central

		B & D		PCN		West One

		Havering		F82670		North		AbbaMoor Surgery (Harold Hill Health Centre)		Harold Hill Health Centre
Gooshays Drive,
Harold Hill
RM3 9SU		N/A		01708 957 100		01708 957101

		Havering		F82674		South		Avon Road Surgery		Cranham Health Centre,
108 Avon Road, 
Cranham
RM14 1RG		N/A		01708 222722		0300 300 1871

		Havering		F82649		South		Berwick Surgery		17 Berwick Road,
Rainham
RM13 9QU		N/A		01708 520830		01708 520833

		Havering		F82675		Havering Crest		Billet Lane Medical Centre		58b Billet Lane, 
Hornchurch
RM11 1XA		N/A		01708 442377		01708 471423

		Havering		F82016		North		Central Park Surgery 
(Dr Kakad)		Harold Hill Health Centre
Gooshays Drive,
Harold Hill
RM3 9SU		N/A		01708 343004		01708 332836 or 01708 331802

		Havering		F82686		North		Chadwell Heath Health Centre (Dr A Patel)		Ashton Gardens, 
Chadwell Heath
RM6 6RT		N/A		0208 918 0580		0208 918 0583

		Havering		F82630		North		Chase Cross Medical Centre 		13-15 Chase Cross Road, 
Collier Row
RM5 3PJ		N/A		01708 749918		07956 366 727

		Havering		F82006		South		Cranham Village Surgery 
(Dr Dahs & Partners)		143 Ingrebourne Gardens
Cranham
RM14 1BJ		1 Little Gaynes Lane 
Upminster  
RM14 2JP		01708 228888		01708 251772

		Havering		F82610		North		Dr Gupta		206 Mawney Road, 
Romford
RM67 8BU		N/A		01708 739379		01708 739401

		Havering		F82663		Havering Crest		Dr Marks Practice		107 Brentwood Road, 
Romford
RM1 2SB		N/A		01708 740244		01708 722336

		Havering		F82666		South		Dr Rahman & Tsoi		482 South End Road, 
Hornchurch
RM12 5PA		105 Stanley Rd
Hornchurch
RM12 4JP		01708 476036		01708 476036; 07305885140; 07305652156

		Havering		F82002		South		Haiderian Medical Centre		181 Corbets Tey Road, 
Upminster
RM14 2YN		2 Dorkins Way, Cranham
RM14 1XX		01708 225161		01708256871

		Havering		F82619		South		Harlow Road Surgery 
		1 Harlow Road, 
Rainham
RM13 7UP		N/A		01708 552072		07979 433634

		Havering		F82023		Havering Crest		High Street Surgery
(Dr Pervez)		High Street Surgery
219 High Street
Hornchurch
RM11 3XT		N/A		01708 447747		07872 326902

		Havering		F82055		South		Hornchurch Healthcare		58b Billet Lane, 
Hornchurch
RM11 1XA		N/A		01708 440187		01708 908982

		Havering		F82648		North		Ingrebourne Medical Centre		135 Straight Road, 
Harold Hill
RM3 0PT		N/A		01708 372021		01708 330736

		Havering		Y02973		North		Kings Park Surgery 
(Previously Harold Wood Polyclinic)		Clements Avenue, off Gubbins Lane, 
Harold Wood
RM3 0FE		N/A		0300 3001573		0203 182 2810

		Havering		F82030		North		Lynwood Medical Centre		4 Lynwood Drive, 
Collier Row
RM5 3QL		N/A		01708 208669		01708 908946

		Havering		F82008		South		Maylands Health Care		300 Upper Rainham Road, 
Hornchurch
RM12 4EQ		N/A		01708 460180		01708 460198

		Havering		F82009		Marshalls		North Street Medical Care		274 North Street, 
Romford
RM1 4QJ		Chadwell Heath Health Centre
Ashton Gardens
Chadwell Heath  
RM6 6RT		01708 629733		01708 629727

		Havering		F82045		North		Oak Tree Surgery		6 Oak Road, 
Harold Wood
RM3 0PT		N/A		01708 342139		01708 922796

		Havering		F82010		North		Petersfield Surgery		70 Petersfield Avenue, 
Harold Hill
RM3 9PD		N/A		01708 343113		01708 343956

		Havering		F82627		South		Rainham Health Centre 
(Dr Abdullah)		Upminster Road South, 
Rainham
RM13 9AB		N/A		01708 796579		01708 796557

		Havering		Y00312		North		Robins Surgery		Gooshays Drive,
Harold Hill
RM3 9SU		N/A		01708 796960		01708 796965

		Havering		F82022		South		Rosewood Medical Centre		30 Astra Close, 
Elm Park
RM12 5NJ		N/A		01708 523168		01708 528120

		Havering		F82039		Havering Crest		Rush Green Medical Centre 
(Dr Poolo & Partners)		261 Dagenham Road, 
Romford
RM7 0XR		N/A		01708 209220		01708 722303

		Havering		F82031		Havering Crest		Rush Green Medical Centre 
(Dr Sanomi)		261 Dagenham Road, 
Romford
RM7 0XR		N/A		01708 728261		01708 748645 / 01708 722808

		Havering		F82607		South		South Hornchurch Medical Practice (Spring Farm Surgery)		South Hornchurch Health Centre,                                     106 S End Rd,                                                               Rainham                                                                             RM13 7XJ		N/A		01708 553120 / 01708 796514		01708554444

		Havering		F82011		Havering Crest		St Edwards Medical Centre
(Previously Mawney Medical Centre)		7 St. Edwards Way, 
Romford
RM1 3DQ		N/A		01708 741096		01708 729440

		Havering		F82671		North		Straight Road Surgery (Dr Prasad)		137 Straight Road, 
Harold Hill
RM3 7JJ		N/A		01708 343281		01708 330842

		Havering		F82609		South		Suttons Avenue Surgery 
(Dr P M Patel)		24 Suttons Avenue, 
Hornchurch
RM12 4LF		N/A		01708 442711		07516 021827

		Havering		F82007		North		The Greenwood Practice		89, Gubbins Lane
Harold Wood
RM3 0DR		106 Ardleigh Green Road
Hornchurch
RM11 2LP		01708 346666		01708 330774

		Havering		F82014		North		The Health Centre 
(Dr Kuchhai)		Harold Hill Health Centre
Gooshays Drive,
Harold Hill
RM3 9SU		Heaton Avenue Surgery
1 Heaton Ave, Straight Rd,
Harold Hill
RM3 3HR		01708 343300
Practice Manager 01708 343991		01708 343991

		Havering		F82638		Havering Crest		The Modern Medical Centre		195 Rush Green Road, 
Romford
RM7 0PX		N/A		01708 741872		01708 988818 (07512 081516 - Old number is still in use till January 2021)

		Havering		F82021		Marshalls		The New Medical Centre		264 Brentwood Road, 
Romford
RM2 5SU		N/A		01708 478800		01708 446214

		Havering		F82033		South		The Surgery (Dr V Patel)		9 Glanville Drive, 
Hornchurch
RM11 3SZ		N/A		01708 442117		01708 471097

		Havering		F82019		Havering Crest		The Upstairs Surgery 
(Previously Dr Hamilton-Smith)		1st Floor, Ashton Gardens, 
Chadwell Heath
RM6 6RT		N/A		0203 667 5153		0208 5984530/ 07519368506

		Havering		F82624		South		Upminister Bridge Surgery 
(Dr John O'Moore)		126 Upminster Road, 
Hornchurch
RM12 6PR		N/A		01708 440642		01708 443662

		Havering		F82053		South		Upminster Medical Centre		226 St. Mary's Lane, 
Upminster
RM14 3DH		N/A		01708 251407		01708 229002

		Havering		F82013		Marshalls		Western Road Medical Centre 		99 Western Road, 
Romford
RM1 3LS		N/A		01708 775300		01708 763171

		Havering		F82028		South		Wood Lane Surgery		39 Wood Lane, 
Hornchurch
RM12 5HX		N/A		01708 460720		01708 460720

		Havering		PCN		Havering Crest

		Havering		PCN		Marshalls

		Havering		PCN		North

		Havering		PCN		South

		Redbridge		F86731		Wanstead		Aldersbrook Medical Centre		65 Aldersbrook Rd, Manor Park, London E12 5DL				0208 518 8080		020 3995 3600

		Redbridge		F86042		Cranbrook		Balfour Medical Centre		92 Balfour Rd, Ilford IG1 4JE				0208 478 0209		02037645448

		Redbridge		F86642		Seven Kings		Castleton Road Health Centre		19-21 Castleton Rd, Ilford IG3 9QW				0208 594 4042 		02034745148

		Redbridge		F86028		Seven Kings		Chadwell Heath Surgery		72-74 Chadwell Heath Ln, Romford RM6 4AF				0208 598 4764		0208 598 4769

		Redbridge		F86691		Wanstead		Clayhall Group Practice (formally Clayhall Clinic)		14 Clayhall Ave, Ilford IG5 0LG		Roding Lane surgery (merged as Clayhall Clinic)		08454 080172/ 0208 551 3193 		0208 550 0686/0208 504 2532

		Redbridge		F86698		Cranbrook		Cranbrook Surgery		465 Cranbrook Rd, Ilford IG2 6EW				0208 554 7111		Do not have bypass number

		Redbridge		F86083		Fairlop		Eastern Avenue Medical Centre		167 Eastern Ave, Ilford IG4 5AW				0208 550 4532		0208 491 3348 

		Redbridge		F86707		Fairlop		Fencepiece Road Medical Centre		83 Fencepiece Rd, Ilford IG6 2NB				0208 500 3526		07495 991961

		Redbridge		F86010		New Cross Alliance		Fullwell Cross Medical Centre		1 Tomswood Hill, Ilford IG6 2HG				020 8500 0240		0208 500 0248 / 0208 501 6056

		Redbridge		F86008		Cranbrook		Gants Hill Medical Centre		63-65 Ethelbert Gardens, Ilford IG2 6UP				0208 550 3740		07943 724 614

		Redbridge		F86020		Wanstead		Glebelands Practice		2 Glebelands Ave, South Woodford, London E18 2AB				0208 989 6272		0208 530 5093

		Redbridge		F86087		Seven Kings		Goodmayes Medical Centre		4 Eastwood Rd, Ilford IG3 8XB				0208 590 1169		0208 597 4587

		Redbridge		F86034		Seven Kings		Goodmayes Medical Practice		595 Green Ln, Ilford IG3 9RN				0203 668 7499		0208 597 1815

		Redbridge		Y00918		Cranbrook		Granville Medical Centre		4 Granville Rd, Ilford IG1 4JY				0208 270 0400		078172 93052

		Redbridge		Y00155		Seven Kings		Grove Surgery		202 Chadwell Heath Ln, Romford RM6 4YU				0208 548 7520		0208 598 4506

		Redbridge		F86085		Fairlop		Hainault Surgery		34 New N Rd, Ilford IG6 2XG				0208 501 3431		0208 501 3431

		Redbridge		F86624		Fairlop		Heathcote Primary Care Centre		24 Heathcote Ave, Ilford IG5 0QS				0208 550 6362		020 8551 6967

		Redbridge		F86082		Loxford		Ilford Lane Surgery		417 Ilford Ln, Ilford IG1 2SN				0208 478 1366		0208 514 9460

		Redbridge		F86022		Loxford		Ilford Medical Centre		61 Cleveland Rd, Ilford IG1 1EE				0208 514 7761		0208 478 3271

		Redbridge		F86081		Fairlop		Kenwood Medical Centre		737 Cranbrook Rd, Ilford IG2 6RJ				0208 551 2341		0208 491 3349

		Redbridge		F86692		Loxford		Mathukia's Surgery		281 Ilford Ln, Ilford IG1 2SF				0208 553 9577		07736 045196
07960 957237

		Redbridge		F86060		New Cross Alliance		Newbury Group Practice		40 Perrymans Farm Rd, Ilford IG2 7LE				0208 554 1094		07388 377673

		Redbridge		F86025		Loxford		Oak Tree Medical Practice		273-275 Green Ln, Ilford IG3 9TJ				0208 599 3977		0208 548 3559

		Redbridge		F86658		Wanstead		Queen Mary Surgery		South Woodford Health Centre, 114 High Rd, London E18 2QS				0208 491 3303 		0208 506 2161

		Redbridge		F86012		Wanstead		Rydal		375 High Rd, Woodford, Woodford Green IG8 9QJ				0208 504 0532		020 8506 5150

		Redbridge		F86637		Seven Kings		Seven Kings Practice		1 Salisbury Rd, Ilford IG3 8BG				0208 590 1320		07367 790991

		Redbridge		F86066		Wanstead		Southdene Surgery		The Shrubberies, South Woodford, London E18 1BD				0208 530 3731		020 8491 1990

		Redbridge		F86702		Cranbrook		St. Clements Surgery		38 Bathurst Rd, Ilford IG1 4LA				0208 554 1371		0208 554 6987

		Redbridge		F86013		Wanstead		The Broadway Surgery		3 Broadway Gardens Monkham's Ave, Woodford, Woodford Green IG8 0HF				020 8505 3204 		0208 505 3891

		Redbridge		Y00090		Seven Kings		The Doctors House		40 Cameron Rd, Ilford IG3 8LF				020 8983 8211		020 8510 1141

		Redbridge		F86652		Cranbrook		The Drive Surgery		68 The Drive, Ilford IG1 3HZ				0208 554 3014		020 8554 2893

		Redbridge		F86064		Wanstead		The Elmhurst Practice		South Woodford Health Centre, 114 High Rd, London E18 2QS				0208 491 3310		020 8491 3308

		Redbridge		F86023		Wanstead		The Evergreen Practice		26 High St, Wanstead, London E11 2AQ				0208 989 0407		0208 057 9571

		Redbridge		F86007		Fairlop		The Forest Edge Practice		98 Manford Way, Ilford, Chigwell IG7 4DF				0208 500 9938		0208 501 2019

		Redbridge		F86612		Fairlop		The Fullwell Avenue Surgery		272 Fullwell Ave, Ilford IG5 0SB				0208 550 9988		020 8550 4303

		Redbridge		F86009		Seven Kings		The Palms Medical Centre		97-101 Netley Rd, Ilford IG2 7NW				0208 554 6817		07399 530523

		Redbridge		Y02987		Loxford		The Practice Loxford PLC		417 Ilford Ln, Ilford IG1 2SN				0203 887 7900		0203 8877899

		Redbridge		F86703		Cranbrook		The Redbridge Surgery		49 Windermere Gardens, Ilford IG4 5BZ				0208 551 1513		0208 418 2371

		Redbridge		F86641		Wanstead		The Shrubberies Medical Centre		12 The Shrubberies, South Woodford, London E18 1BD				0208 530 4108		0303 334 0699

		Redbridge		F86057		Fairlop		The Willows Practice 		98 Manford Way, Ilford, Chigwell IG7 4DF				020 8501 5051		0208 501 6643

		Redbridge		F86032		Wanstead		Wanstead Place Surgery		45 Wanstead Pl, Wanstead, London E11 2SW				020 8989 1968		020 8530 9553

		Redbridge		F86657		Cranbrook		York Road Surgery		55 York Rd, Ilford IG1 3AF				020 8514 0906		07429 320 833

		Redbridge		PCN		Fairlop

		Redbridge		PCN		Loxford

		Redbridge		PCN		Seven Kings

		Redbridge		PCN		New Cross Alliance

		Redbridge		PCN		Wanstead

		Redbridge		PCN		Cranbrook
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Social prescribing referral form - final.docx
		To make a referral please send this form to:  All sections of this form must be completed for initial referral to the Specialist Children’s Service

Please use black ink and capital letters





Email: SocialPrescribing@lbbd.gov.uk 

Once emailed, you will receive a confirmation email
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Barking & Dagenham Social Prescribing and Healthy Lifestyles referral form 

To be completed by a GP, Practice Nurse or other health professional



Please ensure all sections are completed as fully as possible.     





		Section 1

		Person Making Referral:



		Name:

		    

		

Address:

		





		Job Title:

		 

		

		



		Telephone: 

		

		

		



		PCN

		

		Email:

		     



		



		Section 2

		Patient Details



		Name:                       

(Surname)	(First Name)              

		|_|  M   |_| F

		Date of Birth:



		Address: 





		



		[bookmark: Text3]Postcode: 	

		[bookmark: Text33]Mobile:      

		Interpreter required:    |_| Yes  |_| No



		Home Telephone: 

		[bookmark: Text40]Language:      



		[bookmark: Text36]Email Address:       

		[bookmark: Text38]Ethnicity:       



		NHS Number:	





		GP Name:	



		GP Address / Surgery: 





		

If under 16: Parent consent give ☐ Not needed ( Gillick Competence) ☐



Is this a family referral (child aged under 16)? ☐



[bookmark: Text74][bookmark: Text75]Parent/Guardian Names:            Number of Children in Family:      





		Please give details of any other services that the patient is accessing: 







		Section 3

		Social Prescribing – Referral 

Please indicate the reason for referral below



		Housing         |_|

		Money/Debt     |_|

		Social Isolation /Loneliness  

                |_|

		Adult Learning/Employment      |_|



		Support with children (family support)  	

|_|

		Mental Health 	|_|

		Domestic Abuse |_|

		Substance Misuse     |_|



		[bookmark: Check2][bookmark: Text76]Other |_| Please specify      





For Healthy Lifestyle services please complete section 4









		Section 4

		Reason for referral and explanation of concerns including specific functional, sensory, motor difficulties, health, mental health or social needs or any identified risks (Please attach relevant reports e.g. school), if known and any other interventions already tried:



		

		



		|_|

		Hypertension

		|_|

		Hypercholesterolemia

		|_|

		Diabetes 

Type 1

		|_|

		Diabetes Type 2



		|_|

		Neuromuscular

		|_|

		Bone, Joint & Mobility 

		|_|

		Respiratory Disorder

		|_|

		Cancer  



		|_|

		Non- Diabetic Hyperglycaemia

		|_|

		Obesity 

(BMI 25 +)

		|_|

		Child Obesity (91st Percentile or above)

		|_|

		Mental Health  



		

Are you making this referral as a result of a NHS Health Check?      |_| Yes   |_| No



Does the client smoke?                                                                       |_| Yes   |_| No



Please provide further medical details as appropriate:









		Complete if available 



		Height:





		«PATIENT_Height»



		Weight:

		«PATIENT_Weight»

		BP:

		«PATIENT_BP»

		Pulse:

		     

		HbA1C:

		     









		Healthy Lifestyle Programmes offered: 



		Physical Activity Programmes                                                        

		Henry 0-5 years Healthy Eating programme for parents

		Adult Weight Management (18 years +)                                                                  



		Exercise on Referral (18 year +)                        

		Young People Weight Management (5-17 years)             

		Stop Smoking (12 years +) 







		Section 5

		Information Sharing and Consent:



		

Has the referral been discussed with the client?			             |_| Yes   |_| No



Has the client consented to this referral?			                        |_| Yes   |_| No





TLZ clients only:    
		             

Can we telephone the client?                                            		            |_|  Yes  |_|  No



For referrals onto a healthy lifestyle programme I confirm that my patient is clinically stable and compliant with medications and recommend them for support to make a lifestyle change.





[bookmark: Text65][bookmark: Text66]Signed (referrer):	     	Name:                               Date:	                                      

	





		Office Use Only



		



		

[bookmark: Text69]Name and designation of receiver:     

		

[bookmark: Text70]Date:      





		

		

[bookmark: Text72]SCS ID:      





		

[bookmark: Text73]Passed to:     











To make a referral please send this form to:  

Email: SocialPrescribing@lbbd.gov.uk

You will receive confirmation of receipt of your referral
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