
 

 

 
June 2016 

Dr Waseem Mohi  
 
 
Dear Colleagues 
 
Welcome to the June Newsletter.  
 
I’m pleased to say that this year we have a number of specialist services in the community for patients 
and carers living with dementia. These include a Dementia Advisor and a B&D Carers Hub offering a 
single point of access for carers support.  Please refer people who would benefit from this support.   
 
Please also take advantage of the free training Dementia Awareness training being offered across the 
borough for patients, carers, the public and professionals, details below.  
 
Public health have put together a training offer to up-skill all primary care staff who deliver and sign 
post to smoking cessation, LARC or NHS Health Check services. Please see below for information. 
 
We have listened to feedback from patient and practices, and worked with NELFT IAPT to rebrand the 
service as ‘Talking Therapies’.  Please look out for the new leaflets which will be available soon 
promoting the rebranded service. 
 
This month’s PTI will focus on childhood immunisations and 6-8 week baby checks. 
 
Barking and Dagenham CCG Borough Team have now moved into their new offices: 

Ground Floor 
Maritime House 
1 Linton Road 
Barking 
IG11 8HG  
Tel: 0203 182 3304/3309 
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1 PRIMARY CARE  

1.1 2015/16 NHS complaints procedure  
Important action required: 2015/16 NHS complaints procedure – KO41b 
The NHS collects service wide data on complaints so we can spot any significant trends and show that 
services are being responsive to patient feedback. Primary care providers are required, like all other 
service providers, to provide brief details of complaints associated with your NHS work and submit a 
K041b return.   
 
This collection refers to complaints received between 1 April 2015 and 31 March 2016 for general 
practice will be collected by the NHS England Primary Care Website www.primarycare.nhs.uk. 
The collection period is now open and available to complete a submission between: 26th May 2016 
through to 23rd June 2016. 
 
Your practice will have received a letter from NHS England with further details about the collection. 
Practice staff who have the permission to submit the annual practice declaration to NHS England will 
inherit the permissions and ability to be able to submit the K041b. Guidance is also available on the 
HSCIC website:  http://www.hscic.gov.uk/datacollections/ko41b. 
 
 It is a statutory and contractual requirement to declare complaints information.  
 If you need further help about K041b please con 
 

1.2 General Practice Forward View 
This outlines NHS England’s plan to stabilise and transform general practice.  It was developed with 
Health Education England and in partnership with the Royal College of GPs and other GP 
representatives; looking at areas such as Investment, Workforce, Workload, Infrastructure and Care 
Re-design.  You can view or download a copy of the full document here: 
https://www.england.nhs.uk/ourwork/gpfv/ 
 

1.3 PMS Review 
The April PMS Workshop outlined progress to date, the ‘London Offer’, local commissioning intentions 
and NHS England’s draft Transition Policy, We hope that those of you who attended found it useful.  
A link to the presentation given can be found below: 

PMS Review 
Presentation BHR_140416 v2.ppt

 
If you would like any information or have any queries, please contact: 
Natalie Keefe natalie.keefe@onel.nhs.uk  or Maria Rodrigues (maria.rodrigues@onel.nhs.uk).  
 

1.4 GP Earnings 
On 1 April 2015 it became a contractual requirement for practices to publish the mean earnings for all 
GPs in their practice relating to the previous financial year (i.e. 2014/15) on their practice website by 
the end of the financial year (i.e. 31 March 2016). 
 
Alongside the mean earnings figure, practices will also need to publish the relevant number of full and 
part time GPs included in the calculation. 
 
A quick guide for practices has been published on the BMA website: 
(http://www.bma.org.uk/support-at-work/gp-practices/publication-of-gp-net-earnings).   
 

http://www.primarycare.nhs.uk/
http://www.hscic.gov.uk/datacollections/ko41b
https://www.england.nhs.uk/ourwork/gpfv/
mailto:natalie.keefe@onel.nhs.uk
mailto:maria.rodrigues@onel.nhs.uk
http://www.bma.org.uk/support-at-work/gp-practices/publication-of-gp-net-earnings
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1.5 Health 1000: the Wellness Practice 
One Year On – we are pleased to give an update of what has been achieved in the first year and what 
we intend to develop in the coming year.  For the full update please read: 

H1000 newsletter 

for GPs April 28 FINAL.docx
 

 

2 BARKING AND DAGENHAM CCG 

2.1 IAPT now also known as Talking Therapies 
We have listened to feedback from patient and practices, and have collaborated with the NELFT to 
rebrand the IAPT service as Talking Therapies in order to break down barriers to access for 
patients.  The service will continue to be known as IAPT, but we will focus on using the Talking 
Therapies branding for patients and the public as a less clinical face for the service.  Practices will 
shortly receive new leaflets and posters promoting the rebranded service.  Until these are received 
you can continue using the old IAPT leaflets and telephone contact number.  Please continue to refer 
patients to the service using the existing IAPT criteria.  It’s the same service but the brand now 
focusses on how people feel rather than conditions which makes it more accessible to the general 
public.  Talking Therapies also has a website which we encourage you to have a look at and refer 
patients to, and a new telephone number as part of an updated telephony system that increases NELFT 
IAPT response time to phone calls and initial assessments: new telephone number:  0300 300 1554 
www.mytalkingtherapies.org.uk 

 
 

2.2 Dementia  
I’m pleased to say that this year we have a number of specialist services in the community for patients 
and carers living with dementia, and you are encouraged to refer people who would benefit from their 
support:  These include: 
 

2.3 Dementia Advisor  
Post-diagnosis information, advice and signposting provided by Alzheimer’s Society.  The service is 
based in Broad Street Medical Centre and works closely with the NELFT Memory Service. 
Contact Dementia Advisor on: 0208 517 4522 Email:  bd@alzheimers.org.uk or visit: 
www.alzheimers.org.uk  
  

2.4 B&D Carers Hub  
Carers of Barking and Dagenham are launching their new Cares Hub website.  It’s packed with 
information to help carers cope with their caring role and is an excellent resource for health care 
professionals to use to support patients who have caring responsibilities.  Single point of access carers 
support, which includes carers’ satellite surgeries held across the borough, offering face to face and 
telephone support from a Carers’ Information Worker.  They would be happy to discuss setting up a 
session in other GP surgeries on a regular basis.  So keep up to date with carers’ information by 
regularly visiting the new and improved website: www.carerscentre.org.uk or please contact 0208 593 
4422 for further information.  

 
 

http://www.mytalkingtherapies.org.uk/
mailto:bd@alzheimers.org.uk
http://www.alzheimers.org.uk/
http://www.carerscentre.org.uk/
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2.5 Dementia Awareness training 
Free training taking place across the borough for patients, carers, the public and 
professionals.  Alzheimer’s Society can also provide bespoke training for Primary Care, which is an 
excellent opportunity to raise awareness amongst all staff as a team training session.   
Contact: stasha.jan@nhs.net  at B&D CCG for further information. 
 

2.6 GP Assist - reminder 
GP Assist should be run every week to upload figures to the Health Analytics servers. Failure to do so 
can again lead to data mismatch and inaccurate figures.  Practices are sent alerts by HSCIC via email 
sent to the nominated or signed person within the practices. These alerts are important to take note 
of as they contain any failure of uploads which then need to be submitted manually. It is important 
that the practice’s designated person is aware and acts upon it as any failures to submit end up causing 
problems with numbers and payments.  If there are any issues with GP Assist, please contact 
h.analytics@nhs.net  or call the helpdesk on 020 3416 5900 
 

2.7 LSCB Training Programme 
We are pleased to share information on the Barking & Dagenham Safeguarding Children Board 
(BDSCB) Training Programme 2016-17 which has now been finalised.  This is published on the LSCB 
website; please access the link to the programme http://www.bardag-
lscb.co.uk/Publications/Documents/LSCB%20Training%20Directory%201617.pdf  
 
Please note that there is a non-attendance charge in place, so please ensure that you and your 
Manager are aware of this.  If you have any queries in relation to the programme, please contact the 
training team on learningdevelopment@lbbd.gov.uk  
 
The following is LSCB Training and briefing sessions that are coming up during June: 
7.6.16 – 1000-1200 – Extremism and Radicalisation  
8.6.16 – 1330-1630 – Parental Substance Misuse  
14.6.16 – 1300-1630 – Managing Allegations and Safer Recruitment 
15.6.16 – 0930 -1300 – Female Genital Mutilation  
16.6.16 – AM & PM sessions – Serious Case Review Briefings – Child B 
   
Please circulate this information to your teams and share with colleagues – the training is relevant to 
multi agency staff that are working with families here in the London Borough of Barking and 
Dagenham and you will find specific details as to who each session is aimed at in our training directory 
(link above).  
 

2.8 IT Service Desk has gone live - reminder 
We would like to remind you that the new BHRCCGs IT Service Desk went live on Monday 11th April 
All General Practice IT support issues, requests and needs will be provided by our BHRCCGs IT Service 
Desk.  Issues\requests can be logged either by calling or emailing our new contact details.   
Please ensure the attached information is cascaded through to all members of staff. 
 

BHR CCGs IT Service 
Desk.docx

 
 

2.9 Intranet launch 
Your new intranet launches - You will have noticed that the GP Centre, our intranet for GPs and 
practice managers, has an exciting new look.  Not only that, we’ve also made it easier for you to use 

mailto:stasha.jan@nhs.net
mailto:h.analytics@nhs.net
http://www.bardag-lscb.co.uk/Publications/Documents/LSCB%20Training%20Directory%201617.pdf
http://www.bardag-lscb.co.uk/Publications/Documents/LSCB%20Training%20Directory%201617.pdf
mailto:learningdevelopment@lbbd.gov.uk
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by adding it as the automatic internet homepage on all practice computers.  We will be adding more 
information to the site over the next few weeks and will make sure it is kept up to date to make it a 
reliable and useful resource.  New features include an improved CCG alert, which makes it easier to 
report issues to the CCG, and a hot topics section.  The pages you use regularly such at the practice 
managers and medicines management sections are still on the home page, and all the sections that 
were on the old site are still there.  We hope this new and improved site is easy to use and becomes 
a place you go to for information you need to do your work and for news from the CCG.  
 

New intranet.jpg

 
2.10 HENCEL Training Portal 
Newham CCG has launched a new online resource for all GPs within North Central and East London to 
support the development of GP surgeries to become training organisations.  
 
Following a successful bid to Health Education North Central and East London (HENCEL) this portal has 
been developed in partnership with HENCEL and across local CEPNs to encourage general practices to 
become training organisations as a way of addressing workforce challenges.   Details of the portal and 
information on accessing the training resource: 
 

NCEL 
Multi-professional Training Resource Portal.docx

 
 

2.11 LAS - Health Care Professionals Admission Phone Line. 
Please find below a letter from Dr Fenella Wrigley, Medical Director, London Ambulance Service 
regarding the LAS Health Care Professionals admission phone line.  The phone line is a dedicated line 
for Health Care Professionals when requesting an ambulance.  You may have received this through 
other routes but we want to ensure it is shared as widely as possible.  Please note that the number 
provided is for HCP use ONLY – it is not the patient PTS phone number and should not be shared with 
patients.  The LAS telephone number for HCP admissions is:  0203 162 7525 
 
 

HCP letter_ April 
2016.docx

HCP Poster WEB.PDF

 
 

2.12 LAS - Adult Sepsis Screening Tool 
You may also find useful the attached poster with details of the LAS Adult Sepsis Screening Tool.  
 

Adult Sepsis 185 
x120 PRINT.PDF
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3 PUBLIC HEALTH 
 

3.1 Public Health Services 
Please note that the Chlamydia Screening Service provision in the borough is currently under the 
process of review by the Council and to this effect, the service was not commissioned from 1st April 
2016.  Any changes to this will be communicated to providers in due course.  Public Health Services to 
be provided by Primary care providers include NHS Health Checks, Smoking Cessation, Long Acting 
Reversible Contraception, Shared Care (Substance misuse) and HIV Rapid Testing. 
 

3.2 Primary Care Training Dates 
Upcoming Primary care training  
Public health have put together a training offer to up-skill all primary care staff who deliver and sign 

post to smoking cessation, LARC or NHS Health Check services. Please see attached for dates: 

PH Training.docx

 
Please contact Anita Owusu-Aninakwah at anita.owusu-aninakwah@lbbd.gov.uk to secure your place 
on smoking cessation training.   When applying please include your name, position, practice and the 
date and time of the training you would like to attend. 
 

3.3 The Public Health Team  
We are pleased to welcome 2 new members, Mary Knower joins the team as Public Health Strategist - 
Primary Care and Anita Owusu-Aninakwah joins the team as Public Health Primary Care Engagement 
Officer.  Monica Imbert will continue to work as the team’s Public Health Advanced Practitioner – 
Primary Care.  Sadly, we have said good-bye to Shamoly Aaron, Enes Champo and Danielle Lawrence.  
 
Anita Owusu-Aninakwah (Public Health Primary Care Engagement officer can be contacted on 0208 
227 5467.  Email:  anita.owusu-aninakwah@lbbd.gov.uk     
Public Health email:  publichealth@lbbd.gov.uk   

3.4 ‘One you’ – a quick quiz to a healthier you 
Public Health England have launched ‘One You’- a new campaign to help adults across the country 
avoid future diseases caused by modern lifestyles.   
 
The campaign encourages adults to take part in a free online health quiz, called ‘How Are You’, to 
identify where they can make small lifestyle changes. The quiz provides personalised 
recommendations and directs people to tools and advice created by experts to help them take action 
where it’s most needed.  
 
The quiz is available here. To find out more information about the ‘One You’ campaign, visit the 
website here. 
  

mailto:anita.owusu-aninakwah@lbbd.gov.uk
mailto:anita.owusu-aninakwah@lbbd.gov.uk
mailto:publichealth@lbbd.gov.uk
https://www.nhs.uk/oneyou/hay#Ht0kZrsL8obJE1e1.97
https://www.nhs.uk/oneyou#xmiaRri08R3LtakI.97
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4. DATES FOR YOUR DIARY 

 
PTI – future dates for 2016 
 7th June 2016 
 5th July 2016 
 6th September 2016 
 4th October 2016 
 1st November 2016 

 
 
 
 
 
We value your comments on any areas you would like covered.   
If you have any comments on this Bulletin or suggestions for the next one please  
email: b&dccg.bdccg@nhs.net with your items. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Chair’s Bulletin  
 
Publication Date: 
1 June 2016 
 
Have you Got News for Us? 
A copy should be sent to Eileen Williams 
eileen.williams1@nhs.net 
a week before publication due date 
 

 
 

mailto:bad-pct.bdboroughteam@nhs.net
mailto:eileen.williams@barkingdagenhamccg.nhs.uk

