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Barking and Dagenham, Havering and Redbridge CCGs (BHRCCGs) 

Community Ophthalmology Service 

THIS IS A SINGLE POINT OF ACCESS FOR ALL OPHTHALMOLOGY REFERRALS WITH THE EXCEPTION OF 

SAME/NEXT DAY EMERGENCIES AND WET AMD REFERRALS – PLEASE REFER THESE TO SECONDARY CARE 

AND/OR CONTACT THE DUTY EYE DOCTOR 

Referrals into the service can be made via: 

 NHS e-Referral: Evolutio (NGU) – Community Ophthalmology (Eye) Service – BHRCCG’s 

 NHS.net: LCHevolutio@nhs.net

Inclusion Criteria for the Community Service 

(Note: out of scope referrals will be triaged appropriately to secondary care via ERS by our central triage team) 

If you are unsure, please contact our clinical advice line on 0333 015 6677 (8am – 8pm). 

Enhanced Optometry Service (minor eye conditions) and Stable Glaucoma Monitoring 

 Blurred Vision

 Watering Eyes

 Dry Eye

 Differential Diagnosis of Red Eye

 Floaters/Flashing Lights

 Blepharitis

 Conjunctivitis

 Itchy/Burning Eyes

 Allergic Eye Disease

 Benign Eyelid Lid Lesions/Cysts/Lumps

 Eyelash Problem/Trichiasis

 Low Risk/Benign Retinal Lesions

 Corneal Abrasion

 Pinguecula

 Pterygium

 Eye Discomfort

 Slow progressive Loss of Vision

Glaucoma 

 IOP Repeat Measurement

 Suspected Glaucomatous Field Defect

 Community Management of Stable 

Glaucoma/OHT
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Minor Operations  

 

 

 Curettage of Lesion of Eyelid 

 Dilation of Nasolacrimal Duct 

 Irrigation of Nasolacrimal Duct 

 Epilation of Eyelash 

 Incision and curettage of Chalazion 

  

 

 Occlusion of Lacrimal Punctum (temporary only) 

 Removal of Foreign Body from Conjunctiva 

 Lid malposition 

 Ectropian and Entropian  

 

 

 

 

Exclusion Criteria for the Community Service 

 

The following conditions, treatments or services are excluded: 

 

 Patients less than 18 years of age (refer to secondary care) 

 Same day referrals/emergencies 

 2 week cancer referrals – must be referred to secondary care 

 Cataract surgery 

 Diabetic retinopathy 

 Day surgery/Planned surgical admissions 

 Patients with sudden onset Diplopia symptoms should be seen by an orthoptist and a strabismus or 

neuro-ophthalmology doctor via A&E. 

 Patients not registered with a Havering, Redbridge or Barking and Dagenham GP; 

 Patients who require emergency treatment (see College guidelines) 

 Patients with post-operative or post-traumatic complications; 

 Patients who require a second surgical opinion; 

 Patients with sudden loss of vision 

 Patients with painful loss of vision 

 Patients requiring treatment that should be provided under a GMS or PMS or GOS contract 

 

 
 

 

 

 

 


