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Introduction and contents 
 
This guidance pack is intended to be read in conjunction with the Annual Health 
Check guidance published by NHS England. 
 
The pack will provide further local information and support for GPs to deliver Annual 
Health Checks across North East London, in the boroughs of: 
 

• Barking & Dagenham 
• City & Hackney 
• Havering 
• Newham 
• Redbridge 
• Tower Hamlets 
• Waltham Forest  
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Inviting patients to their Annual Health Check 
 
As we return to the new normal, we are aware that not all patients will prioritise going 
to the GP for their annual health check; in some cases they may not even be aware 
that the service has resumed.  As such we are asking all surgeries to write to 
patients whose health check is outstanding, and encourage them to book an 
appointment. 
 
It may be reassuring for some if letters could outline the options for a virtual or 
blended approach; more details about this can be found in the NHS England 
guidance pack.  You may also wish to provide detail about infection control and what 
measures will be taken to make sure that health checks are delivered in a Covid-
secure way. 
 
To support this, we have included an easy read template letter that you may wish to 
use in Appendix 1; or if you have a version you use regularly you may wish to adapt 
this. 
 
The CCGs and community teams will also be writing jointly to known patients with a 
learning disability, encouraging them to make an appointment for their annual health 
check. 
 

Pre-health check questionnaire 
 
Ideally, a pre-health check questionnaire will be conducted before a learning 
disability annual health check.  This gives the patient and their support the chance to 
compile information about their health and wellbeing, and the GP and/or nurse time 
to review the information prior to the appointment. 
 
Previously the pre-health check questionnaire has not always been used by every 
surgery.  In the current circumstances, we are strongly recommending that this be 
circulated to every patient prior to their health check. 
 

• If the patient has opted for a virtual appointment, the questionnaire will 
support them to prepare and have a framework for telephone or video-based 
conversations. 

• If the patient will be attending face to face, the questionnaire allows the GP 
and/or nurse to gather routine information prior to the appointment, limiting 
direct contact to necessary examinations. 

 
The questionnaire is available here from the Royal College of General Practitioners. 
 
 
Working virtually with people with a learning disability 
 
It will be for the GP and the patient to decide which elements of an annual health 
check need to be delivered face to face, which can be done virtually, and what a 
blended approach could look like.  NHS England’s Annual Health Check guidance 
can support practices to make these decisions. 

https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/-/media/A866476348D34F76BF2355CFA7308FB2.ashx
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Where a virtual element is required, practices are encouraged to think about 
reasonable adjustments and how patients with a learning disability can be supported 
to get the most from their appointment. 
 
Some further tips include: 
 

1. When booking the health check, ask the patient or their support what 
technology they have available.  Importantly, check what they are comfortable 
using and if they have support to do so. 
 

2. Ask the patient or their support when the best time of day is for their 
appointment.  Where a virtual appointment is being scheduled, it is important 
to consider what access the patient has to technology; for example, if they are 
living in a shared house, do they have space away from their roommates to 
have a private conversation about their health? 

 
3. Wherever possible, practices should confirm health check appointments in 

writing and ideally in an easy read format.  If part of the appointment will take 
place over the phone or computer, it is recommended that pictures are 
included of the health professionals who will be carrying out the virtual check.  
This will support the patient to prepare for the appointment and be able to 
visualise who they are speaking to. 
 

4. Give the patient as much information as possible so they can prepare.  
Ideally, make sure you send the pre-health check questionnaire in plenty of 
time and use this as the basis for the conversation.  Discussing each item in 
order will mean the patient has a document they can follow to support their 
understanding.   

 
5. Consider who will be supporting the patient on the appointment and how both 

parties can be involved.  For example, if the appointment will be on the phone, 
you may want to suggest it is put on speaker so that everyone is part of the 
conversation. 
 

6. Ensure you speak clearly and use as little jargon as possible.  When asking 
questions give the patient time to respond, and ensure you leave pauses so 
that they can ask anything they need to.  Without visual clues it can be hard to 
gage the patient’s understanding, so check in regularly to ensure they are 
engaged. 
 

7. Virtual health checks will not be for everyone.  If patients do not feel 
comfortable discussing their health over the phone, they should be invited to 
the surgery for a face to face check. 

 
We have produced an easy read guide for patients on taking part in virtual 
appointments; this can be found in Appendix 2 and surgeries may wish to include 
this with appointment confirmations. 
 
 



5 
 

Flu vaccinations 
 
This year it is more vital than ever that patients have access to flu vaccinations.  All 
annual health checks should ask patients if they have had the vaccination, and sign 
post them to local services in they wish to take up the offer. 
 
The majority of people with a learning disability will be able to access their flu 
vaccination from their GP surgery or local pharmacy.  In some cases, GP surgeries 
will be able to arrange visits to residential homes and carry out vaccinations on site. 
 
There may be a small number of patients with a learning disability who will struggle 
to access this offer; for example, people living at home or with family who are unable 
to travel for a vaccination, or those who are extremely needle phobic.  In these 
cases, the learning disability teams and learning disability pharmacist are able to 
support and deliver the vaccination to these patients in the way they feel most 
comfortable with.  If you have a patient who needs to access this resource, please 
refer them to the community learning disability team in their borough (details below).  
To ensure a prompt response, please clearly state “support with flu vaccination from 
LD pharmacist” as the reason for referral. 
 
A range of easy read resources on the flu vaccination can be found here. 
 
 
Referrals to the community learning disability teams 
 
GP practices are asked to refer any patients with a learning disability to their local 
community team when: 
 

• The patient needs support to understand or attend their annual health check 
• The patient needs a social care assessment or wider intervention from a 

learning disability multidisciplinary team 
 
Contact details for each of the teams are as follows: 
 
Barking & Dagenham 
 
Consultant Dr Ehab Khattab ehab.khattab@nelft.nhs.uk 

0208 2275432 
Learning Disability 
nurses 

Karen Slater karen.slater@nelft.nhs.uk   
0208 227 5432 

Florence Oyewole florence.oyewole@nelft.nhs.uk 
0208 227 5432 

Thandeka Gwiliza thandeka.gwiliza@nelft.nhs.uk  
0208 227 5432 

Annie Leong annie.leong@nelft.nhs.uk 
0208 227 5432 

Subiraj Haulkhory subiraj.haulkhory@nelft.nhs.uk 
0208 227 5432 

Catherine Hughes catherinemargaret.hughes@nelft.nhs.uk  
0208 227 5432  

https://www.gov.uk/government/publications/flu-leaflet-for-people-with-learning-disability
mailto:ehab.khattab@nelft.nhs.uk
mailto:karen.slater@nelft.nhs.uk
mailto:florence.oyewole@nelft.nhs.uk
mailto:thandeka.gwiliza@nelft.nhs.uk
mailto:annie.leong@nelft.nhs.uk
mailto:subiraj.haulkhory@nelft.nhs.uk
mailto:catherinemargaret.hughes@nelft.nhs.uk
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Confidence Kleine confidence.kleine@nelft.nhs.uk  
0208 227 5432 

Referral process 
 

By email to Cldtadmin@lbbd.gov.uk  
 
Tel: 020 8227 5432 
 

 
Havering 
 
Consultant Dr Bini Thomas  bini.thomas@nelft.nhs.uk  

01708 434188 
Learning Disability 
nurses 

Mal Ratnam mal.ratnam@nhs.net  01708 
433486   

Jolly Masebo jolly.masebo@nhs.net  01708 
433 728 

Jason Vosa-Baigrie jason.vosa-baigrie@nhs.net 
01708 431051 

Brigitte Utchigadoo brigitte.utchigadoo@nhs.net  
01708 434679 

Gillian Baulch gillian.baulch@nhs.net 01708 
433455     

Referral process 
 

Referral forms can be found here and emailed to 
CLDTReferrals@havering.gov.uk  
 
 

 
Redbridge 
 
Consultant Dr Rehana Akther  rehana.akther@nelft.nhs.uk 

0208 708 7168 
Learning Disability 
nurses 

Beauty Nyoni beauty.nyoni@nelft.nhs.uk  
0208 708 2229 

Catherine Mbah Catherine.Mbah@nelft.nhs.uk  
0208 708 2350  

Dennis Woghiren Dennis.Woghiren@nelft.nhs.uk 
0208 708 7203  

Referral process 
 

Online application form via 
https://mylife.redbridge.gov.uk/form/contact_form/#!/ 
 
Tel: 0208 708 2318/7333 
  

 
 
Upcoming training dates 
 
East London Healthy Care Partnership (ELHCP) will be running a series of webinars 
for practices to support them to relaunch the annual health check offer.  Dates will be 
circulated to practices shortly.  

mailto:confidence.kleine@nelft.nhs.uk
mailto:Cldtadmin@lbbd.gov.uk
mailto:bini.thomas@nelft.nhs.uk
mailto:mal.ratnam@nhs.net
mailto:jolly.masebo@nhs.net
mailto:jason.vosa-baigrie@nhs.net
mailto:brigitte.utchigadoo@nhs.net
mailto:gillian.baulch@nhs.net
https://www.nelft.nhs.uk/services-havering-community-learning-disability-team/
mailto:CLDTReferrals@havering.gov.uk
mailto:rehana.akther@nelft.nhs.uk
mailto:beauty.nyoni@nelft.nhs.uk
mailto:Catherine.Mbah@nelft.nhs.uk
mailto:Dennis.Woghiren@nelft.nhs.uk
https://mylife.redbridge.gov.uk/form/contact_form/
https://mylife.redbridge.gov.uk/form/contact_form/
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Appendix 1: Annual Health Check invite letter 

 
 
Invitation for an Annual Health Check    
and Health Action Plan 
 
Dear…………………………………….…., 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please make an appointment with your GP 
practice.  It is for a health check. 
 
Your practice is: 
 
[Practice address] 
[Practice telephone number] 
 

There may be some changes to your 
appointment because of the coronavirus. 
 

When you call us to book your health check, 
we will have a chat and decide the safest way 
to do your appointment.  You can also tell 
your GP how you would prefer to do it. 
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Yours sincerely, 
 
Add doctor’s signature and name here 
 

 

 

  

We may decide together to do some of your 
appointment over the phone or the computer. 
 

At your appointment you will be offered a 
Health Action Plan.  If you already have one, 
tell us so we can update it. 
 

It is still really important at this time to have 
your annual health check, to make sure you 
have the right support to stay healthy. 
 

If you have any questions or concerns, please 
feel free to get in touch.  
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Appendix 2: Easy read guide to virtual health checks 
 
 

 

 
Guide to Your Virtual Annual Health Check 

 

 

Doing annual health checks 
using the phone or the 
computer 

 

 

 

We ask people with a learning disability to go 
to their GP practice every year for a health 
check. 
 
 
 
 

 

It is very important that you go to your health 
check, so your GP can make sure you are 
healthy and well.  They will also make sure 
you have a health action plan and the right 
support to stay healthy. 
 
 

 This year, we will ask you if you would like to 
do part of your health check over the phone or 
the computer.  This is because of coronavirus.   
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 We know that having an appointment on the 
phone is not as easy as speaking to someone 
face to face.  We have thought of some ideas 
to make this easier. 
 
 
 

 

Make sure you let staff know if you will need 
any help to have a health check on the phone.  
For example, you may want a family member 
or support worker with you. 
 
 
 

 

Before your phone call, we will let you know 
who will be calling and what their job is.  We 
will send you their picture so you know what 
they look like. 
 
 
 

 Your surgery will send you a list of questions 
about your health before your health check.  It 
is really important you do this before your 
appointment to help you think about what you 
need to say.  
 
 
 

 Your doctor or nurse will make sure you have 
what you need to talk about your health.  They 
will make sure they speak clearly and do not 
use long words.  If you have any questions, 
they will make sure you have time to ask them. 
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After your health check over the phone, your 
doctor may ask you to come into the surgery 
for more checks. 
 
 
 
 

 

It is okay if you do not want to have any part of 
your appointment on the phone.  Just let staff 
know that you want you come to the surgery 
for your appointment. 
 
 
 

 

Thank you for being patient while we get used 
to working differently. 
 
If there is anything else we can do to make 
your health check better, just ask! 
 
 

 

 

 

 


