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1 Shortcut for accessing 2ww cancer referral forms 
 
For practices that use EMIS, a shortcut using the F12 key has been developed that 
enables you to access the most up-to-date referral forms for suspected cancer at the 
touch of a button. 
  
Find out how to install and use it in this short video: 
https://www.youtube.com/watch?v=1G3P56jgrPc  
  
A reminder for those boroughs that have the C the Signs decision making tool, 
it also has the most up to date pan London and RDC referral forms. 
 

2 Lung Referrals – Barts Health 
 
Barts Health have raised they are experiencing a number of lung referrals without an 
abnormal Chest xRay or without Renal function tests within last 3 months as we are 
unable to arrange CT scans without it. Please can we also remind colleagues that 
lung 2WW referrals should still be being made on the latest referral forms shared in 
April 2021. 
 

3 FiT Testing for LGI referrals – Barts Health 
 
Bart’s Health have experienced some difficulties with practices across NEL not 
completing a FiT test result as required for a LGI referral. Please can we remind 
colleagues that a FiT test is undertaken in order to meet the LGI criteria. 
 

4 Storage of bowel screening FiT test samples 
 
Samples are stable for 14 days from the date the specimen was taken, if kept at 
“room temperature” so there is no problem keeping samples at a practice over the 
weekend. Given the current warm weather, ideally the samples should be placed in a 
fridge. If the samples are too old for analysis the lab will reject them on receipt. 
 
The main thing is to ensure the sample is dated with the date the specimen was 
collected by the patient.  The specimen will then be stable for 14 days and if clearly 
labelled, the lab will only reject if by time of analysis the sample is older than 14 
days.  Labs often report ‘collection date not recorded’ as the main reason for 
rejecting FIT specimens. 
 
  
 

 

https://www.youtube.com/watch?v=1G3P56jgrPc


5 SUMMIT Study reaches 13,000 participants as recruitment ends 
 
Recruitment of participants into the SUMMIT Study, the largest lung cancer 
screening study in Europe, has been completed with a total 13,035 north and east 
London residents taking part. Read more: https://www.uclh.nhs.uk/news/summit-
study-reaches-13000-participants-recruitment-ends 
 

6 Cervical screening 
 

6.1 Sample taker survey 
 

All practices should have received a link from the Training Hub to complete an on-
line survey of cervical screening sample takers, which includes questions about 
capacity and the expected changes in staff over the next five years. The purpose is 
to understand whether there is a need to train additional sample takers across NEL 
to increase capacity now and in anticipation of any expected staff turnover, for 
example, due to retirement. 
  
The survey has been reviewed and is supported by the GP Cancer Leads in NEL. It 
should only take a few minutes and only needs to be completed once for each 
practice. A link to the survey is here: 
https://www.surveymonkey.com/r/NELsampletakerssurvey” 
  
  

6.2 Jo’s Trust training for non-clinical staff 
 
Jo’s Trust have started training sessions for non-clinical practice staff. This training, 
on how to speak with women about cervical screening and encourage uptake, is 
funded by the Cancer Alliance and free to staff. Feedback from staff who have 
attended to date has been positive. 
  
Please encourage your non-clinical staff to sign-up for the training if they have not 
already done so. Information about session dates and times are sent regularly by the 
Training Hub, or can be found at the following 
link: https://www.eventbrite.co.uk/e/nel-jos-community-connector-cervical-health-
training-tickets-148329863615 
 
It’s important that any staff member who has signed-up for a session but is not able 
to attend, cancels their place as soon as they can, so that the place can be taken up 
by someone else. They can always rebook for a later date. 
 

7 Oncology Conference 
 

Explore the latest evidence in relation to oncology and exercise for safe, effective 
interventions at this virtual study day. Book online now: 
https://www.royalmarsden.nhs.uk/exercise-and-oncology-%E2%80%93-tailoring-
individual 
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8 Work from the cancer alliance on improving prostate cancer 
detection rates 

Click here to learn more about the work being done to improve the diagnostic quality 
of prostate mpMRI protocols, with implications for improving prostate cancer 
detection rates and targeted biopsies. Jake Goodman from our team at the North 
East London Cancer Alliance contributed to this important piece of work. 
 
 

9 Recruitment for patient and carer representatives 

We are actively seeking more patient and carer representatives to join our Patient 
Carer Voice in Cancer. This is our group of patient and care representatives who are 
working with us to make a real difference to people living with cancer in north east 
London. 

If you know anyone who has experience of cancer as a patient or carer in north east 
London, we would like to hear from you. To qualify, they should have received 
cancer treatment, or cared for someone with cancer, in north east London in the last 
five years. More information is on our Patient Carer Voice in Cancer web page. 

To find our more or if you have any questions, please email 
thccg.pcvc@nhs.net or phone 07341 134 455. 
 
 

10 Electronic Transfer of Cancer Holistic Needs Assessments 
(currently live in Barts only) 

 
One of the key elements to personalised cancer care is Holistic Needs Assessment 
(HNA). This is carried out by the patient and clinical nurse specialist and involves, in 
essence, a supported conversation and subsequent care plan based on identified 
patient concerns.   
 
Barts Health Clinical Nurse Specialists (CNS) and cancer support workers use a 
website provided by Macmillan to facilitate this – https://mycareplan.co.uk.  The 
current process requires the CNS to create a care plan using the My Care Plan 
website.  One of the first Trusts in the country to use a new upgrade, Barts Health 
are delighted that the CNS is then able to import the document to Cerner and to 
transfer the Care Plan direct to the GP Practice electronically.   
 
The upgrade has been approved by Information Governance and tested with multiple 
practices and went live in April 2021. As an early adopter of this service nationally, 
Barts Health welcome any questions, or feedback you may have on this. HUH and 
BHRUT are now also hoping to roll this out shortly.  
 
Please feel free to contact the programme lead directly: avrilvanderloo@nhs.net 
 

https://link.springer.com/article/10.1186/s13244-021-00990-y
https://www.eastlondonhcp.nhs.uk/aboutus/patient-and-carer-voice-in-cancer.htm
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11 Primary care webpage 
 
We have added a new section to the NEL Cancer Alliance web pages on resources 
for primary care: https://www.eastlondonhcp.nhs.uk/aboutus/primary-care.htm 
 
Here, you will find resources such as cervical screening guides and links to 
webinars, videos and tools for GPs, such as the Cancer Research UK resource hub. 
We will continue to add links to relevant, useful cancer resources for primary care on 
this page. 
 

12 Improving access to lymphoedema care for patients undergoing 
treatments for head and neck cancer 

 
Treatments for head and neck cancer are known to result in lymphoedema around 
the face and neck.  This can impact on rehabilitation and appears to be a 
contributing factor to swallowing problems, which can have significant safety and 
quality of life implications.   
 
The North East London Foundation Trust (NELFT) Speech & Language Therapy 
team were keen to improve access to lymphoedema care for their patients 
undergoing treatments for head and neck cancer.  
 
They undertook some great collaborative work with Dr Karen Robb (Programme 
Lead for Personalised Cancer Care for the North East London Cancer Alliance), 
Caitriona O’Neill (Director of Clinical Services and Lymphoedema) and her team at 
Accelerate CIC, the main provider of specialist lymphoedema care in north east 
London. 
  
Accelerate CIC set up virtual training for the Speech and Language Therapy teams 
at NELFT, along with their network Clinical Nurse Specialist and Speech & 
Language Therapy colleagues in Barking Havering Redbridge University Trust.   
 
As a result, all patients preparing for radiotherapy are now provided with first-line 
lymphoedema advice and preventative exercises, supported by written and video 
information which patients are encouraged to follow before and throughout 
treatment.   
 
Following both surgical and oncological treatment, any patients with noticeable 
lymphoedema or swallowing difficulties are referred to the Accelerate service for 
specialist intervention.  It is hoped that the introduction of this care pathway will 
result in improved outcomes for our patients.   
 
For more information on Accelerate CIC’s lymphoedema services visit their website 
and you can download a guide from the British Lymphology Society on managing 
lymphoedema after treatment for head and neck cancer. 
 
If you have any questions about this work, please email nelondon.lcop@nhs.net  
 

https://www.eastlondonhcp.nhs.uk/aboutus/primary-care.htm
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13 Embedded Advice & Guidance for Haem Onc Two-Week Wait 
Pathway 

 
Please find flyer attached (with sign up links) for the upcoming Haem webinars, 
which are taking place as follows: 
 

• Webinar 1; Friday 18th June, 12.30-1.30pm; Lymphoma, myeloma and 
acute leukaemia – your questions answered. 

• Webinar 2; Wednesday 23rd June, 12.30-1.30pm; When to make 2ww 
referrals to Haematology? 

 
Also attached is useful pan-London suspected haematological cancer two week wait 
process diagram. 
 

14 Quality of life survey 
 
Another important reminder to help us promote the national quality of life survey to 
cancer patients. London still has the lowest QoL response level out of the entire 
country and north east London has the lowest score overall. Our current 
response rate is 38% against a target of 50%. 
 
What you can do to help 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The information collected from the survey will help us to work out how best to 
support people living with and beyond cancer. This is an ambitious programme with 
a scale and depth that isn’t being matched anywhere else in the world. 
 
More information is on our North East London Cancer Alliance webpages or visit 
www.CancerQoL.england.nhs.uk. 
 
Please email p.thomas6@nhs.net or barbara.kruszynska@nhs.net for 
discussions around ways to help promote the survey. 
 

https://www.eastlondonhcp.nhs.uk/aboutus/quality-of-life-patient-survey.htm
http://www.cancerqol.england.nhs.uk/
mailto:p.thomas6@nhs.net
mailto:barbara.kruszynska@nhs.net


15 GatewayC cancer webinars 
 
If you missed the webinar on the use of the FIT test in patients with bowel cancer, 
you can watch it here: https://courses.gatewayc.org.uk/mod/page/view.php?id=5808 
 
There are a couple more free webinars coming up from GatewayC, as follows: 
 

• Diagnosing Cervical Cancer & Barriers to Screening Attendance, 23rd June, 

1pm – 2pm 

• The Cancer Pathway: Supporting Your Patient, 7th July, 1pm – 2pm 

For more information and to sign up, visit: https://www.gatewayc.org.uk/free-
webinars/ 
 

16 Patient resources 
 
A full list of patient resources is here: 
https://www.eastlondonhcp.nhs.uk/aboutus/patient-information.htm 
 
The latest additions include: 

• animated cervical screening video: https://youtu.be/XMBFvN4ioBE  

• leaflets to support patients who have been referred to hospital with a 

suspected cancer, available in 11 of the most common languages spoken in 

London. 

• guidance from Bowel Cancer UK on steps to good bowel health 

• a video from Homerton University Hospital on how to improve your health and 

wellbeing after cancer treatment 

 

17 For more information 
 
Web: https://www.eastlondonhcp.nhs.uk/aboutus/north-east-london-cancer-
alliance.htm 

Twitter: @CancerNel 
Facebook: @NelCancerAlliance 
Instagram: @CancerNEL 
 
For any communications queries please email p.thomas6@nhs.net 
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