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ScriptSwitch Limited 
 

The rights of ScriptSwitch Limited to be identified as authors of this Work have been asserted in 

accordance with the Copyright, Designs and Patents Act 1988.  ScriptSwitch Limited trades as Optum 

Health Solutions UK Ltd. 

 

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or 

transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, 

without the prior written permission of the publisher. 

 

The information contained in this publication is correct at time of going to press and is subject to change 

without notice. 
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ScriptSwitch- Method for Optimising Pharmaceutical Prescribing. United Kingdom Patent No. GB2368428. United States Patent Application Number No. 

09/906566. European Patent Application No. 01306037.1. Japan Patent Application No. 2001215202. ScriptSwitch is a registered trade mark of 

ScriptSwitch Limited.  

 
DISCLAIMER 
Any examples, suggestions, Recommendation Profiles, pharmaceutical products or appliances presented are solely to 
help customers understand the flexibility of the product, its aims and how it can be used.  ScriptSwitch gives no warranty 
that such indications are accurate, up-to-date, effective, complete or suitable for the customer’s purposes or that any of 
the pharmaceutical products or appliances referred to are or will be generally available in the market; are free of 
limitations in their purchase or use in the customer’s jurisdiction; or that those not referred to are inappropriate. 
The customer acknowledges that: use of the ScriptSwitch product and services is based solely on its own calculations; the 
preferences and content of any Recommendation Profile developed by it is and remains its sole responsibility; it is not 
entitled to rely on the specific details of ScriptSwitch’s samples or other explanatory information and; all liability of 
ScriptSwitch however arising in relation to such information is expressly excluded to the fullest extent permitted by law. 
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Who are Optum Health Solutions UK? 
 
Optum Health Solutions UK is part of UnitedHealth Group - one of the most successful global health and 
well-being companies. Since 2002 we have been working in close partnership with all levels of the NHS, 
including Primary Care Trusts, Strategic Health Authorities, GP Commissioning Groups and the 
Department of Health. 
 
We draw upon our global expertise and experience to support the NHS in delivering high quality and 
cost effective health care and improve the lives and well-being of patients. We combine leading edge 
information technology, analytics, consulting and health management solutions to drive improvements in 
health outcomes using the most clinically and cost effective evidence base. 
 
We provide support in a range of areas including: 
 

 Care pathway oversight and redesign; 

 Contract negotiation and management; 

 Data management and analytics; 

 Disease prevention and utilisation management capabilities; 

 Medicines Management, and Case and Condition Management;

 Risk stratification, profiling, and financial risk-pooling
 
ScriptSwitch is an Optum Health UK solution and is currently installed in over 4,000 practices and 
contracted into 85 Primary Care Organisations. (January 2019). 
 

 

Customer Service 

 
Our Customer Services team is available as follows: 
 
Time:  Monday to Friday     8.00am – 6.00pm 
 
Tel No:  02476 214 700 
 
Email:  support@scriptswitch.com 

 
 

Support on prescribing recommendations 
 
Please contact your local Medicines Management Prescribing Team 

 

Patents  
 
ScriptSwitch. United Kingdom Patent No.GB2368428.  
United States Patent Application No.09/906566.  
European Patent Application No.01306037.1.  
Japan Patent Application No.2001215202.  
ScriptSwitch is a registered trade mark of ScriptSwitch Limited.  
© ScriptSwitch Limited 2007  

mailto:support@scriptswitch.com
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What is ScriptSwitch? 
 
ScriptSwitch is the UKs leading prescribing decision support solution for healthcare professionals within 
the primary care sector, and is the only technology tool, compatible with the major clinical systems, that 
releases savings at the point of prescribing. 
 
With so many considerations and pressures placed upon the prescriber’s workload, ScriptSwitch delivers 
both national guidelines, local initiatives and formulary choices instantly, without the need to remember 
or locate the numerous sources of such information. 
 

Prescribing Decision Support 
 
Providing detailed, locally authored, drug switch recommendations, dosage optimisation information and 
patient safety information messages right at the point of prescribing, ScriptSwitch can aid the 
prescriber’s decision with a simple no-nonsense information screen that appears automatically and then 
requires just one click to accept or decline the recommendation. 
 

 

 
 
The product is built from three core modules: 
 
Profile contains recommendations which are generated by the customer prescribing support team 
(medicines management teams) and loaded into a database known as the Recommendation Profile. 
ScriptSwitch delivers this prescribing advice to clinicians at the point at which they use their own clinical 
system to generate a prescription.  
 
ScriptSwitch Core activates if, and only if, there is a recommendation available for the prescribed 
medication. ScriptSwitch then provides the prescriber with the opportunity to choose whether or not to act 
on the advice; a decision is dependent upon the actual circumstances involved. 
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Analytics:  Analysis of the data collected in Optum Intelligence and Data Analytics provides the 
prescribing support team and GP practices with a mechanism to update the Recommendation Profile 
and thereby continuously improve the targeting, and the nature, of the support offered. 

KEY BENEFITS - For Prescribers 
 
ScriptSwitch delivers significant benefits for prescribers in Primary Care Organisations by improving 
medicines management services. Listed below are some of the main areas where ScriptSwitch can 
impact. 
 
 

Facilitating the management and 
implementation of prescribing 
information at practice level 

Prescribers are inundated with prescribing information 
and implementing this in practice can be time 
consuming. ScriptSwitch brings clear, simple and 
concise clinical and financial information closer to the point 
of decision around drug selection. Changes can be 
implemented easily with a single “mouse-click”. 
 

Improved performance in GMS contract, 
prescribing indicators and prescribing 
incentive schemes 
 

Support to prescribers can optimise performance in 
measures that monitor prescribing. 
 

Implementation of NICE and other 
guidelines 
 

Support can target intended medicines usage as 
described in local and national guidelines. Information 
message reports can monitor dissemination of guidance and 
demonstrate a commitment to evidence-based practice. 
 

Sustainability 
 

Presents constant reminders on optimal drug 
selection to prescribers 
 

Spread of better practice ScriptSwitch can provide the means to inform, interact 
with, and positively influence all medical and non 
medical prescribers with access to a compatible 
Clinical system. This also includes those who are not regular 
members of the care team e.g. GP locums. 
 

Increased formulary adherence Reduces variation in prescribing, particularly in larger 
practices with greater numbers of prescribers. 
 
 

Improved safety around the use of high 
risk medicines 
 

ScriptSwitch can be used to highlight to prescribers drugs 
that carry particular risks. Messages can disseminate local 
learning around prescribing related near misses/critical 
incidents. This can reduce the risk of error. 
 

Reduced prescribing of high cost drugs 
that should be prescribed by secondary 
care 
 

Information messages can raise awareness of and reinforce 
local guidelines on red and amber drugs 

Raised awareness of shared care 
agreements and clinical responsibility 
 

Information messages can clarify any shared care 
arrangements and reassure the prescriber when 
making decisions, about clinical and prescribing 
responsibility 
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ScriptSwitch and Clinical Systems 
 

Clinical Systems 
 
ScriptSwitch currently works with the following clinical systems: 
 

 EMIS PCS - Scotland 
 

 EMIS WEB 
 

 INPS Vision 
 

 INPS Vision Enterprise (AEROS) 
 

 TPP SystmOne 
 

 Microtest Evolution 
 
 
The ScriptSwitch product will trigger at different points within each of the clinical systems above 
depending on the integration. 
 
 

The Recommendation Profile 
 
ScriptSwitch provide your local Medicines Management teams with access to an online tool to enable the 
development of a locally authored recommended drug profile.  This drug profile can contain drug 
switches and safety warning messages, along with general prescribing advice. 
 
The profile is developed, maintained and deployed by your local Medicines Management teams 
 
To receive the profile the ScriptSwitch Core software must still be installed and active at the practice. 
 
ScriptSwitch pro-actively monitor the successful deployment of the recommendation profiles to ensure 
that the practices are working on the latest recommendations from the local Medicines Management 
teams   Any sites who have not received the recommendation profile will be contacted by our Customer 
Services team to identify and resolve the issue. 
 
The system is kept up-to-date with monthly updates from dm+d and the BNF/BNFC. 
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How does ScriptSwitch Work? 
 

ScriptSwitch Offer Screen 
 
ScriptSwitch is a tool that is integrated with the GP’s Clinical System.  A drug profile is maintained by the 
local Medicines Management team and is delivered electronically to each prescriber’s PC.  The 
information within the recommendation profile is kept up-to-date by the local Medicines Management 
team.   
 
From within EMIS WEB at the point of prescribing, if a product prescribed by the clinician has either a 
potential alternative drug or an information message a window will appear whilst prescribing as follows: 
 
 
Sample Switch with Information Message 
 
 

 
 

 
 
 
 

 
 
 
 

Original product and dosage Replacement product and dosage 

Alternative 
Options 

Action Buttons 

Justification 
message 

Estimated 
cost benefit 

Feedback 
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The screen displays a “switch” message box which needs to be actioned. 
 
The screen may offer a number of alternative drug options which can be selected by using the mouse to 
highlight them.   These may be based on: 
 

 Alternative drug 

 Same drug alternative dosage 

 Alternative drug, alternative dosage 
 
Following selection of the required option the following actions are available: 
 
 

 
Accept Replacement 

 

 
To select the alternative offered.  
You will then be able to edit this item through the 
clinical system in the normal way 
 

 
Back (Edit Original)   

  
                                      

 
To return to the original prescribing window and 
edit the prescription 
 

 
Continue with Original 

 
 

 
To prescribe the original item 
 

 
Feedback    

 

 
A free text box is provided to allow feedback on 
the displayed switch and content directly to the 
local Medicines Management team 
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Costings on the Pop-Up 
 
Your local Medicines Management team may have taken the decision to suppress the cost of some 
recommendations and replace this with a reason for the recommendation. 
 
These reasons may display as follows: 
 

 Cost effective switch 

 Local formulary supported switch 

 Quality Clinical Switch 

 

 
 
The following messages may also appear on the Pop-Up  
 

 Negative cost saving – where the recommended replacement will generate a negative saving.  
It may be clinically appropriate.  The Medicines Management team can be notified by using the 
feedback button, details of the recommendation will automatically be sent with your feedback 
 

 Unable to calculate cost saving – this normally appears when there is a formulation mismatch 
eg.  Liquids to tablets. 
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Information Messages 
 
The local Medicines Management team may decide to implement information only messages within the 
profile.  These will to provide additional prescribing support to the clinician. 
 
 
Sample Information Message 
 

 
 
 
 

 
Continue with Original   

 
 

 
Will prescribe the product 
 

 
Back 

 

 
Allows the clinician to edit the original script 
 

 
Feedback 

 

 
A free text box will appear which allows the clinician to 
provide feedback on the information message to the 
local Medicines Management Team 
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Providing Feedback on the Recommendation 
 
Sample Feedback Screen (relates to switch on page 8) 

 

 
 

 
 
 

Prescriber 

 

 
The Prescriber name can be provided but is 
optional. 
 

 
Send  

 

 
Feedback can be keyed in relating to the 
replacement highlighted, eg Omeprazole 20mg 
above. 
Clicking the Send button will deliver the message 
to your local Medicines Management team, along 
with the details of the recommendation.  Do not 
send patient data. 
 

 
Cancel 

 

 
Returns to the original ScriptSwitch 
recommendation/information message window  - 
no feedback is recorded. 
 

  

Select a recommendation to enter feedback 
for 

Enter your feedback in the free text 
“Send” will submit your feedback 
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Formulation Mismatches 

Your CCG/Health Board may offer a switch recommendation between two products which have 

inequivalent dose units (e.g. liquid to tablet). ScriptSwitch is unable to rationalise these formulations, 

meaning we are unable to calculate an appropriate replacement quantity and dose. In addition, savings 

estimates cannot be accurately calculated and are therefore not captured. 

We have developed a new feature to allow prescribers to enter a clinically appropriate replacement 

quantity and dosage where necessary, directly in to the recommendation Pop Up. This will ensure that:  

 accurate costs and savings can be seen before deciding on the switch  

 the replacement product will always have an appropriate dose and quantity  

 accurate financial savings estimations captured in ScriptSwitch reporting  

 

The frequency of these types of recommendations is low, and will generally not be seen often. But when 

they do appear, the ScriptSwitch pop up will look and behave slightly differently: 

 

  

 Addition of a formulation mismatch information banner [1] with explanation tooltip [2] 

 Addition of quantity and dosage input boxes [3] [4] and Calculate button 

 Addition of an optional quantity calculator [5] [6] shown below 

 

The Quantity and the Dosage fields [3] [4] must be completed, and the new Calculate button clicked, 

before the savings are displayed and the Accept Replacement button can be clicked.  

The Back, Feedback and Continue with Original buttons can still be clicked at any time. 

Note: In some cases the replacement dosage may be pre-populated where appropriate. This will be 

displayed and cannot be changed in the Pop Up. 
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The optional quantity calculator can be used to work out an appropriate quantity of replacement product.  

 open the calculator [5]  by clicking on the Quantity Calculator link 

 enter the number of units per dose, doses per day, and number of days treatment  

 Click Done [6] and the quantity will appear in the Pop Up 

 

 

 

Capping of repeats on GP Pop Up  

Currently when a prescriber submits a repeat prescription, the recommendation Pop Up will display the 

total cost saving for the number of repeat issues authorised.  

To present more consistent and meaningful savings to prescribers, changes have been made on the 

Pop Up to display either a “per annum” calculation of the cost saving, when a regular daily dosage can 

be identified [fig 1], or the cost saving for 1 repeat, when a regular daily dosage cannot be identified [fig 

2]. 

For information the Pop Up will display the number of repeats that the prescriber entered into the clinical 

system, just below the cost savings.  

Fig.1 – Dosage parsed: 
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Fig.2 – Dosage not parsed: 
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EMIS WEB & ScriptSwitch  
 

Trigger Points 

 

ScriptSwitch will trigger for approved users at the following points if a recommendation is available in 
the profile: 
 

1. New Acute from the Add Drug screen 
 

2. New Repeat Scripts from the Add Drug screen 
 

3. Restarting a Past Medication from the Past View Medication panel 
 

4. Medication Review 
 

5. Medication Review Manual and Automatic Repeat Re-Authorisation  
 

6. Edit a drug action on Update 
 

7. Trigger ScriptSwitch when Generic/Trade Switch is made 
 

8. Issuing or editing an existing medication from the acutes list 
 

9. Issuing a repeat from the repeats list which requires reauthorisation 
 

10. Adding items using the Bulk Issue function 
 

11. Workflow – launching with EMIS WEB   
 
 

Patient Record Integration & With Holding 
 
ScriptSwitch can be configured to withhold recommendations if they: 
 

 unlicensed for the age and inappropriate for gender of the patient 

 have been rejected twice for the same patient by the same prescriber within the last 12 months. In 

this scenario the recommendation will not be shown for the same patient, from the same clinician for 

another 12 months. 

 
These features will be activated on completion of the appropriate data sharing agreements by your local 
Medicines Management team.  The activation process will occur on the ScriptSwitch hosted database 
and within the EMIS WEB API settings. 
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ScriptSwitch Client Manager 
 
This is a software component which is installed on all machines that use ScriptSwitch.  Client Manager is 
used to process the patient record information when the patient record integration features are activated.  
It will hold the clinical system patient ID and pass this to the ScriptSwitch software at the point of 
prescribing.  For With Holding it will hold the prescriber ID and clinical system patient ID and if a 
recommendation is rejected this information will be sent to the ScriptSwitch system to be used when the 
patient next presents. 
 

The ScriptSwitch Client Manager will show the following icon in the system tray       
 
 
   

 

 

Radar Alerts 

 
Optum and Prescribing Services Ltd (PSL) have partnered to deliver Radar for ScriptSwitch® providing 
enhanced prescribing decision support to the clinician at the point of care. 
 
Radar helps prescribers identify patients at risk of emergency admissions by delivering clinical safety 
alerts at the point of care. Combined with ScriptSwitch recommendations and clinical guidance, Radar 
provides an additional evidence base to support decision making and safe, quality prescribing. 
 
Radar for ScriptSwitch is an optional service which requires PSL to extract patient data to the Eclipse 
Live service.  Optum have integrated the Alerts available from Eclipse Live into the ScriptSwitch product. 
 

 
How it works 
 

 When the patient’s clinical record is opened, ScriptSwitch will present Radar Alerts identified for that 

patient.  

 

 The Alert can be repositioned on the screen for individual prescriber preference. 
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 The pop-up is colour coded (red, amber or blue) to indicate priority. This is based on a predictability 

score on the likelihood of a non-elective interaction with secondary care. 

 

Red Alert      -  High Priority 

Amber Alert  -  Medium Priority 

Blue Alert     -  Information 

 

The Alerts will initially display the highest based alert for that patient. 

 

 Further details about the Alert and any further Alerts for the patient can be viewed by clicking the 

View option. The following screen then displays the detailed alert, as well as any other alerts present 

for the patient 
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 Radar Alerts will present each time the patient’s record is opened, until actions have been taken to 

address the risk.  

 PSL process Alerts on a weekly basis from a weekly upload of data taken from your practice.  If an 

alert is actioned on the clinical system, it will continue to appear until the next PSL processing date. 

 
 
NB: if you don’t currently contract for the Eclipse Live service and would like further information please 
contact our customer services team on support@scriptswitch.com  
  

mailto:support@scriptswitch.com
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User Activation 

 

Activation of ScriptSwitch  
 
 
ScriptSwitch will be available for activation for all users in the clinical system who have the following 
RBAC roles / EMIS WEB roles: 
 
 

 Independent Prescriber 

 Perform Prescription Preparation  (RBAC B0278) 

 
 
Both the Smart Card and the EMIS WEB system should have these roles activated for the user before 
ScriptSwitch can be activated. 
 
ScriptSwitch is not automatically activated for EMIS WEB Users.  It can be controlled on a user by user 
basis.   
 
To activate ScriptSwitch for a user take the following steps: 
 

1. Log into EMIS WEB 
 

2. From the main EMIS WEB screen click EMIS in the top left 
 

3. Select System Tools 
 

4. Select EMAS manager 
 

 
 

NB: All new users need to be set up.  Remember to activate Locum GPs 
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5. From this screen select Partner API: 
 

 

 
 
 

 
6. Select ScriptSwitch from the list and then from the top click Configure. 
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7. You will now see on the right of the screen a list of all the Prescribing staff. To enable 
ScriptSwitch functionality simply click on the user and this will enable the user. 
 
 

 
 
 

8. If the user is currently logged into EMIS WEB, changes to ScriptSwitch will take effect next time 
the user logs in. 

 
 

NB:   Optum recommend that ScriptSwitch is used by prescribing clinicians.  All new
 users should be checked to ensure only clinical users have ScriptSwitch rights and
 non-clinicians are de-activated.   
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What is Patient Record Integration (PRI)? 

ScriptSwitch® will now integrate with EMIS WEB to obtain patient demographic information. 

ScriptSwitch compares patient demographic data with newly available drug age and gender prescribing 

information, with the aim of reducing pop-up fatigue by suppressing inappropriate recommendations. 

Fewer pop-ups and minimal workflow disruption will allow the clinician to focus on the consultation. 

PRI introduces two distinct differences in the way ScriptSwitch pop-ups will be displayed to the clinician. 

 Age and Gender: the suppression of recommendations based on demographic information and the 

information available from the BNF and BNFC 

 

 Withholding: the suppression of recommendations that have been rejected twice for the same 

patient, by the same clinician in a 12 month period.  The recommendation will be withheld for a 

further 12 months following the second rejection. 

 

How to prepare for Activation 

Activation of the PRI feature occurs through the standard EMIS API.  We recommend that prior to 

carrying out this activity you consider the following: 

 Ensure all your clinical system users know their EMIS Offline passwords.  Not the smartcard 

passwords. Once PRI has been activated users will be prompted to key in the EMIS offline password 

every 30 seconds until they successfully login.  

 

This will happen if they try to cancel the dialog. The user is not forced to take any action at this time 

and they can simply leave the dialog box in the background, click back to the clinical system and 

continue working as normal.   

 

 This activation on the PC can be carried out by one person visiting each PC and keying in the 

password, e.g. IT person, practice admin, practice manager. This user must be activated for the API 

for this approach to be successful.  

 

 The activation is not user specific; it occurs on the PC and is a onetime activation of the product. 

 

 Choose a quieter time – maybe over lunchtime or if the practice closes on one afternoon to minimise 

disruption relating to the Offline passwords. 

 

How to activate PRI within EMIS WEB? 

Optum will have activated your sites on our database to receive the latest software. 

EMIS WEB will also require some set up.   

 

The following steps will take you through the process, however, if you would like some help, please 

contact our customer services team on 02476 214700 and we will be happy to take you through the 

process. 
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Steps to Activation: 
 

1. Login to EMIS WEB with high-level access rights to the system e.g. practice manager or admin. 

 

2. Navigate to the EMAS Manager. 

 

 
 

3. From EMAS Manager select  Partner API   

 

  
 

4. Select ScriptSwitch PRI and click on it to highlight and select. 

 
 Please ensure you select ScriptSwitch PRI and not ScriptSwitch these are separate products with 

different integration options. 
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5. From the ScriptSwitch PRI option activate the application by clicking on the Activate Application 

icon.  

 

 

 NOTE: As soon as the API is activated all appropriate users currently logged on to terminals with 

ScriptSwitch installed will be prompted to activate the product with the following screen. Please note 

users will not be able to complete this process until the ScriptSwitch PRI activation is complete and 

they have been checked for Allow Login in the Login Access menu  

 
Sample EMIS PC activation  

 
 
.  
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6. From the Emas Manager screen you can then set the users access to the product: 

 

  
 

7. Edit Users: This section will display all EMIS WEB users and provide access to any 3rd party 

applications.  

 

Please check this screen to ensure that your ScriptSwitch users have a tick in the box.   

All clinicians i.e. GPs, prescribing nurses, visiting pharmacists, should be ticked. 

 

8. Simply check the box next to the appropriate user and then set a password. This password will not be 

required under normal circumstances, only if there is a technical issue with 3
rd

 party API integration 

 

 NOTE: Un-ticking users in this menu will remove their access to ALL 3rd party applications including 

ScriptSwitch, Docman, GP2GP, etc.  This is standard EMIS API functionality. 
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9. To configure user’s access to the product, from the top of the screen select Login Access  

No users will be able to complete their activation process or have access to the ScriptSwitch PRI 

application unless they are configured in this menu. 

 

10. Tick the check box against each user for Auto Login and Allow Login.  
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Allow login, enables the user to complete the activation process 

Auto Login, allows authenticated EMIS WEB users to connect to the ScriptSwitch product without 

having to re-enter their credentials each time. If Auto Login is not enabled at this point the user will have 

the option to do this when activating the product on their PC as shown in the following screen: 

 

User Machine Activation  

 

 Every user machine that has the ScriptSwitch software on is now ready to be activated 

 

 This can be done by the user at the machine or by an IT person or practice manager, but each 

machine will need to be done. 

 

 The following screen will have been appearing on the machine from the point that the partner product 

was activated 

 

 
 

 To complete the onetime activation of the application on the PC use the Offline EMIS WEB 

username and password.  This cannot be done using their smart card.   

 

This login box will reappear every 30 seconds if cancelled until valid credentials are entered. 

 

 NOTE: this activation process is terminal specific, any user can complete the activation process on the 
PC, and it will not need to be done again and will be available to any active user. 

  



 

 

© Copyright Optum Health Solutions UK Ltd   

Final – February 2020 
Version 6.7  Page 30 of 33 

 

 If the user has not been set up for auto login the following box will be shown and can be ticked 

 

 
 
 

 This should complete your activation for ScriptSwitch PRI (Patient Record Integration).  

 

Common Issues 

 

 No user activation box  

If the user has multiple EMIS WEB sessions open they will need to close all existing sessions and 

open one single session. It may also be possible that previous sessions have not closed properly 

and are running in the background but not visible. In this case a restart of the PC should resolve the 

problem.  You may see this  in tray on the bottom of the screen 

 

If this doesn’t resolve the problem please contact the Optum Customer Services team to check that 

the ScriptSwitch software and the correct version is installed on the PC 

 

 Login Access not configured.  

If the user has not had there login access setup they will not be able to complete the activation 

process and will be presented with the following error.  This can be corrected by accessing the User 

in the ScriptSwitch PRI and ticking the boxes for Allow login and Auto login for the user. 
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Future Considerations 
 

When new clinicians join the practice they will need to be activated for ScriptSwitch.  This will involve 

activation of: 

 

 ScriptSwitch 

 ScriptSwitch PRI 

 

Any new computers at the practice which are installed with ScriptSwitch will need to go through the 

partner product activation process.  

Activating PRI will also enable RADAR alerts for the user, if these are received by the practice. 

 
 If you encounter any problems with this process or have any questions regarding the activation, please 

contact Optum Customer Services on 02476 214700 or support@scriptswitch.com    
We are available Monday to Friday 8am – 6pm 

 

 

mailto:support@scriptswitch.com
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Frequently Asked Questions 
 

When does the advice present itself on the screen? 
Only when a prescription has been entered or re-authorised on a compatible clinical system and where a 
match exists with the underlying Recommendation Profile (the locally configured database of 
advice).The match is dependent upon the following criteria: drug name, drug strength, drug formulation, 
dosage and prescription type (new acute, new repeat, repeat re-authorisation).  Recommendations will 
also be limited by patient age and gender if PRI has been activated. 
 

How often might a prescribing recommendation appear? 
There is a direct correlation between the contents of the local Recommendation Profile (number of 
items), the drugs actually prescribed in the locality, and the frequency with which prescribing 
recommendations might appear.  Based on data from existing ScriptSwitch users, prescribers can 
expect to see a recommendation for between 5% and 10% of prescriptions entered or  
re-authorised. 
 

How often are recommendations accepted? 
On average, from analysis of existing ScriptSwitch users, around 30% to 40% of recommendations are 
accepted when initially offered. However for some categories of user (e.g. locums) acceptances run at 
up to 70%.  The acceptance rates correlate with the quality of reason associated with each 
recommendation (inc. evidence source quoted), but also with the frequency of practice contact and 
reviews undertaken by the local prescribing support team. 
  

How much time does ScriptSwitch add to the consultation process? 
ScriptSwitch has been designed from its inception to be quick and simple to use. Just ONE* click is 
needed to either accept, decline or acknowledge the presented advice from a single window interface. 
  

What happens after the advice is either ACCEPTED or DECLINED? 
If the advice is declined, the advice-box instantly disappears and the host clinical system will continue 
with whatever it was “expecting” to do at the point that ScriptSwitch interacted. If the advice is accepted, 
the advice-box instantly disappears and the drug details entered moments earlier are automatically 
replaced with the advised suggestion. The host software will then behave as if these were the original 
drug details entered. Whatever the choice is made, a log is automatically recorded of the “offer of the 
advice” and the decision made. This offers an automated feedback mechanism to allow an assessment 
of the effectiveness and relevance of the advice and enabling the local prescribing support team to refine 
the Recommendation Profile. 
 

What’s in the Recommendation Profile? 
Drug-specific advice, either an alternative suggestion or an “information-only” message chosen initially 
by the local prescribing support team and then refined in the light of feedback. 
The advice is configured by drug name, drug strength, drug formulation, dosage, patient demographic 
data, and prescription type. 

 

*This may vary if the prescriber decides to write feedback from the ScriptSwitch pop-up. 
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On-going Support  

How to contact Customer Services: 
 
Telephone:   024 7621 4700 
 
Email:    support@scriptswitch.com 
 
Hours:  Monday – Friday   8am – 6pm 
 

Issues 
 
The ScriptSwitch product has been available for a number of years and is a stable product.  Our 
Customer Services team regularly monitors the activity from each site. Specifically we are 
monitoring: 
 
 

 That the site is connecting to our server on a daily basis 

 That the script data is being sent to our servers on a daily basis 

 That the average number of prescriptions per day remains within 80% of the calculated 
average for the period of use of ScriptSwitch. 

 That software updates when available have been applied via our remote patching system 
 
 
Most of the support issues experienced come about as a result of the following situations. 
 
 
New PCs – The ScriptSwitch software is held on the PCs within the practice.  If PCs are replaced, 
the ScriptSwitch software will have to be re-installed.  This can be achieved easily from a call to our 
customer services team 
 
User Activation - With EMIS WEB users can be activated and deactivated from the Partner API 
Screen, selecting ScriptSwitch and then configure. Prescribers can be switched on and off. It is the 
practice’s responsibility to ensure that only appropriate trained staff have access to ScriptSwitch.    
 
Clinical System Migration – call the team so we can reactivate on your new clinical system 
 
Merged Practices - call the team so we can reactivate on your new clinical system 
 

 

Software Updates 
 

From time to time we will notify you of a software update.  These are applied by a remote software 
update process which is monitored by our customer services team.  Updates will be collected by 
each PC and will be installed to the PC during the next reboot (ie. when the machine is logged off 
and then back on next morning) 
 
On the rare occasions that the update fails we will contact you to arrange for rectification. 

mailto:support@scriptswitch.com

