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1. Emollient creams and fire risk  
Following a fire risk assessment by the London Fire Brigade (LFB) at a 
local care home, a GP practice was asked to prescribe non paraffin 
based emollients as paraffin based products constitute a fire risk.  
However, the Medicines and Healthcare products Regulatory Agency 
(MHRA) identifies a risk when using paraffin based emollients combined 
with exposure to smoking or naked flames. 

 

Fire risk from use of emollient creams had previously been highlighted in 
by the National Patient Safety Agency (NPSA) in 2008 whereby a fatal 
incident was reported due to a naked flame that ignited the patient’s 
clothing and dressings which had been in contact with a paraffin-based 
skin product.  

 

Please note that new data from the MHRA suggests there is also a 
risk with paraffin-free emollients if applied over a large body area, 
or in large volumes repeatedly for more than a few days. Further advice 
is provided within the article. Therefore, non paraffin based emollients 
may be considered for patients who wish continue to smoke (despite 
support to stop being offered) and require significant quantities of 
emollient.  

 

PrescQIPP have provided information on emollients with no paraffin 
content. Options include: Calmurid cream and Nutraplus (10% urea) 
cream  which are in our current emollient guidelines. These guidelines 
will be updated shortly. 

 

References 

1. Paraffin-based treatments: risk of fire hazard. Drug Safety Update 
Jan 2008; Vol1, Issue 6:10 

2. Paraffin-based skin emollients on dressings or clothing: fire risk. 
Drug Safety Update volume 9 issue 9, April 2016: 9 

3. Cost effective emollients with no, or low paraffin content. 
PrescQIPP Bulletin 49, May 2013 v 2.0 

4. Emollients: new information about risk of severe and fatal burns 
with paraffin-containing and paraffin-free emollients. Drug Safety 
Update volume 12, issue 5: December 2018: 3 
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Updates  

https://www.gov.uk/drug-safety-update/emollients-new-information-about-risk-of-severe-and-fatal-burns-with-paraffin-containing-and-paraffin-free-emollients
https://www.gov.uk/drug-safety-update/paraffin-based-treatments-risk-of-fire-hazard
https://www.gov.uk/drug-safety-update/paraffin-based-treatments-risk-of-fire-hazard
https://www.gov.uk/drug-safety-update/paraffin-based-skin-emollients-on-dressings-or-clothing-fire-risk
https://www.gov.uk/drug-safety-update/paraffin-based-skin-emollients-on-dressings-or-clothing-fire-risk
https://www.prescqipp.info/media/1268/b49-emollients-20.pdf
https://www.prescqipp.info/media/1268/b49-emollients-20.pdf
https://www.gov.uk/drug-safety-update/emollients-new-information-about-risk-of-severe-and-fatal-burns-with-paraffin-containing-and-paraffin-free-emollients
https://www.gov.uk/drug-safety-update/emollients-new-information-about-risk-of-severe-and-fatal-burns-with-paraffin-containing-and-paraffin-free-emollients
https://www.gov.uk/drug-safety-update/emollients-new-information-about-risk-of-severe-and-fatal-burns-with-paraffin-containing-and-paraffin-free-emollients
http://gp.haveringccg.nhs.uk/home.htm
http://gp.barkingdagenhamccg.nhs.uk/home.htm
http://gp.barkingdagenhamccg.nhs.uk/home.htm
http://gp.redbridgeccg.nhs.uk/home.htm
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2. Uncollected Prescriptions Policy  
 

Practices are reminded that they will need a policy for uncollected prescriptions. This is following 
a recent CQC inspection at a GP Practice where a pile of uncollected prescriptions was noted 
and highlighted for action. The main issues identified were: the security of the prescriptions and a 
regular audit on the uncollected prescriptions. 

 

 

 

 

 

 

3. PGD updates 
 

NHS England (London Region) has updated and published Patient Group Directions (PGDs) on 
its website. The following PGDs have been updated: 

 

 NHSE&I PHE PGD HPV v3.00 
 

 

4. NELFT to initiate Xaggitin XL (methylphenidate m/r)  
 

NELFT will be initiating Xaggitin XL, a cost-effective brand of slow-release methylphenidate in 
new patients. Current patients on slow-release methylphenidate will be switched to Xaggitin XL 
by NELFT in the future but no date has been fixed yet. We will inform you when a switch has 
been planned. GP practices do not need to action. 

 

5. Medicines Management Team moving offices 

Please note that the Medicines Management Team have moved offices again to North House, 
Romford on Friday 26 July. Our contact phone numbers and email addresses will remain the 
same. 

 

 

Please note: This information is intended to support prescribing, not dictate it. 

Local News and information  

Action: Practices should ensure that any registered healthcare professional who is due 
to administer vaccinations under these PGDs should sign the latest versions and be 

properly authorised. 

Action: GP practices to ensure they have a policy for managing uncollected              
prescriptions. The policy should include how long the prescriptions will be retained in 
the surgery, the process for disposal, records that will be kept and appropriate patient 
follow up to support their clinical needs. The aim is to provide an audit trail for each 

prescription from start to finish– whatever the outcome is.  

Scriptswitch problems 

If you have any functionality issues with Scriptswitch their contact number is: 02476 214700 

Email address: support@scriptswitch.com Website: Www.optum.co.uk 

https://www.england.nhs.uk/london/wp-content/uploads/sites/8/2019/07/NHSEI-PHE-HPV-PGD-v03.00.pdf
mailto:support@scriptswitch.com
http://www.optum.co.uk/how-we-help/scriptswitch.html
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6.  Rivaroxaban: reminder that tablets should be taken with food 
 

Please remind patients to take rivaroxaban (Xarelto) 15mg or 20mg tablets with food. MHRA 
have received a small number of reports of thromboembolic events in patients taking rivaroxaban 
on an empty stomach. Clinical trials of rivaroxaban showed that food intake did not affect 
absorption of 2.5mg or 10mg tablets, whilst absorption of 20mg tablets was optimal when taken 
with a high-fat, high calorie meal, hence the recommendation for 15mg and 20mg to be taken 
with food. 

 

Reference: Drug Safety Update volume 12, issue 12: July 2019:3 

 

 

7.  Report Illicit Drug Reactions (RIDR) 
 

Report Illicit Drug Reactions (RIDR) is a new national system for reporting unexpected or severe 
illicit drug reactions. The project is led by Public Health England (PHE) in collaboration with the 
Medicines and Healthcare products Regulatory Agency (MHRA). The aim is to improve the 
understanding of illicit drug harms, to identify and act on emerging harms more quickly. 

 

An up-to date summary of emerging drug health harms for professionals is available here. 

 

 

 

8.  Flu vaccination choices for 2019/20 seasonal flu programme 

 
The recommended flu vaccines letter published by NHSE, PHE and DHSC has been updated (3 
July 2019) to include links to the new influenza vaccines. 

 

Link: https://www.gov.uk/government/publications/flu-vaccination-recommended-vaccines-letter 

 

Please note: This information is intended to support prescribing, not dictate it. 

National News and information  

Back issues of ‘The Prescription Pad’ are archived at: 

http://gp.barkingdagenhamccg.nhs.uk/medicinesmanagement/prescribing-newsletters.htm 

Action:  

GP practices to add message ‘take with food’ to rivaroxaban 15mg and 20mg tablet          
prescriptions. Consider sending a text message reminding patients on these medicines to 
take with food. 

Action:  

Clinicians to report any unexpected or severe illicit drug reactions they encounter using an 
online portal.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/818083/July-2019-PDF.pdf
https://report-illicit-drug-reaction.phe.gov.uk/latest-information/
https://www.gov.uk/government/publications/flu-vaccination-recommended-vaccines-letter
https://report-illicit-drug-reaction.phe.gov.uk/
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9. Phenelzine (Nardil) supply problem 
 

Phenelzine sulphate (Nardil) 15mg tablets will be out of stock from the beginning of August until 
at least the end of October 2019. It is a monoamine-oxidase inhibitor (MAOI) licensed for the 
treatment of depression. As phenelzine tends to be used in difficult to treat patients who would 
have been stabilised on this medicine for a long period of time, it would be advisable to stick to 
this treatment using unlicensed imports if the patient runs out of supply. However, if there is a 
potential for the patient maintained on phenelzine to run out of supply during this shortage, they 
should be urgently referred back to their mental health specialist for advice.  
 
The Specialist Pharmacy Service have produced a memo managing this shortage (12 July 
2019). Your Prescribing Advisor will also be in contact with the practices who have patients that 
may be affected by the shortage. 
 

10. Website updates 
 

The following updated documents have been approved by the Area Prescribing sub-
Committees (APC) and have now been uploaded to the CCG Medicines Management websites:  

 
 North East London management of infection guide v 5.13 
 ADHD NELFT shared care guideline 
 Guidance for prescribing of disposable pen needles (and sharps disposal) 
 
Please note that the only change to the disposable pen needle guidance is that GP practices 
can prescribe safety pen needles which incorporate automatic safety locks for patients who are 
having their injectable medicine administered to them by a non-clinical 
worker e.g. school staff or social care worker. 
 

Please note: This information is intended to support prescribing, not dictate it. 

Other information 

References 

Please note that 
references to 
articles are 
embedded in 
hyperlinks within 
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link to see full 
articles or 
references. 

For further 
information 
regarding this 
newsletter, 
please contact: 
Vicki Kong, QIPP 
Programme 
Pharmacist on 
Vicki.kong@ 

nhs.net  

Medicines which currently have supply problems: 

 Aviticol® 1,000 unit capsules (not expected back until end Q3 2019) 

 Disopyramide 100mg tablets (expected back mid August 2019) 

 Disopyramide 150mg capsules (Mylan will be out of stock                 
approximately mid Aug-mid Sept 2019) 

 Elleste Solo tablets, 1mg and 2mg  

 Ferrous fumarate (Galfer) 305mg capsules (expected back Aug 2019) 

 

Action: Practices may need to review individual patients for       
suitable alternatives, if pharmacy are unable to supply.  

 

Switches to these medicines have been suspended on Scriptswitch. 

 

If you have been informed that there is a supply problem with a particular 
medicine that is not on this list, please contact the Medicines            
Management Team and we will investigate this further. 

https://www.sps.nhs.uk/articles/shortage-of-phenelzine-15mg-tablets-nardil/
https://www.sps.nhs.uk/articles/shortage-of-phenelzine-15mg-tablets-nardil/
http://gp.barkingdagenhamccg.nhs.uk/BHR/downloads/MM/Prescribing-guidance/Antibiotic-antimicro/NEL_infection_guide.pdf
http://gp.barkingdagenhamccg.nhs.uk/BHR/downloads/MM/Prescribing-guidance/SCG/SCG_NELFT_ADHD_child.pdf
http://gp.barkingdagenhamccg.nhs.uk/BHR/downloads/MM/Prescribing-guidance/Diabetes/pen_needle_sharps.pdf
mailto:vicki.kong@nhs.net
mailto:vicki.kong@nhs.net

